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“Don’t tell fish stories where the people know you;
but particularly, don’t tell them where they know the fish.”
─ Mark Twain
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Introduction
What is long-term care? Can you get long-term care in your home?
What is a residential care facility? If you can’t afford assisted living,
is there help with the cost? Will the state take your home if you go
into a nursing home? Is it a good idea for mom and dad to move in
with adult children? What do you need to know about long-term care
in order to make informed decisions for your future well-being or that
of a loved one?
Most of us will need help at some point in our lives. The purpose of
this book is to present comprehensive information on all aspects of
long-term care, including information and options you may not have
considered. Being informed now enables you to plan carefully and
make thoughtful choices regarding your future comfort and care, or
that of a loved one.
While long-term care is appropriate for anyone, regardless of age,
who has a disability or chronic illness requiring assistance and
support in meeting their medical and/or non-medical needs; this
long-term care book was prepared for those sixty and over, their
spouses, extended family, and caregivers.
Whether you need answers and information immediately, or simply
want to explore future possibilities for yourself or a loved one, our
hope is that you will find the information presented in these pages
helpful and worthy of sharing with family.
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“Nobody can do for little children what grandparents do.
Grandparents sort of sprinkle stardust over the lives of little children.”
─ Alex Haley
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Section I. What is Long-Term Care?
Long-term care is on-going help you need to perform your regular activities of
daily living when you can no longer do certain things for yourself. Although we
tend to think of long-term care in relation to an older person’s needs, it is not
just for people who are older.
You may do well in your own home with just a little help. You may choose to
get your care needs met by moving into a senior housing apartment or an
assisted living facility. Your needs might best be met by sharing your home
with family members. If you have significant health care needs, a skilled nursing
facility (nursing home) might be your most appropriate choice. Just as care
needs vary among individuals and change with time, so do your choices for
seeing that your needs are met appropriately.
Long-term care can be costly. Presented in Section IV beginning on page 25,
and throughout this book is a description of the benefits, programs, resources,
options, and creative ideas which may be helpful to those who struggle with
the cost of the care they need, as well as those who can pay for care. However,
keep in mind that the money you spend is an investment in yourself.
What are the
possibilities? What
options do you have?
What information do
you need to make
the best decisions for
yourself and your
future? Cindy's
undivided attention
can offer clarity and
a sense of direction
you may not have
dreamed possible a
mere hour ago.
Cindy is a Care
Coordinator for the
Southwest Missouri
Office on Aging.
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Section II. Long-Term Care at Home
Everyone wants to remain in his or her home. But the vacuum has become
harder to push, you feel a bit wobbly climbing the stairs, and you’re not sure if
you took this morning’s medication. You worry about the dust you can’t see
and the cobwebs you can no longer reach. Help is available to keep you safe
and comfortable in your home.

What to Consider
Safety
The single most important consideration for seniors wishing to remain at home
is safety. Recognizing changes in mobility, vision, or hearing, and taking the
steps now to accommodate your changing needs, can prevent a fall that might
land you in the hospital and skilled nursing care for months. Don’t wait until
after you have fallen to install that grab bar or railing! Making your home safe
is simply a wise thing to do.

Gidgets and Gadgets
Headphones which allow you to increase the volume on the TV without
disturbing others in the room, photo phones that allow you to call your doctor
by pressing a photo rather than remembering a phone number, and emergency
pendants which enable you to call help if you need it, are examples of the wide
array of assistive technology and adaptive equipment available to make your
life easier, more comfortable, and safer. See Sources for Assistive Technology
on page 67 for more information.

Needs and Preferences
Maybe you’ve lost a spouse who took care of anything having to do with
finances, and help with that paperwork would be a relief. Perhaps help getting in
and out of the tub safely, preparing a meal for one, or remembering to take the
right pill at the right time would offer the support you need to remain safely in
your home. Yard work or home maintenance may be areas where you most
struggle.
If you can afford to hire a little in-home help to make your life easier, allow
yourself to do so. If you don’t know who to call for the help you need, contact
the Southwest Missouri Office on Aging (SWMOA). SWMOA also maintains a
list of individuals in the Greene and Christian county area who offer a variety
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of services, their hourly rate, and contact information. Call 417-862-0762 or toll
free 1-800-497-0822 to request the independent provider list.
See Section IV, page 25 for a comprehensive listing of programs, including
benefits and eligibility requirements that can help with the cost of In-Home
Care, Assisted Living/Residential Care and Skilled Nursing Care.

Social Needs
Our need for social stimulation may differ, but few human beings thrive on
isolation. If your life feels hollow because you’ve lost a spouse, a neighbor has
moved away, or family lives in another state, recognize your loneliness as a
legitimate, unmet need. Reach out. Volunteer if you are able to. Develop
relationships and participate in activities at your senior center. It may be
harder to try new things now than it used to be, but good things happen when
we reach out. See page 256 for a list of senior centers in your area.

Home Maintenance
Home maintenance involves fixing leaky faucets, shoveling snow, and scraping
ice. You may still be able to mow your grass, but do you want to continue
spending time, money, and energy on home maintenance chores? Can you afford
to hire help? Do you have family willing and able to help you? These are
important considerations when determining whether you wish to remain in
your home.

Peek Around the Corner
If a part of your wish to remain in your home is because you’re wary of
change, allow yourself a peek around the corner. Learn what other living
arrangements are available, visit a few of them, and keep an open mind.
Give yourself permission and plenty of time to explore your options carefully.
Compare notes with those who have made other choices. Changes we at first
resist can bring unexpected surprises and wonderful experiences into our
lives!

I Can Manage With Just a Little Help.
What Help Is Available In My Home?
Compromise on Your Expectations
When finances are limited, focus on what is truly necessary to your
14

comfort and well-being. You may enjoy a daily soak in the tub. But
if getting in and out of the tub safely has become an issue, perhaps hiring an
aide to help you bathe and doing so less frequently will meet your need. If
you’ve been an immaculate housekeeper, it may be necessary to live with a
little dust between visits by a homemaker. Your changing needs may simply
mean a compromise between what you most prefer, and what you most need.

Independent Providers
The Southwest Missouri Office on Aging (SWMOA) maintains a list of
independent providers offering in-home help in the Greene and Christian
county area. Services provided include housekeeping, personal care,
companionship, and errands. This list is updated regularly and provides
contact information for each provider. Hourly rates range from $8 to $15.
Providers have been interviewed by SWMOA staff, and background checks
have been completed through the Missouri Division of Senior Services Family
Care Safety Registry. Always request references and be sure to check them.
Contact SWMOA at 417-862-0762 or toll free at 1-800-497-0822 to request a
copy of this list.

Medicare and Home Health Agencies
Medicare will not pay for in-home services on an ongoing basis. However, if you
receive therapy or nursing visits in your home which have been authorized by
a physician (called home health visits) you may receive help with bathing and
hair care if you need it. These services are paid for by Medicare, must be
authorized by a physician, and are provided by a home health agency. Services
usually follow a hospital stay and last about six weeks. When the therapy or
nursing care ends, the assistance with your personal care will also end. Ask
your doctor if he/she thinks you can benefit from services in the home.
You can also pay for home care provided by a home health agency. The
approximate cost for one hour of service from a home care agency is $18. If
you need therapy or a nurse’s visit, the cost will be considerably more. By
using a home health agency rather than hiring someone yourself, you
eliminate the need to check references or find a replacement if the aide doesn’t
come. For a list of home health agencies in your area, see page 252.
You can expect an aide from a home health agency to be trained and bonded.
They will also be supervised by the agency, which will help in resolving any
issues which may arise.
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Veterans’ Aid and Attendance Pension
Aid and Attendance Special Pension is the highest level of Non Service
Connected VA Pension, but not a separate program. If the VA agrees that Aid
and Attendance is warranted, they will grant the higher level of pay based on a
doctor’s report and level of care received.
Current awards per month:
Single Veteran:
Basic: $1,038
Housebound (can’t drive or get out of the house much): $1,269
Aid and Attendance (needs the care of another person to accomplish the
activities of daily living) $1,732
Married Veteran:
Basic: $1,360
Housebound: $1,591
Aid and Attendance: $2,054
Surviving Spouse:
Basic: $696
Housebound: $851
Aid and Attendance: $1,113
These amounts are not in addition to any other VA payment program. It’s only
one form of VA payment at a time. For example, if a veteran is being paid at
the “Basic” rate and then needs more care, he/she may be eligible for the
higher level of payment that results from Aid and Attendance Pension.
Important note: In-home services are intended to help you remain as
independent as possible for as long as possible, whether you live alone, with
family, in assisted living, or senior housing. Don’t forget to let friends,
neighbors, family, and your church know what your needs are. They may be
able to help out, or recommend good help. Extended family may also welcome
the opportunity to pool resources and share the cost of a few hours of inhome services to help you. Put it on your wish list for Christmas, or a
birthday. A few hours of regular help during the week can make all the
difference in your comfort and quality of life for the remainder of the week.
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Agencies That Provide In-Home Services
The Arc of the Ozarks
417-874-1928
www.thearcoftheozarks.org
Provides support and services to individuals with Developmental Disabilities.
Must meet the Department of Mental Health/Development Disabilities
eligibility criteria. Services include temporary medical oversight to individuals
transitioning from a hospital setting back into their home; In-Home supports
and services through a Medical Personal Attendant; and In-Home Behavioral
Supports through a Behavioral Personal Attendant. Serves Barry, Christian,
Dade, Greene, Lawrence, Polk, Webster, and Wright counties.

Centers for Independent Living
Personal Care, respite care, housekeeping, and nursing care for persons with a
disability age 18 and older.
Southwest Center for Independent Living (SCIL)
2864 S. Nettleton Ave. ▪ Springfield, MO 65807
417-886-1188 (Voice/TTY) Toll free: 1-800-676-7245 www.swcil.org
Serves Christian, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster
counties
Ozark Independent Living (OIL)
109 Aid Ave. ▪ West Plains, MO 65775
417-257-0038
Toll free: 1-888-440-7500
www.ozarkcil.com
Serves Douglas, Howell, Oregon, Ozark, Shannon, Texas, and Wright counties
The Independent Living Center, Inc. (TILC)
2639 E. 34th St. ▪ Joplin, MO 64804
417-659-8086
Toll free: 1-800-346-8951
www.ilcenter.org
Serves Barry, Lawrence, and Dade counties

417-659-8702 (TTY)

Division of Senior and Disability Services
The Department of Health and Senior Services, Division of Senior and
Disability Services provides in-home services through the Home and
Community Based (HCB) Services program, which is part of MO HealthNet
(formerly Medicaid). Eligibility information is on page 27. For services call
Toll free: 1-866-835-3505. To report Elder Abuse, call the Department at
Toll free: 1-800-392-0210.
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Southwest Missouri Office on Aging
1735 S. Fort Ave. ▪ Springfield, MO 65807
417-862-0762
Toll free: 1-800-497-0822
Senior Information Line:
417-868-9555
Toll free: 1-888-796-6260
www.swmoa.com
The Southwest Missouri Office on Aging (SWMOA) offers in-home
service programs in their 17 county area.
• Homemaker Chore: This is a housekeeping service which provides
assistance with tasks you are physically unable to do.
• In-Home Respite Care: This program provides short-term care in the home
for those who cannot be home alone so caregivers can have a few hours of
relief.
• Personal Care: Provides assistance with bathing and grooming. Not available
in all counties.

In-Home Services funded by County Senior Citizens Service
Tax Funds
In 1989, the Missouri General Assembly passed legislation (HB351) that allows
each Missouri county to levy a tax to fund county services and programs for
persons age 60 or older. Ten of the 17 counties in the Southwest Missouri
Office on Aging service area have passed the tax. Each county has an
appointed board to oversee funds, accept requests for funds, and choose which
grants or projects to fund. Because of the Senior Citizens Services Tax Funds,
the needs of many seniors are being met with new or expanded programs.
Listed below is contact information for programs in our 17 county service area
funded either by Older American Act funds or Senior Service Tax Funds.

BARRY COUNTY

DADE COUNTY

Barry County Council on Aging
417-847-2229

Dade County Senior Center
(Greenfield)
417-637-2626

CHRISTIAN COUNTY

DALLAS COUNTY

Christian County Coalition on
Aging
417-848-9546
west side of county (Nixa)

Engles Memorial Senior Center
(Buffalo)
417-345-8277

417-827-8031
east side of county (Ozark)
The dividing line is Hwy. 65
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Humansville Senior Center
417-754-8303

DOUGLAS COUNTY
Ava Senior Center
417-683-5712

SHANNON COUNTY
Winona Senior Center
573-325-4636

GREENE COUNTY
Southwest Missouri
Office on Aging
417-862-0762

STONE COUNTY
County Tax Board Coordinator
417-739-1688

HOWELL COUNTY
R. Claude Trieman Senior Center
(Mtn. View) 417-934-6504

TANEY COUNTY
County Tax Board Coordinator
(Branson) 417-335-5880

West Plains Senior Center
417-256-4055

County Tax Board Coordinator
(Forsyth) 417-546-5037

Willow Springs Senior Center
417-469-3892

TEXAS COUNTY

LAWRENCE COUNTY

Cabool Senior Center
417-962-3860

Lawrence County Council on
Aging 417-678-4736
OREGON COUNTY

Houston Senior Center
417-967-4119

Alton Senior Center
417-778-7342

Summersville Senior Citizens
417-932-4044

Fun and Friends Senior Center
(Thayer) 417-264-7354

WEBSTER COUNTY
Marshfield-Rogersville-Seymour
Elect Home Care
417-753-3700

OZARK COUNTY
Ozark County Senior Center
(Gainesville) 417-679-4746

WRIGHT COUNTY
Mtn. Grove Senior Center
417-926-5867

POLK COUNTY
Polk County Senior Center
(Bolivar) 417-326-5570
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Home and Vehicle Modification Resources
The Centers for Independent Living (CIL)
Will construct ramps or install grab bars for individuals with disabilities,
based on income guidelines. There may be a waiting list. They can also provide
printed instructions for building a ramp and installing a grab bar per ADA
guidelines to those who request them. CILs have information and resources
which address other accessibility or safety needs for the disabled of any age.
See page 15 for the Center for Independent Living that serves your county.
The Show Me Loan Program
Provides low-interest loans for the purchase of equipment or vehicle
modifications which will enable you to remain independent. For more
information on this program:
Toll free: 1-800-647-8557
www.at.mo.gov/loans.html
Ameriglide
Toll free: 1-800-988-4293
www.ameriglide.com
Offers stairway lifts, wheelchair lifts, and more.
Connections Handyman Service
627 N. Glenstone Ave. ▪ Springfield, MO 65802
417-862-3586 ext. 239
“Walker steps,” pictured below, are a unique system of steps installed by
Connections Handyman Service for eligible, low-income persons. Ramps and
minor repair may also be available.
Country Home Elevator
and Stair Lift
1549 E. 559th Rd.
Brighton, MO 65617
Toll free: 1-800-898-5090
www.countryhome
elevator.com
Offers residential elevators
and stairway lifts.
Serves all of southwest Missouri
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U.S. Department of Agriculture (USDA)
Rural Development Loans and Grants
The U.S. Department of Agriculture (USDA) provides low-interest grants and
loans to low-income eligible homeowners to address issues involving health
and safety. Loans up to $20,000 at 1% interest and grants up to $7500 (for
those unable to pay the 1% interest) may be available. For more information,
visit with the office that serves your county:
www.rurdev.usda.gov/mo
Rural Development Area Office
1900 S. Business Hwy. 71 ▪ Neosho, MO 64850
417-451-1007, Ext. 4
Serves Barry, Dade, Lawrence, and Stone counties
Rural Development Area Office
688 S. State Hwy. B, Suite 400 ▪ Springfield, MO 65802
417-831-5246, Ext. 4
Serves Christian, Dallas, Greene, Polk, and Taney counties
Rural Development Area Office
6726 S. Hwy. 63, Suite B ▪ Houston, MO 65483
417-967-2028, Ext. 4
Serves Douglas, Howell, Oregon, Ozark, Shannon, Texas, Webster, and
Wright counties
United Access
1389 N. Cedarbrook Ave. ▪ Springfield, MO 65802
417-890-1043
Toll free: 1-877-503-9399 www.unitedaccess.com
Provider of wheelchair accessible vehicles, driving systems, mobility seats,
handicap lifts, and other vehicle modifications. Wheelchair accessible vans are
available for rent.

Home Safety Program
Available through the Southwest Missouri Office on Aging (SWMOA).
Installation of grab bars, hand-held showers, bath chairs, toilet risers,
safety frames, tub mats, and non-skid rugs. Income guidelines apply.
Serves Greene County residents age 60 and older.
Funded by the Greene County
Southwest Missouri Office on Aging
Senior Citizens’ Services Tax
1735 S. Fort Ave. ▪ Springfield, MO 65807
Fund.
417-862-0762
Toll free: 1-800-497-0822
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Bathing Modifications
You may want to consider purchasing a walk-in tub or having a bathtub
conversion done to allow safer bathing access.
Aging In the Comfort of Home
417-527-8786
www.aginginthecomfortofhome.
com
Remodeling and home
modifications.

Harry Cooper Supply – Springfield
605 N. Sherman Parkway
Springfield, MO 65802
417-865-8392
Toll free: 1-800-426-6737
www.harrycooper.com/
showrooms.cfm

Bath Conversions of Missouri
417-838-3597

ReNew Surfacing
417-844-3658
www.renewsurfacing.com
Convert existing bathtub into a
step-in shower.

Harry Cooper Supply – Branson
209 Rosewood Dr.
Branson, MO 65616
Toll free: 1-800-905-7204
www.harrycooper.com/
showrooms.cfm

Show Me Marble
109 Rocky Lane
Willard, MO 65781
417-742-2722

Meals
Depending on your health and income, there are several different options for
in-home meals.

Purchase Ready-Made Meals
If you are able to get around well enough to put a dinner in the oven
or microwave, there are many frozen meals you can purchase.

Mom’s Meals
Toll free: 1-866-971-6667
www.momsmeals.com
Provides great tasting, nutritionally balanced, fresh meals to meet the
needs of the aging population. Diabetic-appropriate and culturally
diverse meals available.

Home-Delivered Meals
Meals delivered to your home by volunteers are available through SWMOA’s
senior centers to those 60 or older and homebound. Call your local senior
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center (listed on page 256) to see if a volunteer meal route is in your area.
There is a suggested contribution for the delivery of a hot meal to your door,
but MO HealthNet also pays for meal delivery to qualified individuals. If you
are not on a meal route, perhaps someone can pick up a hot or frozen meal
from the center for you.

Meals on Wheels
Home-delivered meals are available to qualified clients through the Meals on
Wheels organization located at Cox Health Systems.
417-269-3496 CoxHealth North
417-269-4696 CoxHealth South
“When one door closes, another door opens; but we so often look so long and
so regretfully upon the closed door, that we do not see the ones which open
for us.”
─Alexander Graham Bell

Information Resources
United Way 2-1-1
2-1-1 is a fast, free, and confidential
way to get information 24 hours a
day, 7 days a week. You will speak
with a trained information and
referral specialist who will determine
what services are available in your
community. Dial 2-1-1 on your
telephone. If you are unable to
connect in this way, you can call:
Toll free: 1-800-427-4626
You can search the 2-1-1 database
online at: www.211missouri.org
Then click on “find help.”

Eldercare Locator
Eldercare Locator links those who
need assistance with communitybased organizations that serve seniors
and caregivers. The goal is to provide
information to help seniors live
independently and safely in their
own homes.
Toll free: 1-800-677-1116
www.eldercare.gov
Missouri Disability Information
www.disability.mo.gov
Excellent resource for all ages.
573-751-2600
Toll free: 1-800-877-8249
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Section III.
What Is a Long-Term Care Facility?
At one time, a long-term care facility meant a nursing home. Today,
the range of housing options which address care needs has expanded
considerably. Choices include senior housing, residential care, an
assisted living facility, or skilled care facility (nursing home). Each
provides a different level of care, depending on your level of need.

Senior Apartments
Housing is available to seniors and persons with a disability who
wish to continue living independently, but without the responsibility of
home ownership. Security is tight and individual units have emergency
call buttons, sturdy furnishings, and good lighting. Senior apartments
are often located near shopping and public transportation. An activity or
recreation room may be on site, and a noon meal may be served in a
dining area. Maintenance is quick to help out with leaky faucets, burnedout bulbs, or minor repairs. Many senior housing complexes are
government subsidized and available to the low-income. Find out if staff
is available overnight in case of an emergency, and if you can remain a
resident if you become ill or immobile. Subsidized rent is roughly 30% of
gross monthly income. Deductions are then made for out-of-pocket
expenditures for medical expenses such as health insurance, Medicare
Part B premiums, and co-payments for medication.
Important note: Residential care and assisted living are not
appropriate options for those needing 24-hour medical supervision.

Residential Care and Assisted Living Facilities
Residential care and assisted living offers assistance around the
clock. Someone is there day or night if you need help. The primary
difference between residential care and assisted living is that residents of
residential care facilities must be able to get to a place of safety
independently in the event of an emergency. Some assisted living
facilities have staff available to help you exit the building in an
emergency, and some do not.
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Amenities vary considerably among residential care and assisted living
facilities. Depending on the services offered, residents can walk down the
hall to the pool for a swim, get their hair done at the salon, stop in for a
massage, borrow a book from the library, and hop in their car for an
afternoon with the grandchildren. Other assisted living facilities offer
fewer amenities, but will also cost less.
Meals are served in a common dining area. Special diets are
accommodated and some facilities offer a choice of menu selections.
Private areas are often designated for family members to prepare and
enjoy a meal together, or celebrate a birthday, graduation, anniversary,
or other special occasion. You may be able to eat in your room if you
prefer, but there may be an additional charge for this service.
Assistance with bathing, medication management, laundry,
transportation, and other services vary among facilities. Some welcome
pets. Some have an on-site chapel or worship service. In some facilities
you may have a private room, in others you may share a room with
another resident. Furnished rooms are available or you may bring your
own furniture if you choose.
Residential care and assisted living offer activities, entertainment,
opportunity for socialization, and encourage active independence.
If you live alone and feel isolated and lonely, residential care and
assisted living offer the opportunity to make new friends, develop new
interests, and discover and experience what is most important at this
time in your life.

Skilled Care Facilities
Often referred to as “nursing homes” or “rest homes,” a skilled
nursing facility offers 24-hour skilled nursing care and medical
oversight. Care needs of residents in a skilled care facility are
significant. Unless a resident is paying privately for care, they will most
likely share a room.
Before MO HealthNet will pay for skilled nursing care, a person
must qualify for a level of care. This determination is made by the
Division of Senior Services. Skilled care facilities also provide
rehabilitation after an injury, surgery, or a hospital stay. This is the only
time Medicare will pay for skilled nursing care. The average
annual cost for skilled care (private room) in Missouri is $58,035.*
* Genworth Financial 2013 Cost of Care Survey
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Continuing Care Communities
Continuing care communities have single-family homes or apartments for
independent living, one bedroom or studio apartments for residents
in assisted living, and a skilled care facility all on the same campus.
Residents can remain for many years in a continuing care community
and never need to move again. There is generally a one-time payment
upon moving in and a monthly payment, as well.

My mother shares a room with my stepfather in a skilled facility miles away. The
friendly staff, her clean and combed hair, her easy laughter comfort me during
visits that are, by necessity, too few and far between. Knowing they are together
makes leaving so much easier. With my stepfather beside her, mom feels all is
right in her world.
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Section IV.
Help in Paying for Long-Term Care
It is a common misconception that Medicare pays for all your long-term
care needs. Medicare will pay for skilled nursing care/therapy following a
hospital stay of at least three midnights or for home health visits in the
home if ordered by your doctor. However, it does not pay for ongoing
long-term care. Unless you or your family can pay for your care needs,
your care needs will be met through public funds which have income and
resource qualifications.

Long-Term Care is Expensive.
How Can I Pay for It?
The cost of residential care, assisted living, and skilled nursing varies
considerably depending on the amenities and services offered.
Most residential care and assisted living facilities will be private pay. If
you cannot afford to pay for your long-term care needs from
your own funds, there are public programs to help you. Some programs
listed in this section are directly related to your needs, while others
provide you with extra income that you can use to obtain the services
you need. You might consider selling or renting your home to
supplement the cost of care. Even if you have the resources to pay for
help, this section will be useful in determining the types of care available
and the cost of services.

MO HealthNet (Medicaid)
In order to participate in any of the MO HealthNet programs, a person
must first qualify for MO HealthNet, a state/federal healthcare program
that provides assistance to eligible individuals in the areas of:
• healthcare
• in-home services
• division of assets for spouses
• cash assistance for assisted living
• skilled nursing care
• consumer directed services

Medicaid, Morals, and Money
Hospital bills, residential care, assisted living, and skilled nursing
costs can jeopardize a lifetime of savings and assets. You may have
continued
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land which has been in your family for years or other assets which
you hope to pass on to your children. It may be possible to legally
protect your assets from estate recovery, but the opportunity to do so
may change and eventually disappear. An hour’s consultation with an
elder-care attorney well versed in Medicaid law can provide you with
accurate and current information regarding assets and Medicaid.
Some believe that protecting assets in order to go on MO HealthNet
(Medicaid), a state program paid for by taxpayers, is wrong. Others
believe that lifelong tax payers who mistakenly believed they were
sufficiently covered by Medicare, are justified in protecting assets.
Many feel strongly that if individuals with higher incomes can
establish trusts to protect an estate from taxes, those with smaller
estates should be able to protect limited assets from the costs of longterm care.
Such decisions and choices are personal matters and up to individual
families. Ask questions. Get accurate information and answers. Know
the facts. Then do what your values and beliefs dictate.

MO HealthNet Healthcare
BENEFIT OFFERED: Healthcare through MO HealthNet covers most of
your healthcare needs including prescription drugs if under age 65.
Healthcare providers must “accept” in full the MO HealthNet payment for
services. For those having both Medicare and MO HealthNet (called dual
eligible), MO HealthNet pays the remainder of the charges after Medicare
has paid first. Be aware that in this “second payer” system, only those
services covered by Medicare will be paid for by MO HealthNet. If a
service is not covered by Medicare, it won’t be covered by MO HealthNet
either, making you responsible for the entire bill.
ELIGIBILITY: You must be age 65, receive Social Security disability
payments if under 65, or be considered legally blind.
MONTHLY INCOME LIMIT: If your gross income is $834 (single) or $1119
(couple) or less, you do not have to pay a premium for this medical
coverage.
Higher incomes must pay a premium called a spend down
amount. (See page 27 for explanation)
MAXIMUM ASSET LIMIT: Single $999.99, couple $1999.99.
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ASSET EXCEPTIONS: $1500 cash surrender value on life insurance, or
irrevocable pre-paid burial plan, your principle residence, one vehicle
allowed with exceptions.
COST: Only the spend down amount if a spend down amount is assessed.
WHERE TO APPLY: Contact the Family Support Information Line at
1-855-373-4636.

Home and Community Based Services (HCBS)
This benefit provides in-home services to persons age 63 and
older who qualify for MO HealthNet. One spouse can have HCBS while
the other does not. (See Division of Assets.)
ELIGIBILITY: You must be eligible for MO HealthNet and have a
significant need as determined by a caseworker.
MONTHLY INCOME LIMIT: $1241 for the person needing services.
MAXIMUM ASSET LIMIT: $999.99 for the person needing services.
ASSET EXCEPTIONS: $1500 cash surrender value on life insurance, or
irrevocable pre-paid burial plan, your principle residence, and one car.
BENEFIT OFFERED: HCBS provides transportation to non-emergency
medical appointments, home-delivered meals, housekeeping, personal care,
and respite care.
COST: None. Those on HCBS do not have to pay a spend down for their
MO HealthNet, even if it has been assessed, but must meet the guideline
for income eligibility.
WHERE TO APPLY: Call toll free: 1-866-835-3505.

What is Spend down?
Spend down is a MO HealthNet program offered to individuals and
married couples whose gross monthly income is over $834 for a single
person, or $1119 for a married couple, and whose cash assets are
within the MO HealthNet guidelines of $999.99 (single) or $1999.99
(couple). Spend down is similar to paying an insurance premium.
The Family Support Division (FSD) will calculate the spend down by
subtracting the income guideline amount from the gross income. For
example, if the gross income of a single person is $1,034, FSD will
subtract $834 to arrive at the spend down amount of $200.
The same method applies to married couples. For example, if the
household gross income of a married couple is $1574, FSD will
subtract $1119 and the spend down amount would be $455. continued
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This means before MO HealthNet can go into effect for either spouse,
the full amount of spend down must be met.
If your monthly medical bills routinely exceed your spend down
amount, you may want to pay your spend down monthly by check or
money order, or you may have it automatically deducted from your
checking account. However, if your monthly medical bills vary and are
often less than your spend down amount, you may want to participate
on a month to month basis paying one month and maybe not the next
month. For example if you know you are going to have a hospitalization
or an expensive medical procedure, you would want to be sure to pay
your spend down for that month.
Spend down is also month specific, meaning if you were hospitalized at the end
of one month and your stay continued into the next month, you would owe two
months of spend down before MO HealthNet would help with expenses. For
more information about the MO HealthNet Spend down program, contact the
Family Support Division at 1-855-373-4636.

What is a Division of Assets?
If you are married and are eligible for in-home services or skilled
nursing facility care paid for by MO HealthNet, you need to take steps to
protect a portion of your combined income and assets for
the spouse who is not receiving care (the “community” spouse). This
process is called a division of assets.
DO NOT WAIT UNTIL YOU HAVE DEPLETED ALL YOUR
ASSETS. Contact the Family Support Division and request a division of
assets when you feel one spouse will qualify for Home and Community
Based Services or skilled nursing care. To complete the Division of
Assets, you will be asked by the Family Support Division to provide
documentation for the personal and real property you own and the value.
This documentation may include:
• deeds to real property
A Division of Assets can be done for a
• titles to vehicles
married couple in two cases:
• stock certificates
• one spouse is qualified to receive in• certificates of deposit
home services from MO HealthNet, or
• bonds
• one spouse is eligible for care in a
• life insurance policies
skilled nursing facility paid
• prepaid burial plans
for by MO HealthNet.
• annuities
• bank statements
• other documents showing ownership
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The home in which you, your spouse, or dependent child live is not
considered when determining eligibility for MO HealthNet, and
not counted as an asset when completing a Division of Assets.
The caseworker will determine your spouse’s share of
your combined income and assets and the amount which is to be
protected for him or her. This will be approximately half of all
countable assets, but not less than $23,184 or more than
$115,920. (These are 2013 figures and will be adjusted upward every
January.)
Once the Division of Assets is completed, your share of the assets which
exceed the $999.99 limit are then used to pay for your nursing care.
When those assets are depleted, you pay for your care from your monthly
income after deductions have been made for your Medicare Part B
premiums and other health insurance premiums. $40 of your monthly
income is also set aside for your personal needs. If the amount of your
remaining monthly income does not cover the nursing home costs each
month, MO HealthNet will pay it.

What Is a Look Back Period?
The MO HealthNet (Medicaid) Program has a “look back” period
of five years. If an individual applying for MO HealthNet (Medicaid) to pay
for skilled nursing care has transferred assets within the last five years
without receiving fair and valuable consideration, that individual may be
unable to receive nursing care paid for by Medicaid for a period of time.
For example, if the value of the assets which were transferred is
determined to be $12,000, and the cost of nursing home care is $3,000 a
month, that person would not be able to receive nursing care paid for by
MO HealthNet for four months, which is the amount you would have
paid for skilled care on a private pay basis.

What is Estate Recovery?
When an individual goes from his or her primary residence into a skilled
care facility paid for by MO HealthNet (Medicaid), the state places a MO
HealthNet lien on that resident’s home. A spouse may remain in the
home as long as he or she chooses. A family member may move into the
home, or the home may be rented. (Home insurance and property taxes
are the responsibility of the person living in the home.) In the event of the
resident’s death, his or her estate is notified of the lien against the
property. The family may then choose to sell the home and pay off the
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lien, pay off the lien some other way, or continue living in the home for
twenty years or more and pay off the lien when the house is finally sold.
Estate recovery takes place only when the home is sold, regardless of
when that sale takes place.

MO HealthNet Supplemental Nursing Care
(Cash Payment)
Called a Cash Payment, this program is for people living in a skilled
nursing facility, residential care or assisted living facility.
ELIGIBILITY: You must be age 21 or older living in a licensed facility.
MONTHLY INCOME LIMIT: Less than the cost of facility care.
MAXIMUM ASSET LIMIT: $999.99 (single), $1999.99 (couple)
ASSET EXCEPTIONS: $1500 cash surrender value on life insurance or
irrevocable pre-paid burial plan, your principle residence, and one car.
BENEFIT OFFERED: Supplemental nursing care provides monthly
cash benefits to the facility on your behalf. There are different
levels of cash payment assistance. The range is from $156 to $390 per
month depending on the type of facility you live in. Persons eligible for
these cash benefits also receive a $40 personal needs monthly allowance
unless such needs are being met by the Department of Mental Health (DMH).
Unless the facility agrees to accept a person’s income and the
supplemental cash payment as payment in full (family can also make up
the difference), this benefit cannot be used.
COST: None
WHERE TO APPLY: Contact the Family Support at 1-855-373-4636.
Only in a skilled nursing facility is the cost of care supplemented
entirely by MO HealthNet when the resident does not have sufficient
funds to cover the full cost of care.

MO HealthNet Skilled Nursing Care Program
(Vendor Payment)
Called a vendor payment, this is a program for people who live in a
skilled nursing facility. MO HealthNet vendor payments do not provide a
direct cash benefit to the resident, but pay the facility directly for nursing
care charges above the amount the resident can pay. A resident covered
under this program is expected to use all available income to pay for care
except for a personal needs allowance of $40 per month. The participant
may also keep enough to pay medical insurance premiums. In some
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cases, the participant may allot some or all income to a spouse or
dependents who live outside the nursing facility. If you are applying for vendor
payments you will be subject to a 60 month look back period concerning your
assets. See page 29 for details concerning the look back period.
MONTHLY INCOME LIMIT: Less than the cost of facility care.
MAXIMUM ASSET LIMIT: $999.99 (single), $1999.99 (couple)
ASSET EXCEPTIONS: $1500 cash surrender value on life insurance
or irrevocable pre-paid burial plan, your principle residence, and one car.
BENEFIT OFFERED: This benefit pays the difference in a person’s
income and the cost of care in a skilled nursing facility.
COST: None
WHERE TO APPLY: Contact the Family Support Division at
1-855-373-4636.

Consumer Directed Services (CDS)
This program allows participants to hire a friend or family member (with
the exception of a spouse) to provide their care. You must be able to
understand the process of hiring and training your own attendant and
the paperwork involved. You must be 18 years of age or older and be
physically disabled (according to the state’s definition). You must also be
in active MO HealthNet (Medicaid) status and meet nursing facility level
of care. If you are interested in this program, contact the Center for
Independent Living nearest you, listed on page 15, or call the Division of
Senior and Disability Services at 1-866-835-3505.

Money Follows the Person
Available to eligible residents in all Missouri counties. A grant of up to
$2400 may be available to those in a nursing home facility who wish to
move into the community but need financial help in order to do so. To
qualify, you must have lived in a nursing home facility for at least ninety
consecutive days; must be eligible for MO HealthNet for at least one day
prior to requesting help with the transition; and must be moving into a
home that you or a family member owns or leases, an apartment, or into
a residential housing arrangement with no more than four residents and
be able to safely transition into the community. An assessment will be
completed by an approved contractor, such as the Southwest Missouri
Office on Aging or a Center for Independent Living.

Medicare Savings Programs
Medicare Savings Programs are federal/state funded assistance
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programs that help pay for some Medicare expenses. There are three
levels: QMB, SLMB, and QI-1.

Qualified Medicare Beneficiary (QMB)
This benefit pays the Medicare Part B premium, and the deductibles
and co-pays that Medicare does not pay. Having QMB makes it
unnecessary for you to have a Medigap policy. Asset and income
qualifications are higher than regular MO HealthNet. You do not
need MO HealthNet to participate. Those with QMB are automatically eligible
for the Extra Help benefit from Social Security. (See page 38)
ELIGIBILITY: You must have Medicare Part A.
MONTHLY INCOME LIMIT: $978 (single), $1313 (couple)
MAXIMUM ASSET LIMIT: $7080 (single), $10,620 (couple)
ASSET EXCEPTIONS: A burial policy with a cash surrender value up to
$1500 (single) or $3000 (couple) or an irrevocable burial policy of any
amount. Medicare Savings Programs are exempt from Estate Recovery.
BENEFIT OFFERED: Pays your Medicare Part B premium and the
deductibles and co-pays on Medicare covered services for Medicare A and
B expenses.
COST: None
WHERE TO APPLY: Contact the Family Support Division at
1-855-373-4636.

Specified Low-Income Medicare Beneficiary (SLMB)
This benefit pays your Medicare Part B premium.
ELIGIBILITY: You must have Medicare Part A.
MONTHLY INCOME LIMIT:
$1169 (single), $1571 (couple)
MAXIMUM ASSET LIMIT: $7080 (single), $10,620 (couple)
ASSET EXCEPTIONS: A burial policy with a cash surrender value
up to $1500 (single) or $3000 (couple) or an irrevocable burial policy of
any amount. Medicare Savings Programs are exempt from Estate
Recovery.
BENEFIT OFFERED: Pays your Medicare Part B premium.
COST: None
WHERE TO APPLY: Contact the Family Support Division at
1-855-373-4636.

Qualified Individual-1 (QI-1)
Pays your Medicare Part B premium. It is the only Medicare Savings
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Program that is not compatible with MO HealthNet spend down. You
cannot have this program and MO HealthNet with a spend down.
You must choose one or the other.
ELIGIBILITY: You must have Medicare Part A.
MONTHLY INCOME LIMIT: $1313 (single), $1765 (couple)
MAXIMUM ASSET LIMIT: $7080 (single), $10,620 (couple)
ASSET EXCEPTIONS: A burial policy with a cash surrender value up to
$1500 (single) or $3000 (couple) or an irrevocable burial
policy of any amount. Medicare Savings Programs are exempt from
Estate Recovery.
BENEFIT OFFERED: This benefit pays your Medicare Part B premium.
COST: None
WHERE TO APPLY: Contact the Family Support Division at
1-855-373-4636.

Supplemental Security Income (SSI)
ELIGIBILITY: You must be age 65 or older, blind, or disabled.
MONTHLY INCOME LIMIT: $710 (single), $1066 (couple)
MAXIMUM ASSET LIMIT: $2000 (single), $3000 (couple)
ASSET EXCEPTIONS: $1500 cash surrender value on life insurance
or irrevocable pre-paid burial plan, your principle residence, and one car
(some exceptions).
BENEFIT OFFERED: This program supplements low social security
income or provides for those who have no social security income. The
benefit is not issued automatically. You must apply for it.
COST: None
WHERE TO APPLY: Social Security Administration
Toll free: 1-800-772-1213
www.ssa.gov

Supplemental Aid to the Blind
ELIGIBILITY: You must be at least 18 years old and meet the state’s
definition of blind (up to 5/200), must apply for SSI, not have
sufficient income to meet basic needs, have no parents in Missouri,
and no sighted spouse.
MAXIMUM ASSET LIMIT: $2,000 (single), $4,000 (couple)
ASSET EXCEPTIONS: Principal residence.
BENEFIT OFFERED: Each eligible person receives a monthly cash grant up
to $651 and MO HealthNet.
COST: None
WHERE TO APPLY: Contact the Family Support Division at
1-855 -373-4636.
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Blind Pension
ELIGIBILITY: You must be at least 18 years old and meet the state’s
definition of blind (up to 5/200).
MONTHLY INCOME LIMIT: Ineligible for SSI and supplemental aid to the
blind. No sighted spouse.
MAXIMUM ASSET LIMIT: $20,000 total household assets.
ASSET EXCEPTIONS: Principal residence.
BENEFIT OFFERED: Each eligible person receives a monthly cash
grant up to $707 and MO HealthNet.
COST: None
WHERE TO APPLY: Contact the Family Support Division at
1-855-373-4636.

Medicare (Parts A and B)
Those turning 65 have a 7 month initial enrollment period. Social
Security suggests enrolling during the 3-month period before your 65th
birthday. It is your responsibility to contact the Social Security
Administration for enrollment in Medicare parts A and B. You can do this
online at www.ssa.gov. Late enrollment in Medicare can cause a penalty
of 10% for each year after age 65. If you are going to continue working
and will have employer group health insurance, you may choose to defer
enrollment in Part B. Once your employment ends or group health insurance
ends, whichever occurs first, you have 8 months to enroll in part B to avoid
a penalty situation. Enrollment is only automatic if you are already
collecting Social Security at the time of your 65th birthday or have been
receiving Social Security Disability for 24 months (there are some
exceptions to the 24-month rule).
ELIGIBILITY: You must be age 65, or have end-stage renal disease, or
have been receiving Social Security Disability benefits for at least two
years.
MONTHLY INCOME LIMIT: Income is not a consideration for
participation.
MAXIMUM ASSET LIMIT: Assets are not a consideration for participation.
ASSET EXCEPTIONS: Assets are not a consideration for participation.
BENEFIT OFFERED: PART A (Inpatient hospital services), PART B
(Outpatient hospital and other medical services).
COST: Part A (no cost for most people) Part B is $104.90 per month for
most people.
WHERE TO APPLY: Social Security Administration 1-800-772-1213.
See Information on Medigap policies on Page 43.
36

New Health Insurance Rules
Help is available through the Health Insurance
Marketplace
www.healthcare.gov or www.covermissouri.org
What are the new health insurance rules?
Starting in January 2013, most Americans are required to have health
insurance or pay a penalty. There are also new health insurance rules that
may improve the quality of the health insurance you already have or that you
buy this year. These include:
 New Protections-Health insurance companies can’t charge higher
premiums because of gender, health status, or pre-existing
conditions. They can’t refuse or stop coverage if you get sick.
Starting in 2014, most health plans can no longer set annual
limits, and lifetime limits are not allowed on any health insurance
plans.
 New options –In the Missouri Health Insurance Marketplace,
people can compare and buy health insurance plans. You can get
help finding the right plan for you and your family through the
Marketplace website, in person, or by phone.
 New benefits-New health insurance plans must cover
recommended preventative care with no cost-sharing. New health
insurance plans for individuals and small businesses must cover
essential health benefits. These are 10 categories of health
services, usually included in the coverage provided by large
employers.

What counts as health insurance?
If you are currently insured or receive health care through one or a
combination of the following, you meet the requirement to have health
insurance.
Medicare.
TRICARE.
Veterans Affairs (VA) health care.
A health insurance plan offered through your job. This includes
COBRA and retiree coverage.
 Insurance bought on your own.





37

What if I can’t afford health insurance?
You can use the Missouri Health Insurance Marketplace to see if you can
get financial help. This includes:
 Premium tax credits, which lower how much you pay for health
insurance premiums.
 Cost-sharing reductions, which lower how much you spend out of
your pocket for covered health services.
 If you don’t make enough to get financial help, you may qualify for
Medicaid.

What’s the penalty for not having insurance?
If you don’t have health care coverage in 2014 you’ll have to pay a fee. In
2014 the fee is $95 per adult ($47.50 per child) or 1% of income,
whichever is higher. The family maximum is $285. These figures will
increase in 2015.

Help using the Marketplace
You can buy insurance through the Missouri Health Insurance
Marketplace October 1, 2013 through March 31, 2014 and then during
open enrollment October through early December each following year.
You only need to fill out one application to get coverage and financial
help. You can apply online, by phone or in person.
 Call the toll-free call center, open 24 hours a day, 7 days a week.
1-800-318-2596.
 Find plans and enroll online at www.healthcare.gov.
 Talk to someone online. You can have a live online chat at
www.healthcare.gov.
 Talk to someone in person. Find help near you at
www.covermissouri.org. Southwest Missouri Office on Aging has
trained Navigators who can direct you to enrollment assistance
sites.
 Talk to an agent or broker. Insurance agents and brokers can also
help you find, choose, and buy coverage. It is important to note
that agents and brokers can receive money from a health insurance
company for enrolling people into their plans.
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Medicare Prescription Drug Benefit (Part D)
This benefit is optional, but unless you have prescription drug coverage
as good or better than Part D (called creditable coverage), you will have to
pay a penalty if you delay enrolling after you are eligible. This benefit is
managed by insurance companies. You can purchase a prescription drug
insurance policy that just covers the Part D benefit (for persons with a
Medigap policy), or you can purchase a Medicare Advantage Plan
insurance policy which combines Parts A, B, and D, and some aspects of
a Medigap policy.
ELIGIBILITY: Must be age 65, or have end-stage renal disease, or have
been receiving Social Security Disability benefits for at least two years.
MONTHLY INCOME LIMIT: Income is not a consideration for participation.
MAXIMUM ASSET LIMIT: Assets are not a consideration for participation.
ASSET EXCEPTIONS: Assets are not a consideration for participation.
BENEFIT OFFERED: PART D (prescription drug coverage). Annually, you
may change plans from October 15th through December 7th.
COST: Varies depending on the plan you choose. There is a penalty of 1%
per month of the national average plan price for every month after you
could have enrolled and didn’t.
WHERE TO APPLY: The Centers for Medicare and Medicaid Services
(CMS) has a calculator you can use to determine which plan is the most
economical for your particular situation. You can enroll in a Part D plan
online at www.medicare.gov. You can also call Medicare at
1-800-MEDICARE (1-800-633-4227).

Missouri Rx
This benefit is intended to help those with limited income pay for
their prescription drugs.
ELIGIBILITY: You must be a Missouri resident and enrolled in a Medicare
Part D plan.
YEARLY INCOME LIMIT: Single: $21,660 per year. Couple: $29,140 per year.
MAXIMUM ASSET LIMIT: Assets are not a consideration.
ASSET EXCEPTIONS: Assets are not a consideration.
BENEFIT OFFERED: 50% discount on your deductible and on all
drugs which are on your plan’s list of drugs (formulary).
COST: There is no cost to participate.
WHERE TO APPLY: Contact the Southwest Missouri Office on
Aging for more information at:
417-862-0762 or Toll free: 1-800-497-0822
www.morx.mo.gov/pages/enroll.htm
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Medicare Part D Extra Help Benefit (also called the
Low-Income Subsidy)
This benefit is intended to help those with limited income and assets pay for
their prescription drugs. There are three levels. Social Security will
determine the level you qualify for.
ELIGIBILITY: You must be eligible for Medicare (A or B) and D.
MONTHLY INCOME LIMIT: $1,436/month (if single) and $1,938/ month
(if married)
MAXIMUM ASSET LIMIT: $13,300 (if single) and $26,580 (if married)
ASSET EXCEPTIONS: Your home, income property, automobile and
irrevocable burial policies are not counted as assets.
BENEFIT OFFERED: If you are qualified, you will get help paying your
drug plan’s monthly premium, yearly drug plan deductible, and
prescription drug copayments. The amount of help will depend on the
level you are qualified for.
COST: There is no cost to participate.
WHERE TO APPLY: Social Security Administration 1-800-772-1213 or
online at www.ssa.gov or contact the Southwest Missouri Office on Aging
for more information.

Missouri Property Tax Credit/Rental Rebate
(MO-PTC)
This benefit provides a refund on a person’s paid property tax, rent, or
funds paid to an assisted living/residential care facility or skilled nursing
facility that is your own money, i.e., social security.
ELIGIBILITY: You or your spouse must be age 65 or older on the last day
of the year; OR 100 percent disabled age 18-64; OR a widowed person
between 60 and 64 receiving Social Security surviving spouse benefits.
ANNUAL INCOME LIMIT: For rent, assisted living, or skilled nursing
facility rebate: $27,500 (single), $29,500 (couple) For property tax rebate:
$30,000 (single), $34,000 (couple)
MAXIMUM ASSET LIMIT: Assets are not a consideration.
BENEFIT OFFERED: Rebates are calculated on a sliding scale based on
income. This benefit provides a refund up to $750 on a person’s paid
rent, or up to $1100 on a person’s paid property tax. If you have never
filed before, you may file for the current year, plus three years previous.
You will need proof of income and proof of payment of property taxes or
rent for each year you are applying.
COST: None
WHERE TO APPLY: Call the Southwest Missouri Office on Aging to find
out when tax counselors are available.
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417-862-0762
Toll free: 1-800-497-0822
You may also apply for the rebate at Missouri Department of Revenue.
www.dor.mo.gov

Funds from a Reverse Mortgage
While not a good choice for everyone, a reverse mortgage allows you to
generate additional income from the equity you have built up in your
home while you continue to live in your home. Additional income allows
you to purchase the help you need. You must receive reverse mortgage
counseling from a HUD certified reverse mortgage counselor who will
explain the financial consequences of a reverse mortgage. Counseling is
provided by:

Consumer Credit Counseling
1515 S. Glenstone Ave. ▪ Springfield, MO 65804
417-889-7474
Toll free: 1-800-882-0808
www.cccsoftheozarks.org
Equitable Mortgage
Dan Willis, Loan Officer
909 E. Republic Rd. #B200 ▪ Springfield, MO 65807
417-887-6688
www.equitablemortgages.com
OakStar Bank
Brent Woody, Loan Officer
1020 E. Battlefield ▪ Springfield, MO 65807
417-447-7911
www.brentwoody.com

GiveForward
A free online fundraising website allowing friends, family, and strangers
to raise money for medical-related expenses. Learn more at
www.giveforward.com. Another funding site that can be used for
medical expenses is www.Gofundme.com.

Veterans’ Benefits
Many veterans know of the benefits from the VA medical system, but are
unaware of the Aid and Attendance Special Pension, which is designed to
help veterans and their spouses offset the cost of long-term care. This
assistance can provide up to $1,732 per month to a veteran, $1,113 per
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month to a surviving spouse, or $2,054 per month to a married couple.
This financial assistance is in addition to any VA pension you may be
receiving, and is available whether you are receiving the care you need at
home, with family, or in a facility. See page 260 for a VA service officer in
your county.

Masons and Eastern Star
If you or your spouse have been a member of the Masons or Eastern
Star, you may be able to receive financial assistance for residential
care or assisted living. Contact your local chapter for information.

Long-Term Care Insurance Can Help Pay for
Services
While long-term care insurance may be a wise choice for some, it is not a
sound choice for everyone. If you are considering long-term care
insurance, do your homework with care. Go slow, read the fine
print carefully, and make sure you know about and clearly understand any
conditions, exclusions, and benefit limitations.
The Missouri State Insurance Commission can tell you how long
an insurance company has been in business (ten years is a good sign),
and if a company has hit policy holders with premium increases (a red
flag). Consumer Reports is another reliable source of information when
exploring long-term care insurance, found online at:
www.consumerreports.org, or at your local library.
Work with an agent that represents several financially sound long-term
care insurance carriers, but don't rely solely on an agent's input.
Consider spending a few minutes with a financial planner, who will have
no vested interest in your decision, but whose guidance will be
invaluable. Long-term care insurance policies can be complex and
confusing. The importance of doing your homework thoroughly cannot
be stressed enough.

Will Your Health Affect Your Ability to Buy a Long-Term
Care Insurance Policy?
Companies that sell long-term care insurance will look at your
health history before they decide to issue a policy. You may be able
to buy coverage through an employer or another type of group plan with
more relaxed health requirements if you cannot qualify for a policy.
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If you are thinking about purchasing long-term care insurance, the time
to do so is while you are healthy. Some companies will sell a policy to
you if you have a pre-existing condition. However, the company may not
pay benefits for long-term care related to the pre-existing condition for a
period after the policy goes into effect, usually six months. Generally,
anyone with signs of or a diagnosis of dementia will not be able to
purchase long-term care insurance.

Resources for Long-Term Care Insurance Information
C.L.A.I.M. (Community Leaders
Assisting the Insured of Missouri)
200 N. Keene St. ▪ Columbia, MO 65201
Toll free: 1-800-390-3330
www.missouriclaim.org
CLAIM provides free, non-biased information to help Medicare
beneficiaries make informed decisions about health coverage
options. Call CLAIM for a counselor in your area.
Missouri Department of Insurance
301 W. High St., Room 530 ▪ Jefferson City, MO 65101
573-751-4126
573-526-4536 (TTY)
Toll free: 1-800-726-7390
http://insurance.mo.gov
The Missouri Department of Insurance is a good source of
consumer information about Medigap policies, long-term care
plans, and consumer complaints.

10 Questions to Ask About Long-Term Care Insurance
Before Buying
 Does the policy include protection against inflation? Without
this protection, your policy will be worth very little when you need
it.
 Does the policy guarantee that premiums remain level? The
company should guarantee that it will charge you the same as
other policy holders your age. Premiums can still be raised across
the board for a specific age group, but some policies will guarantee
that the rate will not change for a set period of time.
continued
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• Does the policy cover home health benefits as well as all levels of
nursing home care? Find out how the policy will cover each level of
care, the benefit amount for each, and how long the benefits will last.
• Does the policy provide comprehensive benefits for both
home care and nursing home care? Make sure the policy covers
care in your home for less severe impairments. If you can hire a family
member to provide your care, ask if you can hire them direct or if they
must work for a home health agency.
• Is the policy renewal guaranteed? As long as you are paying your
premiums on time, you should be able to renew regardless of your
health or age. Make sure this is the case.
• Can you afford the deductible, and what is the waiting period?
Most policies require that you private pay for needed care for a length
of time before coverage begins. Decide if this will be feasible for you.
• Can you afford the premiums? Premiums should not be more than
7% of your income. Inflation and non-forfeiture increase the cost of
the benefit. A non-forfeiture benefit ensures that even if you cancel
your policy or stop paying premiums, you will still receive some of
your benefits.
• What if you develop dementia? Find out if you will still be covered
should you develop dementia or Alzheimer's in the future.
• Does the policy have a maximum benefit period of one year, or
more? Benefit periods vary considerably. Make sure at least one year
of coverage is provided.
• Is the insurance company sound? Choose a financially sound
company with a good reputation.
Missouri Department of Insurance
P.O. Box 690 ▪ 301 West High Street, Rm. 530
Jefferson City, MO 65101
1-800-726-7390

Subsidized Rental Housing
Subsidized rental housing allows eligible tenants to pay a reduced
rental rate based on income. Generally, an individual who applies for or
lives in subsidized housing is still able to have some assets. An asset is
cash or non-cash items that can be converted to cash, including real
property, savings, stocks, bonds, and other forms of capital investment.
When assets are included in the calculation of annual income, it is the
income earned from the asset, not the value of the asset that is counted.
Funded either by the U. S. Department of Housing and Urban
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Development (HUD) or the USDA Rural Development Office, these
facilities are open to families, seniors, or individuals with disability.
The USDA Rural Development Office maintains a website where
you can search out a property by town, ZIP Code, property name, or
management company. You can view a photo of a rental property
and find out other details http://rdmfhrentals.sc.egov.usda.gov

Section 8 Housing Choice Voucher
A Section 8 Voucher differs from subsidized rental housing in that you can rent
at any location you choose, providing the landlord participates, or agrees to
participate, in the program. The unit you rent must pass HUD inspection.
Your subsidized rent amount will be 30% of your gross income, with deductions
made for medical expenses such as insurance premiums, and prescriptions.
There is an application process for subsidized housing and, in most areas, there
is a waiting list. The Community Action Agency county offices can help you with
Section 8 vouchers.

Help with Rent
The Community Action Agency county offices are set up to help
with rent if funding is available.

MO Rx, LIS, and MSP

Medigap Policies

A little alphabet soup may
be healthy for your budget!
To explore your eligibility for
these or other programs
mentioned in this book, and
for help in applying, call the
Southwest Missouri Office on
Aging. To determine if that's a
call you need to make,
Missouri Rx is explained in
detail on page 37, MSP
(Medicare Savings Program) is
explained on pages 31-33,
and you will find an
explanation of LIS (Low
Income Subsidy) on pages 38.

Medicare covers roughly 80% of medical
expenses. Medigap or “supplemental”
insurance is designed to fill the “gap”
left by the 20% Medicare does not cover.
You will pay a monthly premium for a
Medigap policy, but those who have one
are generally happy with the coverage.
When considering a supplemental or
Medigap policy, keep in mind that all
Medigap plans are “standardized”,
meaning an “F” plan from one company
will offer exactly the same coverage as
“F” plan from a different company.
However, the price of the same “F” plan
may vary considerably from one
company to the next. Do your
comparison homework.
45

County Offices for Community Action Agency Programs
Barry County
Neighborhood Center
– OACAC
700 E. Hwy. 248
Cassville, MO 65625
417-847-2140

Howell County
Ozark Action, Inc.
710 E. Main St.
West Plains, MO
65775
417-256-6147

Stone County
Neighborhood Center
- OACAC
10944 E. State Hwy. 76
Branson West, MO 65737
417-272-8508

Christian County
Neighborhood Center
- OACAC
204 E. Elm St.
Ozark, MO 65721
417-581-7631

Lawrence County
Neighborhood Center
- OACAC
101 E. Olive St.
Aurora, MO 65605
417-678-5031

Taney County
Neighborhood Center
- OACAC
610 S. 6th St., Suite 202
Branson, MO 65616
417-239-1882

Dade County
Neighborhood Center
- OACAC
150 S. Main St.
Greenfield, MO 65661
417-637-2701

Oregon County
Ozark Action, Inc. Courthouse Basement
P.O. Box 248
Alton, MO 65606
417-778-7470

Texas County
Ozark Action, Inc.
16798 Oak Hill Dr., Suite
400
Houston, MO 65483
417-967-2036

Dallas County
Neighborhood Center
- OACAC
1350 Carlson Ln.
Buffalo, MO 65622
417-345-7964

Ozark County
Ozark Action, Inc.
P.O. Box 215
Gainesville, MO 65655
417-679-4559

Webster County
Neighborhood Center
- OACAC
211 N. Clay, Suite D
Marshfield, MO 65706
417-859-4589

Douglas County
Ozark Action, Inc.
304-B NW 12th Ave.
P.O. Box 756
Ava, MO 65608
417-683-5018
Greene County
Neighborhood Center
- OACAC
560-A N. Stewart Ave.
Springfield, MO 65802
417-447-0554

Polk County
Neighborhood Center
- OACAC
327 S. Springfield Ave.
Bolivar, MO 65613
417-326-6276
Shannon County
South Central
Missouri Community Action
Agency
Old Alton Rd., P.O. Box 6
Winona, MO 65588
573-325-4255
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Wright County
Ozark Action, Inc.
102 S. Main St.,
P.O. Box 141
Hartville, MO 65667
417-741-6285
Ozark Action, Inc.
608 E. State St.
Mtn. Grove, MO 65711
417-926-5570

Section V. Caregiver Concerns
Caregiving has many faces. An adult child who oversees a parent’s
well-being from another state is a long-distance caregiver. You may
be a caregiver to a spouse, parent, sibling, or other loved one. Your
caregiving role may be a warm, fuzzy hour voluntarily offered, or a
24/7 role that becomes emotionally draining and physically exhausting.

Caring for a Spouse
There are special considerations when we find ourselves in a caregiving
role for a husband or wife who has received an unwelcome medical
diagnosis.
The day-to-day reality of our caregiving role may involve a level of care
that is or that becomes physically exhausting and emotionally draining.
It may mean sleepless nights at a time when your body needs more sleep,
not less. You may struggle with medical issues of your own. Your spouse
may become a stranger due to a disease process he or she has no control
over. You may feel abandoned when your loved one is no longer able to
support you emotionally, or to share life in ways that were once
meaningful to you both.
The loyalty, love, and commitment which compels a spouse to assume a
caregiving role for a husband or wife may make it difficult to accept the
challenges and limitations such a caregiving role can present. A wife may
no longer be physically able to assist her husband in getting in and out of
the bathtub safely. A husband may be unable to run necessary errands
because he is concerned about his spouse’s well-being when left alone.
Reach out for help. Call the Southwest Missouri Office on Aging
Senior Information Line at 417-868-9555 or toll-free at 1-888-796-6260
to learn what benefits, resources, or services are available to you or your
spouse. Consider whether a lift chair, emergency pendant, or assistive
equipment would be helpful. Look into hiring a few hours of in-home
assistance. Don’t assume there is no help available before you have
looked carefully. See page 67 for sources for assistive technology. See
page 57 for information on respite care.
The most important consideration for a caregiver is taking care of your
own need for social stimulation, emotional support, physical relaxation,
and restoration. Failing to meet your needs is not a noble sacrifice. You
are an ailing spouse’s greatest asset. Recognize your needs and put them
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high on your list of priorities. Neither of you benefit when you neglect
your well-being.

Caring for a Parent
You may be the oldest adult child, the one who lives closest, or the
one with the most time. For these, or any number of reasons, you may
find yourself in a primary caregiving role. If you have siblings, the sooner
you get them involved, the better. Even if you think you can do it all now,
your caregiving duties may become heavier with time. Sharing the
responsibility, decision making, and stress with siblings will be easier if
you begin now than if you try to turn over the reins at a later date. Hold
a family meeting so you can plan together and support one another, even
if some participate via a conference call. Make a list of the help your
parents need, what can be done to meet those needs, and who will do
what. Even siblings living a distance away can write, make phone calls,
or research resources by phone. Others can help with transportation, prepare
meals, or pick up prescriptions. You may need someone to find an
attorney, someone to handle paperwork, and someone to be the
spokesperson to keep others informed. Even if your first meeting is fraught
with high emotion and disagreements, don’t be discouraged. You are facing a
new and stressful experience for everyone. Be patient with siblings whose
response to stress or crisis may be denial or emotional distance. Commit
to sticking with it, meeting regularly, and working together the best way
possible to focus on your parents’ needs.

Long-Distance Caregiving
If you live a long distance from your parent, there is still much
you can do. Besides staying in touch with letters and phone
calls, you can contact the Eldercare Locator toll-free at 1-800-677-1116,
or on the web at www.eldercare.gov. They will provide you with
information on resources serving the area in which your parent lives.
Your parent’s church or churches in his or her area might have direct
help, or be able to refer you, as well.
A hospital discharge planner or social worker may provide helpful
information and resources, even if your parent is not currently a patient.
Your employer, or the employer of a sibling, might have an employee
assistance program which can provide information, referrals, and even
counseling to employees caring for a spouse or parent. United Way
2-1-1 is also a good source of information.
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When Employees Become Caregivers
If you are a working caregiver, you are in good company. Nearly one
in five employees are balancing work and caregiving.

Family and Medical Leave Act (FMLA)
The Family and Medical Leave Act (FMLA) allows “eligible” employees to
take off up to 12 work weeks in any 12 month period for the birth or
adoption of a child, to care for a family member, or if the employee has a
serious health condition.
An “eligible” employee is an employee who has been employed by the
employer for at least 12 months and worked at least 1,250 hours. The 12
months do not need to be consecutive. You are only an “eligible”
employee if your employer employs 50 or more employees within 75 miles
of the worksite.
FMLA can be taken on an intermittent basis allowing the employee to
work on a less than full-time schedule.
The employee is entitled to have their benefits maintained, but they must
continue to pay their portion during the leave. The employee also has the
right to return to the same or equivalent position, pay, and benefits at
the conclusion of their leave.
The eligible employee must provide 30 days advance notice for
foreseeable events. The employer is allowed to ask the employee to
obtain a certification from a medical provider testifying to the need for
the employee to take the leave for themselves or for the family member.
Upon completion of the leave the employer is allowed to require the
employee to obtain a certification of fitness to return to work when the
leave was due to the employee’s own health concerns. The employer can
delay the start of FMLA for 30 days if the employee does not provide
advance notice, and/or until the employee can provide certification from
a medical provider.
If you and your spouse both work for the same employer, you cannot
each take 12 weeks off for the birth of a child, when adopting a child, or
to care for a parent with a serious health condition. For more information
contact your company’s Human Resources Department or the U.S.
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Department of Labor
200 Constitution Ave., NW ▪ Washington, DC 20210
Toll free: 1-866-487-2365
Toll free TTY: 1-877-889-5627
http://www.dol.gov/whd/fmla/index.htm

The “Sandwich” Generation
If you have children of your own and are in a caregiving role for a
parent or parents, you face an even greater challenge. Let balance be
your goal. Remember, you can’t fix everything and you can’t do it all. Pay
particular attention to the respite section found elsewhere in this guide.
You may feel torn, guilty, and irritable, but take care not to let your
spouse and children slide down your list of priorities during this difficult
time. Grandchildren and grandparents often enjoy a special relationship.
Be honest with children about your feelings and about what’s happening
with your parents. Let children help if they show interest, or distance if
they need to. Try to squeeze in special time just for them, even if it’s just
ten minutes.

TakeThemAMeal.com
This wonderful web site allows those wishing to help a family in crisis
sign up online to deliver a meal, thus eliminating the time and effort
involved in coordinating and scheduling this assistance by phone. You
can see at a glance what help is still needed.
June, with her care
giving heart, her
ball playing son,
and her 89 year old
father at one of
Austin's games.
June has worn
many hats in her
30 years with the
Southwest Missouri
Office on Aging,
and is Director of
Community
Outreach. June's
caregiving journey
begins on page 50.
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Checking on Mom From Behind Your Desk
If you work full time, finding 24 hour care for a parent may be cost
prohibitive. But consider whether FMLA, technology, and creative
thinking might fill in some gaps, and make it more affordable.
Ask your employer if FMLA is a benefit available to you. FMLA offers
12 weeks of unpaid leave to employees caring for a parent, spouse, or
child with a serious illness. Employee health benefits continue while
you are on FMLA, and you can return to the position you had prior to
your absence, once your leave ends. (FMLA is explained in more detail
on page 47.)
Advancements in technology offer a variety of monitoring systems
available to caregivers, which enable you to monitor mom’s well-being
from behind a desk. Medication management systems, allowing access
to medication only after an alarm goes off, will send you an alert letting
you know mom has taken her medication.
There are also monitoring systems which will let you check on a parent
throughout the day, and systems which alert you via phone or email
to a fall or other emergency. Gadgets which let you know if the
refrigerator has been opened, if the stove has been on too long,
if there’s been too little activity, as well as floor mats which alarm if
someone steps out the front door, or gets out of bed are also available.
If you are a caregiver, or anticipate becoming a caregiver, keeping an
eye on technology keeps you informed on what’s available to help you
now and what might be available down the road. Expect an initial set
up cost and a monthly charge, but most of these systems are more
affordable than hiring a full-time, hands-on caregiver.
With the help of FMLA, advancements in technology, and perhaps a
neighbor peeking in, you may be able to reduce the hours a paid
caregiver is actually necessary.
Web sites offering monitoring systems:
www.quietcare.com, or call 1-866-216-4600
healthsense.com, or call 1-800-576-1779
www.grandcare.com, or call 262-338-6147
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Feeling Torn
His bag is packed, snacks purchased, Gatorade chilled, and the car
filled with gas in preparation. At 13, our son has been pitching well,
and my husband and I like to attend every tournament to enjoy the
games and show our support. But last weekend was the final mom's
weekend before our daughter graduates from Mizzou. Sometimes the
sandwich generation means you wish you could be two places at once.
Before leaving town for the tournament, we need to get milk, bananas,
and my mother-in-law's favorite chocolate Oreo's. At 88, poor mobility
keeps her confined to her home. She hangs on fiercely to all the
independence she can, and still loves managing her bills and business
affairs. But after putting away her groceries and sweeping her kitchen
floor, we may need to make a quick run to the pharmacy.
At 81, my mother is recovering from her first major surgery, following
a cancer diagnosis. I was at every initial doctor appointment. My
parents still love their country life, and dad enjoys his black Angus
cattle and the hum of his combine over that prized corn crop. But
doctor visits and radiation treatments have become a necessary part
of their daily routine. We help them in every way we can.
My husband and I work full time. At times juggling responsibilities to
our children and our parents can seem hectic and exhausting. But we
feel blessed when we make our Sunday phone call to the people who
most care to know how the latest tournament went, and how our faraway daughter is faring: their grandparents. Our parents. If we
sometimes feel exhausted, we know it's for a good cause. Family.
─ June H.

Still Torn – updated August 2013
In the three years following my first “Torn” article, our care-giving
roles continued. Mom’s cancer diagnosis and first major surgery
threatened her “can do” spirit, and my mother-in-law’s fierce
independence was threatened by her frequent falls. Our daughter
was in college, my husband and I worked full time jobs,
continued
52

and our young son’s baseball tournaments continued to be weekend
affairs we looked forward to.
As her mobility decreased, my mother-in-law’s care needs increased.
She agreed it was time to move to assisted living, and told us what to
look for in our search. My socialite mother-in-law wanted to live where
she could have her own mailbox for the business journals and catalogs
she enjoyed, and she wanted to dine alone in her room and be “left
ALONE” when she wasn’t feeling social. We found the perfect place,
happy to accommodate her special requests.
After several hospital stays and bouts with pneumonia, it was time for
skilled care. The week before my mother-in-law died, she was
brokenhearted. Her only granddaughter would be walking on stage to
receive her diploma from Mizzou, and she would not be there to see it.
But Adrienne paid her a special visit, diploma in hand, proud smile
glowing, and received the love and encouragement only a grandmother
can give. We said our goodbyes, and my mother-in-law died with a
peaceful heart.
Cancer couldn’t keep my mother out of her garden, or prevent her kind
heart from sharing her lettuce, green beans, and sweet corn with family
and friends. Four years and four gardens later, my mother’s earthly
journey ended.
A supportive work environment allowed me to be at her side most of her
final month. My dad, three siblings, and I, were able to keep mom at
home, and to return a small measure of the love she had so generously
given us all. It was a blessing for which we will be forever grateful.
Dad, 89, lives alone in the country home he shared with mom for 60
years. It is his well-being we keep a close eye on now. This summer,
dad sat beside us in his grandson’s cheering section, and shared the excitement of
watching him pitch a winning game in the American Legion State
Tournament.
We miss the interest and encouragement of mom and my mother-in-law
dearly. Half the fun of every ballgame, every happening in our lives,
was sharing it with them later. Our continual care giving challenge was
simply finding the time to give and do all that we wanted to. And while
our son sometimes missed our loyal presence at his games, he understood
that mom and dad were pitching family values, sacrifice, and love.
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Circle of Care
An appropriate and caring response to any individual or family
experiencing a crisis.
Crisis is a sharp turn into unfamiliar and frightening territory.
Individuals and families in crisis may feel overwhelmed, experience
confusion, become depressed, and less able to function normally. It can
take months for those affected by a crisis to resume a normal level of
functioning.
When someone we know struggles with a life altering event such as a
stroke, heart attack, or debilitating illness, our heart goes out to them.
Often, we feel helpless. “Is there anything I can do?” is a question
repeatedly heard following a crisis.
The compassion that follows a crisis situation can be effective, helpful,
and cushion trauma. Unfortunately, the caring that surrounds a victim
of misfortune may also appear misdirected, short-lived, and ineffective.
Without a clear sense of direction, friends, family, and neighbors may stir
their compassion and willing spirit into a pot of soup or a casserole.
However well intentioned, this potentially leaves an individual in crisis
with 12 green bean casseroles while the grass grows knee-deep, dirty
laundry piles up, and cobwebs dangle out of reach.
A Circle of Care harnesses the initial outpouring of compassion
and willing hearts and addresses real needs in practical ways
with a recruitment of volunteers. Before the concern of others is
swept up and cooled in the current of busy lives, create a Circle of Care.
A Circle of Care ensures no volunteer is overburdened, everyone has a
clear role and sense of direction, and specific needs are identified and
appropriately addressed. Even close family and friends can become
exhausted juggling a caregiving role along with the needs and demands
of their own families and jobs. Collect the contact information of
extended family, neighbors, fellow church members, friends, and coworkers of those affected by the crisis. Don’t limit your list to those who
personally know the family. Give those close to extended family the
opportunity to join a Circle of Care.
Determine what immediate needs your care receiver may have and
anticipate what needs he or she may face in the future. Will they need
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someone to mow? Someone to grocery shop or run errands? What about
laundry, housecleaning, respite, paperwork, or help with medication?
Some volunteers may be willing and able to give several hours a week or
month. Others eager to help may not have the time for more than 30
minutes a month. Appreciate the smallest donation of time and caution
volunteers against taking on more than they can realistically commit to.
Know the individual or family you are helping. The goal is not to reinvent
the life touched by tragedy, but to help in ways truly needed and
welcomed. If a family has always been casual about house cleaning, don’t
go in with a Q-tip. Learn how comfortable an individual or family might
be with volunteers traipsing through their home.
It may be easier for a care receiver if dirty laundry is picked up, cleaned,
and returned. Three volunteers showing up with mowers for 20 minutes
might work better than one volunteer mowing for an afternoon. Rotate
tasks, let volunteers work in pairs if they prefer, and appropriately match
tasks to volunteers.
Based on identified needs and number of volunteers, prioritize tasks to
ensure that the most pressing needs are addressed. A care receiver may
find that help with meals or housework brings the most relief. Another
may be unable to keep up with yard work or feel overwhelmed by
insurance paperwork.
Even though needs are great, those who have experienced a crisis may
cherish their privacy during difficult times. Sensitivity and discretion are
crucial considerations in finding the good balance between helping and
intruding. A Circle of Care coordinator can prevent numerous volunteers
from needing to contact a family directly. The hearts of volunteers remain
more willing when efforts are appreciated and when their gifts of time are
not transformed into an expectation along the way. Toothaches, flat tires,
and sick children happen to us all, so it’s also a good idea to have
volunteers who can replace others when needed.
An effective communicator, a bit of wisdom, people skills, and the ability
to organize and monitor a concerted effort by volunteers are ideal
qualities in a Circle of Care coordinator. But, a good heart is more
important than perfection and imperfect efforts more important than
none.
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Depression and Dementia
Is It Depression?
Symptoms of depression may include some or all of the following:
loss of energy and interest in life, prolonged feelings of sadness and
hopelessness, sleeping too much or sleeping too little, irritability,
withdrawal, isolation, anxiety, physical aches and pains, and feelings of
worthlessness or hopelessness.
Depression often goes undiagnosed and untreated, particularly in the
elderly. Being raised in an era when depression was misunderstood and
stigmatized, and being reluctant to talk about feelings can make an
appropriate diagnosis and treatment particularly challenging for the
senior population.
Depression is not a normal part of aging. If you suspect you or a loved
one is depressed, speak frankly with a physician. Proper diagnosis and
treatment can put the melody back in your heart and the color back in
your days. Depression is treatable. Don't deny yourself the help you
need.

Is It Dementia?
When our teenager repeatedly loses his cell phone, or forgets
where he put his car keys, we think little of it. But an older person’s
forgetfulness tends to get more attention. Is it normal, or is it dementia?
How can you tell?
A person with dementia may not just forget where he put his cane; he
may insist he’s never used a cane. Your loved one may not only forget
details of the movie you went to see, he or she may insist you never went
to a movie. You may find a spouse’s socks in the refrigerator, or oranges
in the oven. Mom may ask why you never visit, when you were there
yesterday. Dad may enjoy telling the same story he told you five minutes
ago, and five minutes before that.
Dementia may include severe short term memory loss, confusion,
becoming disoriented, experiencing delusions, and difficulty with
language, math, and three dimensional (visual spatial) relationships. A
loved one with dementia may exhibit personality changes. A spouse may
make inappropriate and uncharacteristic remarks to the nurse listening to
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his heartbeat. A parent who has always been meticulous about hygiene may
become slovenly.
If there are noticeable changes in your loved one’s personality or behavior
that concern you, a thorough evaluation is indicated. Symptoms of
dementia may spring from causes which are reversible, and which can
and should be treated. Ask your family doctor for a referral to a geriatric
specialist or neurologist or contact one of the clinics listed below that
help with diagnosis and treatment of dementia, as well as support for
those with memory loss.

CoxHealth Senior Health Center
1423 N. Robberson Ave., Suite K100 ▪ Springfield, MO 65802
417-269-3915 (North Location)
3525 S. National Ave., Suite 207 ▪ Springfield, MO 65807
417-269-9220 (South Location) www.coxhealth.com
Mercy Neurology Clinic
2115 S. Fremont Ave., Suite 3000 ▪ Springfield, MO 65804
417-820-9123 www.mercy.net

Caring for a Loved One with Dementia
When we see changes associated with dementia in a loved one, we
may be slow to recognize, understand, or acknowledge what is
happening. We may take certain behaviors personally that are symptoms
of a disease process. Because of anxiety or dread which may lurk in our
own heart, we may react by scolding or trying to reason a loved one into
being the person we’ve always known.
Caring for a loved one with a diagnosis of Alzheimer’s or dementia is a
particularly challenging role. There are few paths in life where patience,
understanding, and empathy are more important, or more tested. Our
spouse, mother, or father, sounds the same, looks the same, is familiar
to us in so many ways; yet the path we walk with them is an unwelcome,
unfamiliar, and challenging one.
Dad may insist he can drive with no problem, when the last time he was
behind the wheel, he couldn’t find his way home. Mom may insist she
needs to turn out the lights in the hospital corridor because they are
wasting electricity. Your spouse may hand a ten dollar bill to the nice
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lady asking for his social security card. Patience, understanding, and
empathy are important for our loved one; but patience, understanding
and empathy are essential for caregivers, as well.
This caregiving role will test the most sensitive and giving. A diagnosis of
Alzheimer’s or dementia affects the responses, reasoning, habits,
outward behavior, and even the appearance of our loved one. When
comfortable, familiar, lifelong interactions change, it can hurt where it
hurts most, and test us in ways we never dreamed we might be tested.
Our caregiving role can become a lonely, painful journey, for which we
feel unprepared.
When mom asks the same questions every three minutes, remind
yourself that she doesn’t deserve your impatience, but be patient with
yourself on days when impatience is all you have left. Choose your
battles with wisdom and care. When safety is not an issue, take the
peaceful path of least resistance. Realize that the values and priorities
embraced by your healthy parent, will not be the same values and
priorities embraced by a loved one who struggles.
When dad pulls on a blue sock to go with his green one, focus
on his contentment rather than his mismatched socks. If mom
wants to leave her hospital bed to turn out the lights in the corridor, offer to
turn them out for her. If she says she’s seen Aunt Maddie who died years
ago, ask if they had a nice visit. An artful gift of compassion, tact, and
understanding, will smooth the path far better than an attempt to reason
with, or correct a disease process.
Cherish moments when your loved one returns to you in a look,
a touch, or an exchange. You may find it helpful to keep a photo nearby
of you and your spouse or the mom or dad you grew up with as a
reminder of the many reasons you offer this profound gift of care. Take
advantage of good friends to unload frustration, sadness, and grief. Join
a support group to share experiences and get away. Take advantage of
respite opportunities.

Support Groups for Caregivers
Becoming isolated in a caregiving role will magnify feelings of
loneliness, grief, and frustration, which can lead to depression and
even illness. A support group is an opportunity to visit and interact with
others who are also experiencing the emotional, practical, and physical
challenges of caregiving. A support group is an opportunity to share
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solutions and exchange experiences. Attend several meetings before
deciding whether it’s for you or not, as meetings vary from group to
group, and meeting to meeting.

Alzheimer’s Support Groups
To find a support group call:
1-800-272-3900
www.alz.org/swmo
Caregiver Talk Time
C.H. Chub O’Reilly Cancer Center
2055 S. Fremont ▪ Springfield, MO 65804
417-820-2525 or 417-820-3324
www.mercy.net
Caregivers Support Group
Hulston Cancer Center
417-269-5257
www.coxhealth.com
Adult Children of Aging Parents ─ Oxford Healthcare
1550 E. Sunshine St. ▪ Springfield, MO 65803
417-883-7500
www.oxfordhealthcare.net
New Connections ─ Mercy Senior Program
Call for meeting location. Springfield, MO 65804
417-841-0333
www.mercy.net
Senior Advantage Care Partners ─ Take Five!
Cox Walnut Lawn ▪ Meyer Center Conference Room C
417-269-3616 or 1-888-354-3618

Respite for Caregivers
Respite is care provided to a loved one which allows the caregiver time to
attend to personal needs. It can be for a couple hours or for longer
periods of time. Some skilled nursing facilities offer respite care on a
temporary basis at their daily rate.

Alzheimer’s Association
The Alzheimer’s Association offers reimbursement for in-home respite
hours to qualifying individuals. Although a diagnosis should
involve dementia, a diagnosis of Alzheimer’s is not necessary to
participate in their respite program.
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1-800-272-3900
www.alz.org/swmo
This phone number is a 24-hour helpline where care consultants will
provide caregiving information, support, and referral.

The Montclair Retirement Community Respite Program
The Montclair
1000 E. Montclair St. ▪ Springfield, MO 65807
417-886-2100
www.the-montclair.com
Montclair Respite Program provides a short stay in a furnished
apartment for persons 55 and over recuperating after surgery, or for
family members or caregivers in need of respite.
Meals, transportation, activities provided. If home health care services
are needed, they can be arranged through local home health care
agencies. Daily rate for a respite apartment is $100 for single occupancy
or $120 for double occupancy, in addition to an administrative fee.

Southwest Missouri Office on Aging (SWMOA)
SWMOA offers in-home respite hours to qualifying individuals on
a contribution basis. There may be a waiting list. To inquire about
the availability of respite hours through SWMOA, call your local
senior center listed on page 256 or the agency central office at

417-862-0762

Toll free: 1-800-497-0822

www.swmoa.com

Skilled Nursing Facilities
Many skilled nursing facilities accept residents for respite hours on a
temporary basis at their daily rate. A list of skilled nursing facilities can
be found beginning on page 119. If respite care is available, this will be
noted in the listing.

Adult Day Care
Adult Day Care facilities are an excellent option for respite.
MO HealthNet will pay for respite in facilities which accept Medicaid.
Transportation may be provided. Meals and snacks are provided. Help
with toileting and personal care needs are generally provided. Your loved
one can listen to music, paint, garden, cook, or participate in crafts.
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Make Respite Care a Priority
You may be concerned about letting “strangers” care for your loved
one. Indeed, you can do a better job. But be willing to put up with
imperfection or a different way of doing things. Understand that
resistance from your loved one to being in a stranger’s care is
normal, but temporary. Today’s stranger is tomorrow’s friend. Expect
a normal adjustment period, but don’t underestimate a parent or
spouse’s ability to adapt and enjoy a change in atmosphere. Respite
care should be non-negotiable.

Adult Day Care Facilities
Christian County
Bradford Court Assisted Living
902 N. Main St.
Nixa, MO 65714
417-725-0177

Greene County
Adult Tendercare Center
3729 N. Glenstone Ave.
Springfield, MO 65803
417-866-1559

DCO Senior Focus Adult Day
Care Center of Christian County
855 W. Enterprise Lane
Nixa, MO 65714
417-725-4721

The Arbors at Lakewood Alzheimer’s
Assisted Living and Lakewood
Assisted Living
4685 S. Robberson Ave.
Springfield, MO 65810
417-890-1776
(Arbors at Lakewood)
417-881-1411
(Lakewood Assisted Living)

NorthPark Village Assisted Living
4449 N. Hwy. NN
Ozark, MO 65721
417-581-3200

The Arbors at Ravenwood
Alzheimer’s Assisted Living and
Ravenwood Assisted Living
1950 E. Republic Rd.
Springfield, MO 65804
417-890-6070
(Arbors at Ravenwood)
417-890-6000
(Ravenwood Assisted Living)

Dallas County
Bristol Manor of Buffalo
1002 S. Birch St.
Buffalo, MO 65622
417-345-5500
Douglas County
Heart of the Ozarks Healthcare
Center
2004 Crestview St.
Ava, MO 65608
417-683-4129

Bristol Manor of Republic
634 E. Hwy. 174
Republic, MO 65738
417-732-8998
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Bristol Manor of Willard
511 Watson St.
Willard, MO 65781
417-742-0090

Oregon County
Shady Oaks Healthcare
715 Hwy. 19
Thayer, MO 65791
417-264-7256

Daybreak Adult Day Care Center
1461 E. Seminole St.
Springfield, MO 65804
417-881-0133

Polk County
Arrowhead Adult Daycare
2163 Hwy. 32
Halfway, MO 65663
417-445-5412

DCO Senior Focus Adult Day Care
1545 E. Pythian St.
Springfield, MO 65802
417-831-1545

Northwood Hills Care Center
800 N. Arthur St.
Humansville, MO 65674
417-754-2208

Spring Ridge Assisted Living
2828 S. Meadowbrook Ave.
Springfield, MO 65801
417-889-7100

Shannon County
Birch Tree Place Skilled Nursing by
Americare
Rt. 2 Box 2215
Birch Tree, MO 65438
573-292-3212

Howell County
Riverways Adult Daycare of
Ozarks Medical Center
418 E. Main St.
West Plains, MO 65775
417-255-2965

Webster County
Tri-County Adult Day Care
541 W. Hubble Dr.
Marshfield, MO 65706
417-859-7746

Lawrence County
Bristol Manor of Aurora
740 S. Hudson Ave.
Aurora, MO 65605
417-678-7535

Wright County
Autumn Oaks Caring Center
1310 Hovis St.
Mtn. Grove, MO 65711
417-926-5128

“Mom wanted nothing to do with daycare. I felt so guilty taking her,
but I knew they were good to her so I was determined to stick to my
guns. I’m so glad I did! It took a few weeks, but now she brings it
up even on the days I keep her home with me. Daycare’s been such
a lifesaver for me!”
─ Cathy O.
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Section VI: Critical Conversations
“What If?” Conversations
What if my spouse has a stroke or heart attack?
What if mom falls and breaks a hip?
It’s easy to put off “what if” conversations with loved ones, but such
delays leave families vulnerable. Not having a durable power of
attorney for healthcare in place may mean your help is needed
when a lack of planning has left you most helpless.

Do It Now
There can be a good deal of underlying and unexpressed emotion which
families respond to by delaying or avoiding critical discussions.
Discussing death and dying, hospice and funerals, assets and wills, with
an aging parent or spouse can place family members in roles that are
unfamiliar and uncomfortable.
Mom may postpone critical conversations because she’s worried it may
upset you or because she’s simply not keenly aware of the importance.
Dad may be in a bit of denial regarding the limitations aging will bring
and feel somewhat indignant when such issues are raised. Parents may feel
these discussions are an invasion of privacy.
Discussing the worst case scenario with a spouse or parent won’t make
them come true. And avoiding such discussions won’t prevent them from
happening. The sooner we break the ice and open the lines of
communication, however awkward, the better. Taking charge of your
death while you’re in charge of your life is wise for anyone over eighteen.

Initiating Critical Conversations
If initiating critical conversations feels awkward, use a magazine
article, a television show, or a friend’s situation to begin a discussion.
Share how others have dealt with a crisis, and ask mom how she would
want a similar situation handled. Ask dad about long-term care
insurance. Ask how they helped their own parents. Write up a list of your
concerns and questions and ask your parents to think about them so
you can sit down at a future date to discuss them. Or simply give your
parents a copy of this guide and read pertinent sections together.
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If a parent remains resistant to discussion even in the midst of
compelling circumstances, it may be necessary to push gently but
firmly. If dad’s leg is swollen and he refuses to see a doctor, if he
continues to drive when doing so endangers lives, or if mom’s
resistance continues in spite of a poor prognosis, it may be time to
involve a doctor, clergy, or other trusted professional. A parent
may be more responsive to input from outside the family.

The Discussion
The most important aspect of critical conversations is your ability to
listen well to your parents’ or spouse’s wishes, concerns, and fears, and
for your loved one to feel heard, respected, and understood. You may
have your own convictions about what needs to take place, but put them
aside and listen. While an initial discussion is the ice breaker, realize
that concerns and wishes may change. Keep the lines of communication
open.
Don’t try to plan or make decisions for your parents without them. It’s
their lives and future being discussed, and they should be included in
discussions whenever possible.

Mom Always Liked You Best: A Guide for Resolving
Family Feuds, Inheritance Battles & Eldercare Crises
by Arline Kardasis

Is your family trying to manage an ongoing dispute around eldercare, family
property, estate planning, or inheritance issues? Is your family conflict causing
distress for your elderly parent? Do you love your siblings but have no idea how
to get them to communicate and make decisions? If your family is experiencing
these or any other all too common adult family challenges, this guide is for you.

When a Loved One Remains Uncooperative
Your parent or spouse may remain resistant to critical conversations and
uncooperative in making changes that appear necessary to their well
being. It may be more important to mom to feel comfortable and content
in her home than live a longer life. A spouse may place greater value on
his independence than his safety. Try to respect the dignity inherent in
the right we all share to direct our own care and to make choices and
decisions others might not choose.
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What Should be Discussed?
 Do your parents have an updated and valid will or trust?
 Do they a have durable power of attorney and advance directives
in place?
 Do they have plans for when they can no longer manage alone?
 Are they financially able to meet current and future needs?
Do they know what resources and options are available to
help them now or in the future?
 How does mom or dad feel about hospice care?
 What are their greatest fears with regard to health issues?
 How do they feel about pain medication or the effects of pain
medication?
 What would your mother or father want you to know if you had to
make decisions regarding their care?
 What are your parents’ religious beliefs?
 Do they prefer cremation or burial?
 Have they made funeral or burial arrangements?

Legal Documents
Living Will
A living will allows a person to prepare a statement which expresses his
or her wish that certain medical treatment be withheld or discontinued if
he or she should become incapacitated or have a terminal condition.
Living wills can be drawn up by anyone over 18 and should be witnessed
by two persons over 18 who are not related to them. A living will can be
handwritten or typed. Many people are not aware that a living will has
significant limitations. A living will only addresses “terminal” conditions
when death is imminent. They do not address medical conditions in
which a person might live indefinitely in a vegetative state.

Advance Directives for Healthcare
(Power of Attorney for Healthcare)
Advance directives for healthcare (also called power of attorney for
healthcare) address an individual’s wishes very specifically with regard to
medical treatment and procedures, or the lack of medical treatments and
procedures, in the event of a vegetative state. They are signed, dated, and
witnessed in the same manner as living wills.
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It’s important to have both a living will and advance directives
for healthcare in place. Choose someone you trust who will comply
with your wishes. Copies of living wills and advance directives for
healthcare should be easily and readily accessible. It’s also a good
idea for your physician, hospital, attorney, and long-term care facility to
have copies, and for family members to know where copies can be
located quickly. A safe deposit box is not a good place to keep these
documents. Legal forms are available from:

Missouri Bar Association
573-635-4128
www.mobar.org
The Missouri Bar Association provides referrals to attorneys on a
statewide basis, except for St. Louis, Kansas City, and Springfield. This
service can refer you to a lawyer who practices within the geographical
area where you need a lawyer, and the kind of attorney that is
appropriate for your situation. There is a $25 charge to refer you to an
attorney, which also entitles you to an up-to-thirty-minute consultation
with an attorney where you can get your legal questions answered and
get legal advice. There is a free lawyer search available on the Missouri
bar’s website, which is a list of lawyers who are accepting new clients.
You can search by area of practice or by location.
The Missouri Bar has developed and makes available as a public
service a “Durable Power of Attorney for Health Care and Health Care
Directive” form for use by the general public. A downloadable form is
available at the Missouri Bar’s website, www.mobar.org.

Power of Attorney, Durable Power of Attorney, and
Springing Power of Attorney
Power of Attorney You can appoint a trusted adult as power
of attorney to act legally on your behalf. This person is your
“attorney-in-fact”, or agent, and you are the “principal”. Keep in
mind that if you become incapacitated, this authority is revoked.
Durable Power of Attorney Durable power of attorney allows your
attorney-in-fact to continue to act legally on your behalf should you
become incapacitated. They can pay bills, admit you to a nursing home,
and make health care decisions on your behalf.
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Springing Power of Attorney Springing durable power of attorney
means that an individual you appoint can begin to act legally on your
behalf only if and when you become incapacitated (or in response to any
condition or event you stipulate in this document). The power inherent
in the above documents should be granted to someone you trust
completely. While it’s advisable to have such documents drawn up by an
experienced attorney, and notarized, it is not required. You can download
forms from the internet, or purchase blank forms from an office supply
store.

Incompetence, Guardianship, and Conservatorship
Incompetence As defined by Missouri Law, “an incapacitated
person is one who is unable by reason of any physical or mental
condition to receive and evaluate information or to communicate
decisions to such an extent that he or she lacks capacity to meet
essential requirements for food, clothing, shelter, safety or other care
such that serious physical injury, illness, or disease is likely to occur.”
Guardian A guardian is a person assigned by the probate court to
manage the affairs of another who has been determined incompetent.
Conservator A conservator is someone appointed by the probate court to
manage the finances of another who lacks capacity to do so. A “limited”
guardianship or conservatorship is appropriate for persons who function
well in one area but are incompetent in another.
Important note: The key to differentiating between an individual who is
making decisions and choices that may be viewed as careless, irresponsible,
or unwise, and an individual who is “incapacitated” is whether the
individual in question understands what they are doing and the potential
consequences. Choosing to play the lottery instead of paying the rent, for
example, might be irresponsible, but does not in itself indicate
incompetence as defined by the court.

Mercy Cancer Resource Center
2055 S. Fremont Ave. ▪ Springfield, MO 658004
4th

417-820-2588

On the
Friday of each month, Mercy Cancer Resource Center offers
help completing forms for Durable Power of Attorney for Health Care
Choices and Directives.
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The Procedure for Appointing a Guardian or Conservator
The procedure for appointing a guardian or conservator is as follows:
1. A petition must be filed with the probate court by the person(s) wishing to
be guardian or conservator.
2. The person for whom a guardian or conservator is sought must receive notice of
the filing and be informed of his or her rights to have an attorney and a hearing.
The court will appoint a lawyer to represent the potential protectee. If only a
conservatorship is sought and the person agrees to the appointment of a
conservator, the court may make such appointment without further notice or
hearing.
3. In all other cases, the probate court will hold a hearing on whether a guardian
or conservator is required. Before the court will appoint a guardian or
conservator, a finding must be made that the person is incapacitated or
disabled. Evidence usually involves testimony by a doctor either in person or in
writing. The attorney representing the person may contest this evidence and
offer alternative medical evidence.
4. If incapacity or disability is proven, the court will appoint a guardian,
conservator, or both. If the ward or protectee is able to communicate his or her
choice for the individual to serve as guardian or conservator, the court will give
strong consideration to that choice. If no such choice is communicated, the
court may review an individual’s estate planning documents to see if the
potential ward has indicated a choice of guardian or conservator. You may
specify in your will or other advance directive the individual that you want to be
your guardian or conservator. Employees of nursing homes, the Department of
Mental Health, or the Department of Social Services may not serve as guardians
or conservators unless they are related to the ward or protectee.
If you wish to become a guardian or conservator, remember that you may need
to post a bond. You will also need an attorney. Once appointed, you assume
responsibility for the ward and may use the ward’s assets only for maintenance
and valid expenses. You must keep accurate records for use in making your
annual reports to the court.
A guardianship or conservatorship can be terminated in several ways. A
guardianship ends with the death of the ward. If the protectee’s property is
exhausted, the court may order the conservatorship ended. Also, a ward can
request that the court review his or her capacity. A new hearing will
be held and additional evidence will be considered. If the court finds that
the ward or protectee has regained capacity or ability, the guardianship
or conservatorship will be modified or ended.
If there is not one to act as a guardian or conservator for a person who needs help,
contact the Office of the Public Administrator for the county in which the person lives.
They may be able to institute the proper proceedings and act as guardian and/or
conservator. From the 17th Edition of the Senior Citizens Handbook Legal Services of Eastern Missouri
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Section VII. Helpful Gidgets and Gadgets
Sources for Assistive Technology
Don’t jeopardize your well-being and safety or endure needless
frustration because you aren’t familiar with what’s available to
help you with your daily activities.
You can find assistive devices (durable medical equipment) at
medical supply stores, drug stores, or online. If you find equipment
that would be helpful to you, ask your doctor to write a prescription
for it. Medicare will pay 80% of the cost of durable medical equipment
(with some exceptions) if you have a prescription from your doctor.

Catalog and Online Sources
The internet is also an excellent source of information on adaptive
equipment and assistive technology for general use or specifically for
those with visual or hearing limitations.

Maxi Aids
Toll free: 1-800-522-6294
www.maxiaids.com

Toll free TTY: 1-800-281-3555

Independent Living Aids
Toll free: 1-800-537-2118

www.independentliving.com

Elder Store
Toll free: 1-888-833-8875

www.elderstore.com

Centers for Independent Living (CIL)
A Center for Independent Living (CIL) is a non-residential, not-for-profit,
community-based agency providing services to all individuals who have a
physical, mental, cognitive or sensory impairment that substantially
limits one or more major life activities.
Centers for Independent Living (CIL) are located throughout the
country with staff who are knowledgeable about available equipment. Many
Centers for Independent Living have an adaptive equipment room where
you can see what’s available and try it out prior to purchasing. Centers
for Independent Living also have adaptive phone programs, including
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photo phones which allow a user to tap a photo of their doctor or a family
member without having to recall or look up the phone number.
Independent Living Centers serving the SWMOA service area:

The Independent Living Center, Inc. (TILC)
2639 E. 34th St. ▪ Joplin, MO 64804
417-659-8086
Toll free: 1-800-346-8951
TTY: 417-659-8702
Toll free TTY: 1-877-307-8702
www.ilcenter.org
Serves Barry and Dade counties
Ozark Independent Living (OIL)
109 Aid Ave. ▪ West Plains, MO 65775
417-257-0038
Toll free: 1-888-440-7500
www.ozarkcil.com
Serves Douglas, Howell, Oregon, Ozark, Shannon, Texas, and Wright counties.

Southwest Center for Independent Living (SCIL)
2864 S. Nettleton Ave.
Springfield, MO 65807
417-886-1188 Voice/TTY
Toll free: 1-800-676-7245
www.swcil.org
Serves Christian, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster
counties.

Missouri Rehabilitation Services for the Blind
Helps you adapt your home with alternative devices and offers
guidance on choosing equipment to accommodate your visual needs.

(Southeast District)
573-472-5240
Toll free: 1-800-592-6004
Serves Howell, Oregon, Shannon, and Texas counties.

(Southwest District)
417-895-6386
Toll free: 1-800-592-6004
Serves Barry, Christian, Dade, Dallas, Douglas, Greene, Lawrence, Ozark,
Polk, Stone, Taney, Webster, and Wright counties.
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Personal Emergency Response Systems,
Telemonitoring, Pill Dispensing Devices, and
Identification Products
Personal emergency response systems offer a great deal of reassurance
for someone living alone, particularly if they are at risk of falling. With
the push of a button on a wristband or pendant, a wearer can alert help.
These small, compact pendants and wristbands are water repellent and
lightweight. Some systems are rented monthly. You may also purchase
and own your own system. The response system you choose will depend
on your needs, what you can afford, and what features you prefer.
Some companies also offer medication dispensing systems, which allows
the consumer to program medications to be dispensed only at
appropriate times. They may also provide telemonitoring services, which
allow medical professionals to remotely monitor the person’s vital signs.

Operator Monitored Systems
These systems are rented monthly, can be installed for you, and are
monitored 24 hours a day by a private operator. Information on your
current medications, allergies, emergency contacts, preferred hospital,
etc., is collected and kept on hand by the company you rent your system
from. When you activate the emergency button on your pendant or
wristband, an operator contacts you within sixty seconds through the
amplified speaker on your pendant. The operator then responds
appropriately to your situation with a call to 911. If a call to 911 is not
needed, the operator can contact a family member, neighbor, or an
alternate contact you have chosen.
You must have a land line and power outlet for these systems. They will
not work with a cell phone. Rechargeable battery backup is built in for
power outages lasting several days. The cost of professional emergency
response systems is a monthly rental charge ranging from $30 to $50 per
month. There may also be a charge for installation. The following
companies serve Southwest Missouri:
lhcgroup.com
Personal Emergency Response
System and Telemonitoring

Access Home Health Agency
1919 E. Battlefield St., Suite B
Springfield, MO 65804
417-863-7100
Toll free: 1-877-863-7100
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ADT Security Services
417-575-8810
www.adt.com
Personal Emergency Response
System

Federal Protection, Inc.
2500 N. Airport Commerce Ave.
Springfield, MO 65803
417-869-9192
www.federalprotection.com
Personal Emergency Response
System

Atlas Security Services
1309 E. Republic Rd., Suite B
Springfield, MO 65804
417-831-2866
Toll free: 1-800-658-0344
www.atlassecurity.net
Personal Emergency Response
System

Integrity Home Care
2960 N. Eastgate Ave.
Springfield, MO 65803
417-889-9773
Toll free: 1-888-793-1795
www.integrityhc.com
Personal Emergency Response
System and Telemonitoring

Care Systems of Southwest Missouri
1736 E. Sunshine St., Suite 711
Springfield, MO 65804
417-823-0324
Toll free: 1-877-603-7805
www.caresystems.us
Personal Emergency Response
System, Pill Dispensing Device, and
Telemonitoring

Mercy Secure
1570 W. Battlefield Rd., Suite 110
Springfield, MO 65807
417-820-5550
www.mercy.net
Personal Emergency Response
System

Elect Home Care
319 S. Main St., Suite G
Rogersville, MO 65742
417-753-3700
Toll free: 1-866-935-2541
www.electhomecare.com
Personal Emergency Response
System

Oxford Healthcare Home Health
Agency - Springfield
3660 S. National Ave., Suite 300
Springfield, MO 65807
417-883-7500
Toll free: 1-800-749-6555
www.oxfordhealthcare.net
Personal Emergency Response
System and Telemonitoring

Family Pharmacy
Home Medical Supply
924 W. Mt. Vernon
Nixa, MO 65714
417-725-9222
Toll free: 1-877-725-9222
www.thefamilyrx.com
Pill Dispensing Device

Oxford Healthcare Home
Health Agency – West Plains
1625 Gibson St.
West Plains, MO 65775
417-255-9577
Personal Emergency Response
System and Telemonitoring
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Sacred Rose Healthcare
1736 E. Sunshine St., Suite 712
Springfield, MO 65804
417-887-2121
www.sacredrose.info
Personal Emergency Response
System and Telemonitoring

Walgreens Ready Response Medical
Alert System
2951 S. Campbell Ave.
Springfield, MO 65807
417-890-7924
Toll free: 1-866-310-9061
Or

Safe at Home
1736 E. Sunshine St., Suite 711
Springfield, MO 65804
417-863-7233
Toll free: 1-877-603-7805
livesafeathome.org
Personal Emergency Response
System and Pill Dispensing Device

1930 W. Grand St.
Springfield, MO 65802
417-863-6416
www.walgreensreadyresponse.com
Personal Emergency Response

Two-way Emergency Communication Systems
These systems provide the option of calling family and friends, or
communicating directly with 911. The amplifier on your pendant or
wristband allows you to communicate directly with a responder. The onetime cost ranges from $125 to $300. Sources for Two-way Emergency
Communication Systems include:

Assistive Technology Services
Toll free: 1-866-927-3577
www.ats-tn.com
Cordlessworkz
Toll free: 1-800-516-4279

www.cordlessworkz.com

First Option
6008 N. 13th Ave. ▪ Ozark, MO 65721
573-429-0775 Toll free: 1-888-407-4057 www.adamsfirstoption.com
Offers emergency button that can be worn on wrist or as a pendant, as
well as fall detectors and motion sensors.
Great Call 5Star Urgent Response
www.greatcall.com/5star_urgent_response
At the press of a button, you will be connected to a skilled team of highly
trained Certified Response Agents. They will identify you and your
location, can conference in family or friends, help dispatch 9-1-1
emergency services, access a nurse, or provide any additional assistance,
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if needed. Available nationwide at Walmart Pharmacy. You may also
download the 5Star Urgent Response app to your smart phone at
www.greatcall.com/Mobile_apps/5Star_app
Health Connection
Toll free: 1-800-838-8367

www.anactivelife.com

LogicMark, LLC
Toll free: 1-800-519-2419

www.logicmark.com

Tracking Systems for Those Who May Wander and
Become Lost
CareTrac Monitoring System
Greene County Sheriff’s Department
A bracelet system by which a wandering/lost person can be located
by the Sheriff’s Department. Please contact Sheriff’s Department
regarding the cost. 417-868-4040
Medic Alert® + Safe Return
Alzheimer’s Association
An ID system designed to locate persons with Alzheimer’s or another
dementia when they wander from home or become lost.
1630 W. Elfindale St. ▪ Springfield, MO 65807
417-886-2199
www.alz.org/swmo

Customized Packaging for Medications
All pills to be taken at the same time are packaged together in individual,
transparent, plastic envelopes which are printed with your name, the time you
are supposed to take them, the strength of the medication along with any special
instructions. You can easily tear off the envelope containing your morning pills
and be assured that the next envelope will contain the pills you are supposed to
take next. You don’t have to worry about which pills to take when, and you can
easily see when you took your last dose.
Integrity Pharmacy
509 S. Union Ave. ▪ Springfield, MO 65802
417-865-2900 Toll free: 1-877-865-2902 www.theintegritypharmacy.com
South Oaks Pharmacy
3305 S Campbell Ave., Suite D ▪ Springfield, MO 65807
417-895-9900 www.southoakspharmacy.com
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Other Items
File of Life ─ A magnetized red plastic sleeve containing your personal
medical information, the name of your emergency contact, and your
insurance information. The File of Life is designed to be displayed on
your refrigerator so that medical personnel have immediate access to this
information in the event of an emergency. Files of Life are available upon
request from your local senior center or the Southwest Missouri Office on
Aging
1735 S. Fort Ave. ▪ Springfield, MO 65807
417-862-0762
Toll free: 1-800-497-0822
Vial of Life ─ Mercy Seniors
3231 S. National Ave. ▪ Springfield, MO 65807
417-841-0333 www.mercy.net
A way of keeping your medical information so that it can be easily
accessed in case of emergency.

Durable Medical ─ Equipment Loan Program
If you are in need of durable medical equipment, such as
walkers, wheelchairs, canes, etc., contact the center below to see if
they have the item you need. Donations of equipment are also accepted.
Daybreak Adult Day Care Center
1461 E. Seminole St. ▪ Springfield, MO 65804
417-881-0133
www.ccozarks.org
Heidi doesn't mind the 12-hour trip from
Springfield to Metairie, Louisiana, to visit her
mother. At 90, her mom still lives independently
in the pink brick home Heidi grew up in. “So
home is on either end of the trip!” smiles Heidi.
Heidi is Assistant Financial Officer for the
Southwest Missouri Office on Aging.

75

Section VIII.
Should Your Parents Move In With You?
There is no one-size-fits-all answer to the question of whether your
parents should move in with you. It will depend on many considerations
such as the accommodations of your home, the relationship you and
your parent(s) have, whether you can meet the care needs of your
parent(s), or arrange for help to meet those needs.
When our parents need help, we want to be there for them because they
were there for us. But it is not possible to repay a parent for all they did
during your childhood, nor is it a debt you were intended to repay.
Moving a parent into your household is not a decision to be made
without a great deal of consideration.
If you are thinking about moving a parent in with you, examine your
feelings and motivations closely. If you are moving your parents in with
you in hopes of getting the praise, respect or love you may not have
received, you are heading for disappointment. If you are moving your
parents in with you because you have ample time and room to
accommodate their needs indefinitely, it may work well with careful
planning.
Include your immediate family in any decisions and discussion. Your
husband, wife, or children’s needs and comfort should not take a
backseat to your parents. How might your parent view your teenage son’s
choice of music or your daughter’s clothing? Will they approve of your
parenting or feel compelled to point out the error of your ways? Will your
child lose privacy in order to accommodate your parents?
Of equal importance to your parents needs are your own limitations,
your family’s needs, and your other relationships and responsibilities.
Approach your decision-making with more wisdom than emotion.
Balance your parent’s needs and wishes with what is practical and
feasible, doable, and realistic. Before committing to a long term
caregiving role, consider inviting your parent to spend a few weeks with
you. Far better to see the wisdom in not making such an offer, than to
move them in and later realize it was a mistake.
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A Simple Decision
Mom taught school for 37 years, was a Sunday school teacher, and a
church elder for many years. Every Sunday morning and Wednesday
evening, we stopped and picked up several widows on our way to
church. Mom set a fine Christian example for her children without even
realizing she was doing it. Maybe that is why taking care of my mother
was a very simple decision.
After she had a kidney removed and a stroke, we found a home that
had a mother-in-law’s suite. It was wheelchair/walker accessible, and
perfect. I elected to quit my job and make Mom my “job”. My husband
was totally on board with the decision. It’s now been four and a half
years since we moved mom down here from western Illinois.
Mom will always have to use a walker, but is able to go to the bathroom
by herself. She has a lift chair to help her get up and down. I also take
care of our two year old grandson and Mom enjoys having him here…
he’s entertainment. When I can’t find our two dogs around the house,
I know at least one of them will be on Mom’s lap
getting/giving love.
Do I feel tied down? Of course I do at times. But
my husband and I have taken a 10-day
vacation each of the last three years, and take a
weekend here and there to get away. I work out
three or four times a week even if it’s just a
walk around the neighborhood to relieve stress.
In the long run it’s a short period of time, and
who knows…I may be setting an example for
other people, even my own kids.
I realize not everyone can afford to stay home and take care of a parent,
so I have been blessed in that department. As long as we’re able to
provide her care, Mom will continue to live with us. I would make the
choice again and again to take Mom into our home.
─ Debbie L.
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A Simple Decision - 2013 Update
Mom’s doctor tried to prepare me months in advance, knowing how hard it
would be. And after several hospital stays and rehabilitation, on November
11, 2011, I moved mom to skilled care for what will most likely be the
remainder of her life. It’s a date that will forever remain in my brain.
I see a slow withdrawal, due to her continued hearing loss and dementia, but
I also see how thoroughly she enjoys visits by her great-grandchildren, who
get responses from mom that no one else can. And I know mom is still “in
there” when she gives me or staff that disapproving
look her English students received years ago when
they were in trouble or about to be.
Sharing lunch with mom almost daily has made this
transition bearable for us. She knows I will always
be there for her. And I feel reassured when I see her
receiving the care I know she deserves. My hope is
that this will not be the last update I am able to
share about my mother’s care.
Lila, my mom, smiling down at her great granddaughter, Mollie.
A cherished moment captured.

Multi-Generational Living
If you are firm in your resolve to move a parent in with you, have
given it plenty of thought, have plenty of room, resources available
to renovate, add an accessory apartment, or ECHO housing; you
stand to gain from giving to your parent at this stage of his or her
life. Your children may also benefit from having a grandparent close
by. Mom or dad may be able to contribute in meaningful ways to
the household by helping around the house, with expenses, or
watching the children occasionally. It’s a good idea to have agreements
worked out in advance.

Not So Simple
I wanted to move Dad in with us because I thought it was the right thing to
do. We even went into debt to remodel the house so he would be more
comfortable. But we were all unhappy. I love Dad, but he was bossy and
demanding and he complained constantly. He thought he should be
continued

78

able to tell the girls what to wear, and the boys what to watch on TV. Nothing
we did met Dad’s approval. He criticized our parenting, the way we handled
our finances, everything. We stuck it out, but I wouldn’t do it again. It was
too hard and unfair to my family. He moved into a nursing home because
we couldn’t care for him like he needed. We visit as much as we can, but I
think we are all relieved that he’s no longer living with us. ─ Michelle M.

Renovation
Renovating your home to accommodate a parent can be more affordable
in the long run than assisted living or other housing options. Turning a
basement or garage into living quarters or adding a wing can give you the
best of both worlds: privacy as well as close proximity.
Parents may also choose to have an accessory apartment added to their
own home and rent out the main house or the addition. An agreement to
adjust the rent in exchange for help with household chores, home
maintenance, or other needs, can be beneficial for all parties. Just make
sure that a parent’s income isn’t increased to the point where they
become ineligible for MO HealthNet, SSI or other benefits they may be
receiving.

Elder Cottage Housing Opportunities (ECHO Units)
www.echocottages.com
Another option for multigenerational living is an ECHO unit. An ECHO
unit is a 750 sq. ft. modular home that can be added to an existing home
or moved into a backyard. This arrangement offers maximum privacy while
allowing oversight and help when needed. ECHO homes are temporary
and can be moved or
reused. Be sure to check
in your area to see if
zoning codes allow for
such a building to be placed
on your property. You may
also need to check into
access and parking, what
minimum yard space may be
required by local regulations,
and what affect — if any— an
ECHO unit might have on
property taxes.
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Section IX. When Moving to a Long-Term
Care Facility Is the Best Choice
Prior to Moving
Consider giving your loved one a small party, even if it’s at his or her
hospital bedside. Ask family to bring gifts. Potpourri, slippers, framed
photos, a child’s drawing, a calendar with scheduled visits, a scarf, new
bedding are all things he or she might appreciate taking.
Make sure family, friends, neighbors, your parents’ pastor and members
of his or her congregation know a parent has moved and what his or her
new address is. Remind them that their visits, cards and letters are very
important. When those who have been important in our lives stay in touch, it
sends an uplifting and reassuring message.
You might want to establish a visiting schedule so that visits
are spaced and regular, to avoid long gaps between visits or having
everyone swooping in on the same day. Even the most loving and
conscientious among us get caught up in busy schedules and will
appreciate knowing the best time to visit. It will also let mom know
when to look forward to visits and allow her to plan accordingly.

Choosing a Facility
Choosing the right facility is an important decision. If your parent
can private pay, he or she will have the greatest number of choices.
If your parent needs to move in quickly, narrow your search to those
facilities which will accept your method of payment. Beginning on page 111 is
a list, by county, of the long-term care facilities, what each charges
residents, whether they accept MO HealthNet or Medicare, and other
helpful information. Whether you are helping a loved one locate a facility
or you are simply exploring long-term care facilities in advance, (a good
idea), following are helpful tips.

Is It Time to Let Go?
In spite of your best caregiving efforts, you may face a day when your
caregiving role is no longer the best choice for you, or your loved one.
Mobility issues, dementia, incontinence, or the need for close medical
supervision can mean caring for a loved one at home becomes unwise,
unsafe, and unrealistic. However wise a transition into
continued
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skilled care may be, such a realization can bring a good deal of
emotion to the surface for everyone involved. Recognize sadness and
grief as normal, but turn loose of any guilt. You did your best. Your
best is good enough. Anxiety about the future is also normal, but
there is much you can do to alleviate anxiety and to ensure that your
loved one continues to receive good care. When your parent or spouse
struggles with sadness and emotions of his or her own, avoid
minimizing his feelings in an effort to make him feel better. Loss of
independence is a genuine, painful loss, and a normal part of
transition. Recognize that adjusting to change and loss will happen,
but will take time. Validate his feelings and reassure him or her that
you will always be available.

Tips to Help You with Your Search
Let your heart lead. If you are looking for a facility for a loved one,
what is most important to him or her? It may be a private room, eating
meals in his or her room, or bringing furniture from home. While it won’t
be possible for even the best facility to accommodate every wish, make an
effort to address those preferences you know are most important.
Take along a trusted friend. This search is probably a new experience
and possibly an emotional one. A second pair of eyes and ears will be
comforting and helpful when collecting observations and information,
and exchanging impressions and thoughts later.
Take notes on each place you visit. On page 83 is a helpful checklist of
what you should inquire about, look for, and observe. Careful notes will
prevent everything from blurring together later when you need to recall,
compare, and make a decision. Go with pencil and paper in hand rather
than relying on memory to serve you.
Visits. Visits are crucial. Will it be easier for family and friends to
visit often if there’s a bus line nearby or the drive isn’t too far?
Location is a very important consideration for extended family,
spouses, caregivers, and friends.
Nursing home staff. Staff is much more important than appearance or
manicured lawns when choosing a skilled nursing facility. Observe staff
and how they interact with residents. Are interactions warm, respectful,
and pleasant? Does the staff seem to enjoy their jobs, or do they appear
stressed and anxious?
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Ask questions. Ask staff how privacy issues are treated, and
how issues between roommates are dealt with. How many residents are
under a CNA’s care during his or her shift? Observe how helpful and
forthcoming staff are in responding to your questions and providing you
with the information you need.
Use your eyes, ears and nose.
What’s the noise level? Are there unpleasant odors? Are the
surroundings clean and well maintained? Try a meal in the dining area.
Ask to see the kitchen, bedrooms, and bathrooms.
Request a copy of the inspection report. Every facility has inspection
reports, which are public information, and available upon request.
Perfection won’t exist, but be alert to repeated violations, particularly
violations affecting the well-being of residents such as the use of
restraints. Note any violations that have not been corrected. Ask staff
about issues that concern you.
Visit with residents. Are residents engaged in meaningful activities?
Chat with residents out of earshot of staff so they are comfortable being
frank. Ask what they like and may dislike about living at the facility.
The unscheduled visit. Don’t just take the official, guided tour. If
possible, visit unexpectedly in the evening or on weekends when staffing
is low. Sit in a discreet spot with a magazine, and quietly observe what’s
going on around you. If you can visit more than once, do so.
Dementia wing. Is the dementia or Alzheimer’s wing a few locked
rooms or a wing with trained staff? There should be a ratio of one staff
person to four or five residents. Do they have meaningful activity and
safety? The use of physical or medical restraints should be nonexistent.
A good balance. Is there a good balance between privacy and sense
of community? Is there a place where residents and family can
visit quietly? Is there an area where residents can enjoy the outdoors and
are they given that opportunity often? You may find it helpful to take the
checklist (page 83) along as you search for the best place for yourself,
spouse, or a parent.

Smoking Policy
If you are a smoker and plan to smoke on site, you need to ask about
the Smoking Policy of the facility BEFORE you sign on the dotted line
and move in. The Smoking Policy will specify which areas in the
facility allow smoking, and which areas are off limits.

82

Inspection Reports for Long-Term Care Facilities
Missouri state inspection reports are public information. You can
view the current state inspection reports for Missouri long-term care
facilities and past ones as well. These reports are available from a
number of sources.
1. All facilities are required to show you their inspection reports upon
request.
2. You can call the Department of Health and Senior Services Section
Long-Term Care Regulation at 417-895-6435 and inquire about a
specific facility.
3. You can view reports online at:
www.health.mo/gov.saferty/showmelongtermcare
OR www.medicare.gov/nursinghomecompare

When You Need a Place Following a Hospital Stay
If the decision to move to long-term care must be made before you have
had time to explore all your options carefully, don’t despair. Hospitals
have discharge planners and/or social workers who can help you. This is
particularly valuable if you or a loved one must go from the hospital to a
skilled nursing facility for rehab services. Discharge planners and social
workers will make calls on your behalf and identify which facilities have
an opening, will accept your payment source, and will best meet your
care needs (such as specific therapies). They may also be able to arrange
transportation and oversee much of the paperwork involved.
Sitting proud in the tractor at
eight, playing checkers,
homegrown cantaloupe on
the porch steps, grandma
hugs and winks. Simple
memories prompt a grown
grandson to drive 400 miles
to see grandma again.
Pictured is Brandy, Care
Coordinator for the
Southwest Missouri Office on
Aging, her mother, and her
son, Nathan.
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No Crystal Ball
Glancing out the window, I noticed sheets
blowing in the early morning breeze. Sarah, 86,
sat across from me at the kitchen table,
looking as worn and weary as I’d ever seen her.
“Have you been up doing laundry already?” I
asked her.
It had been several years since Jim, her husband of 64 years, had
been diagnosed with Alzheimer’s. I had long admired Sarah’s
determination and commitment in her caregiving role, but had often
wondered how long she could continue.
Sarah’s eyes met mine, brimming with unshed tears. “Jim was sick all
night. Sometimes he can’t make it to the bathroom.” She looked down,
smoothing the table cloth with fingers that trembled. “I just don’t
know what to do. It’s getting so hard. I didn’t sleep all night.”
“Maybe it’s time Jim went to skilled care, Sarah,” I offered gently. But
then the tears came. Sarah covered her face and shook her head. “I
can’t. I just can’t. We promised each other we’d never do that.” The
anguish in Sarah’s voice touched my heart.
Sarah was bound by a promise made with love, but no crystal ball,
bound by a promise that left her in a role which threatened her
health. I suggested to Sarah that the love and loyalty, commitment
and heart, which had prompted their promise was hers to cherish
forever; but the promise was taking her to a hard, hurtful, and
unintended place, which might leave both Sarah and Jim in skilled
care.
In the end, Sarah did place Jim in skilled care and moved into
assisted living across the street. Every morning she walks over to keep
him company and oversee his care. “Ours was a promise made with a
lot of love, but a little foolishness, too,” she admits with a smile.
“So, we’re just keeping the love.”
─ SWMOA Case Manager
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After the Move
Visit. Visit and call often. Drop in unexpectedly. Frequent visits, even
brief ones, are even more important when a parent or loved one is
particularly vulnerable. Overseeing his or her care and being an active
advocate are essential when a parent cannot fend for themselves. Even if
your mother cannot show it or remember your last visit, your touch, the
sound of your voice, and your visits remain crucial.
Relationships. Get on a first name basis with nursing home staff,
particularly with staff that interacts with your parent routinely.
Appreciate them with words, with respect, and with the occasional card,
tip if allowed, or gift. The kindness and respect you show caregivers will
be passed on to your parent in your absence.
Care plans. Care plans should keep your parent as active and as
independent as possible. You and your parent should be involved in
designing his or her care plan, and making sure it addresses your
parent’s individual needs and preferences. Make sure the care plan is
being followed and regular updates are scheduled at convenient times.
Know your loved one’s rights. The rights of nursing home residents are
listed on page 91. Being familiar with these rights will enable you to be a
better advocate by ensuring your loved one’s rights are being respected
and knowing how to respond in the event they are not.
Concerns. Handle any concerns you may have regarding your parent’s
care calmly and with respect. Be consistent and firm in your resolve to
correct issues that warrant attention, but balance your concern with
tolerance, understanding, and a sense of humor, when possible.
Communication. Designating one family spokesperson to communicate
with nursing home staff will simplify things for everyone. Be mindful of
those issues sometimes overlooked by busy staff such as vision, hearing,
poor eating, insomnia, depression or over-medication.

Rebate on Long-Term Care Costs
Eligible residents of a long-term care facility may file for a rebate from
the state of Missouri on the monies paid by them to the facility. This
includes those on MO HealthNet who are using their Social Security
income as part of their payment.
For information: Missouri Department of Revenue
Cape Girardeau Office 573-290-5850
Joplin Office 417-629-3070
Springfield Office 417-895-6474
Forms online at: www.dor.mo.gov/personal/ptc
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Section X. It’s Time to Move.
But What About All My Stuff?
You may have made a decision to move into housing which better meets
your wishes or changing needs. Or you may want to begin downsizing
now in preparation for the day when less room and fewer responsibilities
appeal to you. Whatever the reason, it’s never too soon to make plans for
your “stuff”.

Your Stuff
Our homes are filled with furniture, photos, mementos and memories.
Drawers, cabinets, closets, attics, basements, sheds, and spare rooms
may overflow with a lifetime of the personal possessions we have
cherished, which have brought us joy, or that we’ve simply failed to toss
out along the way.
Dad’s high school jacket is stored in an upstairs trunk. Which of the
children should it go to? Every grandchild has ridden in the little red
wagon collecting dust in your attic. Who gets it? If the quilt your mother
hand stitched has been tucked around every child and grandchild, who
will you give it to?
Jewelry, linen, dishes, furniture, diaries, letters, photos, clocks, mom’s
rocker, and granddad’s pipe, are all “untitled” property which will
need to be considered when downsizing or planning a move. Making
arrangements for a lifetime’s accumulation may seem as overwhelming
as it is important.
If your provision for personal possessions, i.e., your untitled property, is
a line in your will which states “Divide personal property equally among
my children,” you leave the door open for conflict and emotional
upheaval at a time when grief magnifies a family’s upset and leaves them
less able to cope with the challenge. Even family members with strong
relationships and generous hearts may struggle with strong feeling and
conflict when left to divide a loved one’s personal possessions among
themselves.
The memories, emotion, and meaning even the simplest item carries for
family members might surprise you. By assuming responsibility
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for the transfer of your personal property now, you not only enjoy the
relief and peace of mind that will come from knowing your property has
been dispensed in keeping with your wishes, you have gifted your family
with a profound gesture of wisdom and sensitivity.

Grandma, I love this photo of you preparing to meet Grandpa in Germany in
1946 following the end of WWII. Your traveling cosmetic case proudly sits in my
room displaying a collection of postcards and love letters you and Grandpa
exchanged over your 58 years together.
─ Adrienne

The Gift of Personal History
Not everyone in your family will know the history that surrounds a piece
of jewelry, a collection, or a memento. If your father sold three goats so
he could buy that brooch with the little diamond in the center for mom’s
birthday, this snippet of personal history is one your family will cherish.
Share your stories! Your memories and personal history are priceless to
family. Record them or write them down. Give everyone in your family an
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opportunity to share with you what they would most like to have and
why. The bowl you stirred cookie batter in for years may hold little value
to you, but may represent cherished memories to the grandchild who
stood at your elbow and cracked the egg.

Creative Ways to Transfer Property to Family
Your own creative solution may best meet your needs and the wishes of
your family when it comes to your untitled property. While there is no
“right” way, following are examples of how others have chosen to transfer
untitled property.
Write out a list briefly describing each item of transfer and the name of
the family member, friend, or special person in your life to which you
want that item to go. This list can be attached to your will. In Missouri,
such a list will need to be notarized and witnessed.
If you have keepsakes you want to go to a particular person, give it to
them now. Then, schedule a gathering of family members and give each
an equal share of “funny money” with which to purchase remaining
items of their choice. Funny money can be marbles, poker chips, or
monopoly money.
Family members can also pull numbers out of a hat which correspond to
household items you have grouped and numbered. If they are unhappy
with the number they pulled from the hat, they may trade later with
other family members.
Who Gets Grandma’s Yellow Pie Plate?™ provides people with
practical information about the inheritance and transfer of non-titled
personal property. The curriculum, workshop, and related web
resources help families communicate, make decisions, and lessen
conflict. No matter who you are in the process (parent, spouse, child,
educator, legal professional, social service staff, etc.) the Who Gets
Grandma’s Yellow Pie Plate?™ resources, and the related
Intergenerational Land Transfer resources, found off this website can
help you:





Bring up inheritance issues for discussion.
Prepare a legally appropriate list of non-titled property.
Decide what fair means.
Ask others what objects they would like and why.
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continued


Identify transfer goals.

Select distribution and transfer methods that fit goals.

Consider how to deal with conflicts before they arise.
www.extension.umn.edu/family/personal-finance/who-getsgrandmas-yellow-pie-plate

eBay
eBay has become a popular and potentially lucrative way to offer
items of value to the highest bidder. If you have unusual
collections or other items that may be of interest to an international
market, eBay may be particularly useful. www.ebay.com

Sell It Fast Auctions
If you would like to use eBay but lack time and computer skills, this
service is an option. Sell It Fast Auctions will list your unique items on
eBay for you.
417-300-3637 http://sellitfastauctions.com

Craigslist
Craigslist is yet another avenue for selling items locally. You can
list everything from pearls to pillows on Craigslist! http://craigslist.org

Charitable Organizations
Many charitable organizations such as DAV, Christian Foundation,
and Salvation Army are happy to accept donated items. Some will
even pick your items up at no cost on scheduled pick-up days.

Help With Packing, Moving, and Unpacking
You may be ready to downsize, but feel overwhelmed and wonder where
to begin. You may have a lot of stuff, but little time and energy to devote
to the task. Whether you just need a little hand holding, or guidance
from start to finish, the following is a list of those happy to offer their
knowledge and experience with the entire process, or with any portion of it.
2B Organized
Betsy Miller
Springfield, MO
417-880-2325
www.2b-organized.com

Caring Transitions
Terry Cernech, Owner
3701 N. Bobwhite Dr.
Ozark, MO 65721
417-429-4500
www.caringtransitions.net/
springfieldmo
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Natural Senior Transitions
Barnett, Manager
2233 E. Latoka
Springfield, MO 65804
417-885-1181

Smooth Transitions
Mary Jane Holmes, Owner
Springfield, MO
417-425-4000
www.smoothtransitionsswmo.com

www.naturalseniortransitions.com

Seniors on the Move
Becky Vitt, Manager
P.O. Box 14321
Springfield, MO 65804
417-861-6573 or 417-883-4444

The idea of doing something
with 60 years of stuff made me
want to put it off another 60.
When I found out there were
people to help, I couldn’t call
them fast enough. I’m so glad
I did.
─ Alice S.

www.moveasenior.com

Moving Mom?
Moving an elderly parent can be a daunting task. To avoid tucking
mom into her new residence only to realize you’ve forgotten to transfer
her utilities, the following quick guide might be helpful.
The Post Office offers an online change of address form at
https://moverguide.usps.com. You can find change of address
forms online for the Internal Revenue, State Vehicle Registration,
Social Security, Medicaid, and the Veterans’ Administration, as well.
Just Google “change of address” along with the name of the business
or agency for which you need a change of address form.
In addition to transferring utilities and phone service, be sure to alert
physicians, banks, and any financial accounts (such as a 401K) to a
change of address. Insurance providers, including homeowners, car,
life, health and supplemental insurances, should also be notified.
If your parent(s) receives the newspaper, are patrons of the library,
receive magazine subscriptions, participate in book clubs, or other
clubs or organizations, you may want to take time to give them their
new address, as well.
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Things to Think About Before an Unexpected or
Extended Stay in a Hospital or Skilled Nursing
Facility
If you will be away from your home temporarily or permanently and have
not made provision for untitled property, or home maintenance, you will have
fewer options in making arrangements for personal possessions or
maintaining your home in your absence.
Will you be able to continue paying rent? Mortgage payments? Can you
arrange to have the lawn mowed and see that the utility bill is paid? If
you have pets, can you arrange for their care? Will someone pick up your
mail and cancel your newspaper? If you can afford to maintain your
home while you are gone, or have family, friends or neighbors who can
help make these arrangements, you are fortunate. If you are unable to
continue making rent or mortgage payments, and do not have a support
system to help you out, it may be necessary to have your things put in
storage or sell household or other items.

Kathleen Wilson served on the Southwest Missouri Office on
Aging's Board for eight years. When asked what's the best thing
about reaching the 100-year milestone, Kathleen answers,
“Being able to look back on life's good things...and there are so
many.” With the help of in-home services and family support,
Kathleen enjoys remaining in her home.
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Section XI. When You Live in a LongTerm Care Facility
Resident Rights and Protections
Residents of a long-term care facility have the same rights and
protections as all United States citizens. The facility must give you a
written description of your rights in a language you understand. They must
also give you the rules and regulations regarding your conduct and
responsibilities during your stay in the facility.
At a minimum, federal law states that a long-term care facility must
protect and promote the following rights of each resident:
Respect. You have the right to be treated with dignity and respect.
You have the right to make your own schedule, including when you go to
bed, rise in the morning, and eat your meals. You have the right to
decide which activities you want to participate in.
Freedom from Abuse and Neglect. You have the right to be free from
verbal, physical, mental and sexual abuse, corporal punishment, and
involuntary seclusion by anyone. If you feel you have been abused or
neglected (your needs not met), report this to the nursing home, your
family, your local Long-Term Care Ombudsman, or call the Elder Abuse
Hotline at Toll free: 1-800-392-0210. The long-term care facility must
investigate and report to the proper authorities all alleged violations and
any injuries of unknown origin within five working days of the incident.
Freedom from Restraints. A physical restraint is any device, material,
or equipment attached or next to the resident’s body that the resident
cannot easily remove, or which restricts freedom of movement and
normal access to one’s own body. A chemical restraint is a drug that is
used for discipline or convenience, and is not required to treat medical
symptoms.
It is against the law for a long-term care facility to use physical or
chemical restraints, unless they are necessary to treat your medical
symptoms.
Information on Services and Fees. You must be informed in
writing about all facility services and fees before you move in. The
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facility can’t require a minimum entrance fee as a condition of admission
if your care is paid for by Medicare or MO HealthNet.
“Where is that baby?” were usually the first words out of Gramma’s
mouth when she saw us at her door. Little Penelope Rose was a
delightful distraction in her ever-changing life. With her middle name
Rose” after Gramma, Penelope quickly became “Baby Rose” to the staff.
(Gramma felt like Penelope was just too much to say )
Although she was living in a nursing facility, she would never consider
it home. She stayed on her own for 89 years, but several falls and
surgeries later, living on her own was no longer a safe option.
Gramma was a social butterfly and loved to chat it up with anyone. At
home she would often have visitors grace her door, yet when she moved
into the facility many people were reluctant to visit. Some felt like they
could not dedicate enough time for a visit while others preferred to
remember her as she used to be.
Gramma didn’t care about the quality of the conversation or how many
minutes you devoted to her…you could come down and simply sit with
her. She just liked having you there.
I will always cherish those visits; watching Gramma’s eyes sparkle as
she watched Baby Rose roll around on her freshly made bed, eating
candy until our fingers were sticky with chocolate and feeling like
maybe we were giving her a piece of home.

Four generations. Gramma Rose, daughter Martha, granddaughter Heather,
and great granddaughter Penelope (Baby Rose). Gramma Rose is gone. But
our love and memories are forever tucked in our hearts. Heather is a Care
Coordinator for the Southwest Missouri Office on Aging.
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Money. You have the right to manage your own money or to
choose someone you trust to do this for you. If you ask the facility
to hold, safeguard, manage, and account for your personal funds
that are deposited with the facility, you must sign a written statement
that allows them to do this.
Your money (over $50) must be placed in an interest bearing account
separate from the facility’s. They must have a system that ensures full
accounting for your funds and must not mingle your funds with their
funds or other residents’ funds.
Privacy, Property, and Living Arrangements. You have the right
to privacy and to keep and use your personal belongings and property as
long as they don’t interfere with the rights, health, or safety of others.
You have the right to send and receive mail and facility staff should never
open your mail unless you allow it. You have the right to use a telephone
and talk privately.
If you and your spouse live in the same facility, you are entitled to share
a room (if you both agree to do so). You also have the right to reject a
move to an inappropriate room. The facility must notify you before your
room or your roommate is changed.
Visitors. You have the right to spend private time with visitors. The
nursing home must permit your family to visit you at any time, as long
as you wish to see them. You don’t have to see any visitor you don’t wish
to see. Any person who gives you help with your health, social, legal, or
other services may see you at any reasonable time.
Medical Care. You have the right to be fully informed in a language you
understand about your total health status, including your medical
condition and medications. You have the right to continue to use your own
doctor. If you prefer, the facility will assign a doctor.
You have the right to take part in developing your care plan.
You also have the right to create an advance directive.
You have the right to self-administer medications unless the
nursing home finds this unsafe. You also have the right to refuse
medications and treatments (but this could be harmful to your
health) and refuse to participate in experimental treatment.
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You have the right to access all your records and reports, including
medical records and reports, within 24 hours.
The facility must notify your physician and, if known, your legal
representative or an interested family member when (1) you are involved
in an accident that resulted in an injury or may require a physician’s
intervention; (2) a deterioration of your health, mental, or psychosocial
status is a life threatening condition or causes clinical complications; (3)
your treatment needs change significantly; (4) or when the facility decides to
transfer or discharge you.
Social Services. The facility must provide you with any needed social
services, including counseling, help in solving problems with
other residents, help in contacting legal and financial professionals,
and discharge planning.
Leaving the Long-Term Care Facility. Living in a long-term care
facility is your choice. You can choose to move to another place. If your
health allows and your doctor agrees, you can spend time away from the
facility visiting friends or family during the day or overnight. Talk to the
facility staff a few days ahead of time so your medication and care
instructions can be prepared. If your care is covered by certain health
insurance, you may not be able to leave for visits without losing your
coverage.
Complaints. You have the right to make a complaint to the staff or any
other person, without fear of punishment.
Protection Against Unfair Transfer or Discharge.
You can’t be sent to another facility, or made to leave the current facility,
unless any of the following are true:
 It is necessary for the welfare, health, or safety of you or others.
 Your health has declined to the point the facility cannot meet your care
needs.
 Your health has improved to the point that facility care is no longer
necessary.
 The facility has not been paid for services you received.
 The facility closes.
Except in emergencies, facilities must give a 30-day written notice of
their plan and reason to discharge or transfer you.
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Your Family and Friends. Family members and legal guardians may
meet with the families of other residents and may participate in family
councils. By law, nursing homes must develop a plan of care for each
resident. You have the right to take part in this process, and family
members can help with your care plan with your permission. If your
relative is your legal guardian, he or she has the right to look at all
medical records about you and make important decisions on your behalf.
Resident Groups. You have a right to form a resident group to discuss
issues and concerns about the facility’s policies and operations. The
facility must give you meeting space, and must listen to and act upon
any recommendations from the group.
Reporting and Resolving Problems. If you have a problem at the
facility, talk to the staff involved. The staff may not know there is a
problem unless you tell them. If the problem isn’t resolved, ask to talk
with the supervisor, the social worker, the Administrator, or the Director
of Nursing.
The facility must have a grievance procedure for complaints. If your
problem isn’t resolved, follow the facility’s grievance procedure. You may
also want to bring the problem to the resident or family council.
If you feel you need outside help to resolve your problems, call
the Long-Term Care Ombudsman for your area. Their phone numbers
must be posted in the facility.
Other things you need to know. Policies concerning smoking,
alcohol usage, pets, and intimate relationships vary among facilities. If
these are important issues to you, please be sure to ask the facility about
its policies.

A long-term care facility must protect your property from theft.
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Nursing Home Advocacy Groups
Advocacy means looking out for the best interests of another
person, or providing support for an issue that is important
to the well being of the group.
Council of Churches of the Ozarks
Long-Term Care Ombudsman Program
P.O. Box 3947 ▪ Springfield, MO 65808
417-862-3598
www.ccozarks.org
Families for Better Care
906 Thomasville Rd. ▪ Tallahassee, FL 32303
850-681-8530
www.familiesforbettercare.org
Nursing Home Help
www.nursinghomehelp.org
Missouri Coalition for Quality Care
P.O. Box 7165 ▪ Jefferson City, MO 65102
Toll free: 1-888-262-5644
www.mcqc.com
National Consumer Voice for Quality Long-Term Care
1828 L St. N.W., Suite 801 ▪ Washington, DC 20036
202-332-2275
www.theconsumervoice.org

Elder Abuse Hotline
If you are being abused, exploited, or if you suspect an elderly person is
being abused, exploited, or neglected while in the care of others, at home,
or in a facility, call the Elder Abuse and Neglect Hotline. You may make
this hotline call anonymously. 8:00 am – 8:00 pm / 7 days a week.
Elder Abuse and Neglect Hotline
Toll free: 1-800-392-0210
Toll free: 1-800-669-8819 (TTY)
www.dhss.mo.gov/ElderAbuse
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Prescription Drug Coverage in a Long-Term Care
Facility
If you are in a Medicare Part D drug plan and live in a long-term care
facility, you will get your covered prescriptions from a long-term care
pharmacy that works with your plan. This long-term care pharmacy
usually contracts with your facility and agrees to package your
medications to comply with the requirements of the facility.
If you are living in a skilled nursing facility and have MO Health Net
(Medicaid) and have not selected a Medicare prescription drug plan,
Medicare will automatically enroll you in a Medicare prescription drug
plan.
If you live in a skilled nursing facility and have full MO Health Net
coverage, you will pay nothing for your covered prescriptions after MO
Health Net has paid for your stay for at least one full calendar month.
If you move into, reside in, or move out of a skilled nursing facility, you
can switch Medicare drug plans at any time. If you are not able to join on
your own, your authorized representative can enroll you in a plan that
meets your needs. If you are in a skilled nursing facility getting Medicarecovered skilled nursing care (therapy after a hospital stay) your
prescriptions generally will be covered by Medicare Part A (Hospital
Insurance) not a prescription drug plan.

Linda and Truman before her
world tilted. Linda's story is on
page 109.
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Section XII. Saying Goodbye to a Loved One
We all know life ends. But facing the death of a loved one can be
emotionally shattering. Our parents are woven throughout our personal
history. It doesn’t seem possible they will no longer be there. A spouse
may have been your life partner for fifty years or more. You can no longer
picture life without them.
For many of us, the death of a loved one is excruciating to contemplate,
impossible to discuss, and agonizing to witness. The words “death”,
“dying”, or “funeral”, are taboo words we avoid and tiptoe around. We, or
our loved one, may even pretend the thing we don’t want to face isn’t
really happening.
But despite our love, hope, best efforts, prayers, and a good doctor’s
care, there may come a day when your loved one’s remaining time is a
matter of months or less. Should you talk about it? Should you bring in
hospice? Should your loved one die at home, or in a hospital?
If you can move yourself gently past an initial reluctance to talk about a
parent’s or spouse’s prognosis, try to do so. Say what’s in your heart
while you have time. Treasure your remaining time and make it special.
Share your grief. Remember that listening is powerful. More important
than anything you might say at this time is what you allow your parent
or spouse to say.
If aggressive medical treatment seems futile and is no longer wanted, and
the hospital environment too clinical and cold, your loved one may prefer
to die in the comfort of home, surrounded by family and friends. He or
she can listen to music at midnight, stay up all night reading, sip a
sherry in the evening, or sit on the porch on a sunny afternoon.
While caring for a dying parent or spouse at home can be richly
rewarding, it is not for everyone. Do not feel pressured to take on what
can be an enormously draining caregiving role. You might contact a local
hospice to discuss the challenges involved and what you might expect
before making such an important decision.
Death is a family affair, belonging to your loved one and to family
members. Deciding where he or she chooses to die, what treatments will
be used or refused, who will be with him or her, what comfort and
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support will be provided, and by whom, and what sort of memorial will
best honor his or her life, are not decisions to be made by a doctor,
nurse, or hospital.
Celebrate the life of your loved one by being present during the process of
dying. To ease a loved one’s final passage is to acknowledge that every
day of life is a precious gift.

Hospice
Hospice provides personalized care and comfort designed to meet the
physical, spiritual, emotional, and social needs of an individual facing a
life-limiting diagnosis, as well as the needs of his or her primary
caregiver and family members.
The hospice team which coordinates care may include a physician,
nurse, social worker, counselor, home health aides, clergy, therapists,
and volunteers. Some hospices may offer art or music therapy. Care is
usually provided in the home with the primary caregiver continuing to
provide most of the day-to-day care.
Many people welcome the services and care offered by hospice. Others
view hospice service as “giving up”, and may deny themselves the comfort
hospice can provide. However, an individual can end hospice services at
any time and for any reason, and can resume at a later date.
The services provided by individual hospices vary considerably. A doctor
or other healthcare professional may recommend a particular hospice,
but the hospice you choose is your decision to make. Your best source of
information will come from friends, neighbors or family members who
have taken advantage of hospice services.
Important questions to ask when contacting a hospice and inquiring
about services is what their role will be, what your role will be, and what
services will be provided. The manner in which your questions are
addressed will be a first, telling glimpse of the caring and competence
you can expect. Questions should be answered patiently and in plain
language you can understand.
Although most hospices are certified, verify certification, as
Medicare will not cover care provided by a hospice that is not certified.
You can also contact the Better Business Bureau and the Attorney
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General’s Office to determine the status of an individual hospice service.
If you have someone in your life who can do this research for you, all the
better.
The goal of “comfort care” provided by hospice is to prevent and relieve
pain and suffering. Hospice nurses are experienced and are often
extraordinarily skilled at managing pain while not causing unnecessary
grogginess. Therapy will help your spouse or loved one maintain as much
mobility as possible.
The chaplain, social worker, nurse, and counselor are generally
exceptionally caring, compassionate, and dedicated individuals. They can
guide you through day-to-day caregiving, offer bereavement counseling,
help with emotional issues along the way, and stay in touch with you up
to a year following the passing of your loved one.
Medicare pays 100% toward hospice care, supplies, medication, equipment, and
services. Other payment sources may include MO HealthNet, HMO’s,
private insurance, and other managed care organizations.

Hospice Care Providers Serving Southwest
Missouri
Good Shepherd Hospice
3250 S. National Ave.
Springfield, MO 65807
417-881-9111
www.goodshepherdhospice.com

Access Hospice Care
1440 Hwy. 248, Suite D
Branson, MO 65616
417-332-3510
Toll free: 1-888-332-3510
lhcgroup.com

Serves Barry, Christian, Dade, Dallas,
Greene, Lawrence, Polk, Stone, Taney,
and Webster counties.

Serves Barry, Christian, Dade, Douglas,
Greene, Lawrence, Ozark, Stone, Taney,
and Webster counties.

(HPC) Hospice and Palliative Care of
Springfield
2432 E. Madrid Ave.
Springfield, MO 65804
417-889-1600
Toll free: 1-877-889-1602
www.hpcspringfield.com

Citizens Memorial Hospice
113 E. Broadway St.
Bolivar, MO 65613
417-326-3585
Toll free: 1-800-955-3493
www.citizensmemorial.com
Serves Dade, Dallas, Greene, and Polk
counties.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Polk, Stone,
Taney, Texas, Webster, and Wright
counties.
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Hospice Compassus - Branson
3044 Shepherd of the Hills Expwy.,
Suite 200
Branson, MO 65616
417-335-2004
hospicecompassus.com

Hospice of Care
1333 S. Sam Houston Blvd.
Houston, MO 65483
417-967-1279
Serves Douglas, Howell, Shannon,
Texas, and Wright counties.

Serves Barry, Lawrence, Stone, and
Taney counties.

Integrity Hospice and Palliative Care
2960 N. Eastgate Ave.
Springfield, MO 65803
417-889-9773
Toll free: 1-888-793-1795
integrityhc.com/hospice

Hospice Compassus – Monett
845 Hwy. 60, Suite A
Monett, MO 65708
417-235-9097
hospicecompassus.com

Serves Christian, Dade, Dallas, Greene,
Lawrence, Polk, and Webster counties

Serves Barry and Lawrence counties

Mercy Hospice
1570 W. Battlefield Rd., Suite 110
Springfield, MO 65807
417-820-7550
Toll free: 1-800-330-8304
www.mercy.net

Hospice Compassus – Mountain
Grove
807 N. Main, Suite 1
Mountain Grove, MO 65711
417-926-4146
Toll free: 1-800-814-5731
hospicecompassus.com
Serves Douglas, Texas, and Wright
counties.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Ozark, Polk,
Stone, Taney, Webster, and Wright
counties.

Hospice Compassus - Springfield
1465 E. Primrose St.
Springfield, MO 65804
417-882-0453
Toll free: 1-800-678-8326
hospicecompassus.com

Omega Health Care of SW MO, Inc.
2041 S. Stewart Ave.
Springfield, MO 65804
417-886-6995
www.omega-healthcare.com

Serves Christian, Dade, Dallas, Greene,
Lawrence, Polk, and Webster counties.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Polk, Stone,
Taney, Webster, and Wright counties.

Hospice Compassus – West Plains
1406 Kentucky, Suite 1
West Plains, MO 65775
417-256-4127
Toll free: 1-800-375-2086
hospicecompassus.com

Oxford Healthcare Hospice
3660 S. National Ave., Suite 300
Springfield, MO 65807
417-883-7500
www.oxfordhealthcare.net
Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Polk, Stone,
Taney, Webster, and Wright counties.

Serves Howell, Oregon, Ozark, and
Shannon counties.
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Preferred Hospice of Southwest
Missouri
850 N. 25th St.
Ozark, MO 65721
417-581-4968
www.preferredhospice.com

Three Rivers Hospice – Licking
121 S. Main St.
Licking, MO 65542
573-674-1127
3rivershospice.com
Serves Shannon and Texas counties

Serves Christian, Dallas, Douglas,
Greene, Polk, Lawrence, Stone, Taney,
and Webster counties.

Three Rivers Hospice – South
301 E. 17th St.
Mountain Grove, MO 65711
417-926-3373
www.3rivershospice.com

Regional Hospice - Springfield
1328 E. Evergreen St.
Springfield, MO 65803
417-832-0577
Toll free: 1-800-280-5139
www.c-healthcare.com

Serves Douglas, Webster, and Wright
counties.

Three Rivers Hospice – West
631 N. Spring Park Blvd.
Mount Vernon, MO 65712
417-461-0580
www.3rivershospice.com

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Polk, Stone,
Taney, Webster, and Wright counties.

Riverways Hospice of Ozarks
Medical Center
114 E. Main St.
West Plains, MO 65775
417-256-3133
www.ozarksmedicalcenter.com

Serves Christian, Greene, and Lawrence
counties.

Three Rivers Hospice – West Plains
801 Porter Wagoner Blvd.
West Plains, MO 65775
417-255-1560
www.3rivershospice.com

Serves Douglas, Howell, Oregon, Ozark,
Shannon, Texas, and Wright counties.

Serves Howell, Oregon, and Ozark
counties.

Seasons Hospice
1831 W. Melville Rd.
Springfield, MO 65803
417-890-5533
www.seasonshospice.com

Transitions Hospice
315-A S. Main Ave.
Bolivar, MO 65613
417-777-2703

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Polk, Stone,
Taney, Webster, and Wright counties.

Serves Dade, Dallas, Greene, and Polk
counties.

Some people believe that holding on and hanging in there are
signs of great strength. However, there are times when it takes
much more strength to know when to let go, and then do it.
─ Ann Landers
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Steps to Take When a Loved One Dies
Following is a general guide. Not all steps will apply to all situations:
1. Contact a funeral director. A director can help make arrangements
for funeral services and burials, provide certified copies of the death
certificate, notify the Social Security Administration and help you file
for social security benefits, and help with other arrangements.
2. Locate important papers. Remember to think about safe deposit
boxes, real estate deeds, wills, Social Security cards, and marriage
and birth certificates.
3. Call the deceased’s lawyer to help with a will, if there is one. The
lawyer can help with the disbursement of the assets and the drawing
up of a will for the widow or widower, if necessary.
4. Call all insurance companies and notify them of the policy
holder’s death. Insurance policies may include life insurance,
accident, or casualty insurance, auto insurance, and certain types of
group insurance. If your loved one was employed, contact the benefits
department of his or her employer. Note: The Missouri Department of
Insurance may be able to help find a life insurance policy on a
deceased loved one. Call 1-800-726-7390 or visit
insurance.mo.gov
5. Notify the post office of the death. Also, go through the deceased’s
mail and cancel subscriptions, phone, and utility services.
6. Gather unpaid bills. Many installment loans, service contracts, and credit
card accounts are covered by credit life insurance, which pays off the account
balance in the event of the death of a customer.
7. Make changes to, or cancel, ownership registrations. These
registrations include cars, securities, real estate, bank accounts,
credit cards, banking accounts, safe-deposit box, and homeowner,
health and/or life insurance policies.
8. Contact your tax attorney and financial advisor for help with
taxes. You may need to pay estate taxes, gift taxes, or income taxes
for the previous year of the deceased’s life.
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9. Visit a trust officer. This person is an expert financial advisor who
deals in investments, estate settlements, and household finances.
10. Contact the Veterans Administration. If the deceased was a Veteran,
contact the VA, and inquire about death or disability benefits.

An Unattended Death
The Medical Examiner, in Greene County, or Coroner, in other counties,
will need to be contacted to investigate a death when unattended by a
physician, chiropractor, or accredited Christian Science practitioner in
the 36 hours immediately preceding death. When an individual is
receiving hospice care, the family will typically be asked to contact the
hospice nurse directly. The nurse will then notify the attending
physician, who will pronounce death, and notify the coroner.

Funeral Arrangements
Your loved one may have pre-paid for the funeral and burial. If not, you
may be asked to sign a contract when ordering services. The contract
usually binds the person who signs it to pay the charges, but some of
this money may be reimbursed from the estate or other sources. If the
estate does not have funds to pay the funeral costs, the person who
signed the contract may have to pay.
The average cost of a traditional funeral service, which includes
transportation of the body, embalming, cosmetics, dressing, an
average-priced casket, viewing, and a funeral service is between $7,000
and $10,000. Cemetery plot and the monument are in addition to this.

What Will Your Funeral Be Like?
Will you wear your pearl necklace with the blue dress, your best
overalls? Do you want a service by the creek you played in as a child,
or the chapel you were married in? Are you passionate about yellow
daises, pink roses, or balloons with smiley faces? Do you want a
motorcycle procession? A fishing lure in your pocket?
Make your service uniquely yours, filled with moments and memories,
music and song dear to your heart. Include cherished photos that
make you smile. Write your obituary. Write letters to those you love to
be read at your service, posted, or mailed upon your death.
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Put together a video or audio tape. Share the secret to your famous
coconut crème pie. Play your old clarinet. Read your third grade essay,
or a favorite poem. Leave a smile on the faces you love, an unexpected
giggle in grieving hearts. On this last day you share, in heart and in
spirit, you will be there.
Planning your own funeral spares family emotional overspending and
the stress involved in making difficult choices and decisions at a time
when they are in their hearts and not their heads. It is an ultimate,
profound, and loving gift.
Whether you plan your own service, or leave it for family to do, make
sure they know what your wishes and preferences are. Put them in
writing and include as much detail as possible.

When Funds are Limited
Funerals can be costly. Some older Missourians consider pre-need
funeral plans. A pre-need funeral plan is an agreement in which a seller
agrees to provide funeral services and merchandise at the time of the
buyer’s death. It may be paid in installments or a lump sum. A less
expensive option to a funeral is a direct burial, in which the body is
buried shortly after death, usually in a simple container.
A direct burial involves only transportation, dressing, and a moderate
casket, and costs between $1,000 and $1,500. This option eliminates the
need for embalming, as no viewing or visitation is involved. Another
option to limit cost is through a direct cremation, where the body is
cremated shortly after death. There is generally no visitation or viewing,
and no need for embalming. Cremations can cost anywhere from $900
and up, depending on the cost of the urn.
For more information on funerals, or to file a complaint, contact:
State Board of Embalmers and Funeral Directors
3605 Missouri Blvd. ▪ P.O. Box 423 ▪ Jefferson City, MO 65102
573-751-0813
www.pr.mo.gov/embalmers.asp

Obtaining a Death Certificate
To settle the estate, you will need a copy of the deceased’s death
certificate. The funeral director usually fills out the certificate, and then
forwards it to the doctor or county coroner, who will send it to the
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County Health Department. It will be forwarded to the State of Missouri,
Bureau of Vital Records in Jefferson City. You can usually order a copy
of the death certificate at most local County Health Departments or by
writing to:
Missouri Department of Health and Senior Services
Bureau of Vital Records
P.O. Box 570 ▪ Jefferson City, MO 65102
573-751-6387
A fee of $13 per copy must accompany the request.
Applications for death certificates are online:
www.dhss.mo.gov/data/vitalrecords
For expedited service, you can contact Vital Chek at Toll free:
1-877-817-7363. Documents can be requested by phone and charged to
a major credit card; however, there is an additional $11.25 charge for the
use of this service. To further expedite the request, overnight services are
offered. Applications can also be placed on-line at www.vitalchek.com.

Safe Deposit Boxes
When a deceased person has a safe deposit box, the financial institution
where the box is located is required to open the box at the request of
interested parties. By law, the bank or institution must deliver a will
found in the safe deposit box to the probate court, life insurance policies
must be given to the beneficiaries, and funeral instructions delivered to
the appropriate person.

Missouri Veterans Cemetery
5201 S. Southwood Rd. ▪ Springfield, MO 65804 417-823-3944
To be eligible for burial at the Missouri Veterans Cemetery, an
individual must meet these qualifications:
• have served active duty time
• have received an honorable discharge
• have active service dates

Military Honors
Missouri Veterans are eligible for the Missouri military funeral honors
program at no cost. The honors ceremony consists of the firing of three
rifle volleys, sounding of “Taps” and flag folding and presentation. Notify
your funeral director when making funeral arrangements if you think
you qualify for military honors.
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Body Donation
BioGift Anatomical
1-866-670-1799
www.biogift.org
BioGift’s anatomical donation program is the link between individual
donors and medical researchers/educators. They facilitate donation to
science strictly for research and dedication, not for organ or tissue
transplant. Mid-America Transplant Services can provide information on
the Gift of Body for Research program Toll free: 1-888-376-4854

Heartland Lions Eye Bank
You may be able to give the gift of sight through eye donation. Most
cancer patients can be eye donors. You may sign up at your local
Department of Motor Vehicles.
417-882-1532
www.hleb.org

Organ and Tissue Donation
You may wish to help others by donating your organs or tissue upon
your death. Missouri law does not require your request to be in writing.
You simply need to tell your family or health care agent. However, if you
want your wishes to be clear, put them in writing. You may make your
intention to donate your organs known by signing the back of your
driver’s license and asking a witness to sign. Missouri Organ/Tissue
Donation and Registry
Toll free: 1-888-497-4564
www.missouriorgandonor.com

Resources
Funerals by Design
417-368-7161
2061 S. Scenic Ave. ▪ Springfield, MO 65807
Funeral planners are licensed professionals that listen, inform, and
make suggestions for you to think about when making the appropriate
arrangements.

Life’s Sharp Corners (Burrell Behavioral Health)
Seniors can be seen for a variety of issues including grief, later life
adjustment issues, depression, and anxiety. If you would like to make an
appointment for a confidential visit(s), please call Pam Stoelzel at Burrell
Behavioral Health.
417-761-5725.
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Senior Dreams
To qualify for a Senior Dream, the person must be 65 or older with a life
threatening condition and a wish that seems impossible to attain. For an
application contact their hospice or healthcare provider, or the
Community Foundation of the Ozarks. 417-864-6199
www.cfozarks.org/cfo-grantmakingprograms/field-of-interest-funds

Support Groups
Below is a listing of just a few of the support groups for grief in the
southwest Missouri area. There may be more in your area. Please contact
your local hospital or hospice for information on support groups close to
you.
Burrell Grief Support
Burrell offers an educational group for grief support and coping
with the painful loss.
417-761-5000
Compassionate Friends - Greater Ozarks Chapter
417-887-7089
www.compassionatefriends.org
A support group for parents, siblings, and grandparents who have
experienced the death of a child.
CoxHealth Grief Support Group
Hulston Cancer Center ▪ 3850 S. National Ave.
Springfield, MO 65807
417-269-5257
For family and friends of cancer patients who have passed away.
Lost and Found Grief Center
Older adult grief counseling for loss of a loved one.
1006 N. Cedarbrook Ave. ▪ Springfield, MO 65802
417-865-9998
www.lostandfoundozarks.com
Mercy Grief Support Group
Support group for anyone grieving a loss.

417-820-7550

“We can never turn back the pages of time, though we may wish to
relive a happy moment, or say goodbye just one last time, we never
can, because the sands of time continue to fall, and we can’t turn the
hourglass over.”
─ Unknown
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A Life After Death
I was standing near a kitchen window, watering my African violets,
when I noticed my husband as he mowed the lawn. Usually, he would
make short work of the mowing, with his long strides. As I watched
him on that day, his movements were slow and his breathing was
labored. A few weeks later, during an appointment with a pulmonary
specialist, I heard the doctor say, “The condition is terminal.” I
couldn’t accept that diagnosis--what about treatment and medication?
When I looked at Truman and saw the shocked expression on his face,
I knew that he wouldn’t accept it either. In that instant, it seemed as
if the earth tilted and everything was turned upside down.
Truman was a fighter; he had served 30 years in the Marines, fought
in Korea and Vietnam and felt that nothing could defeat him. He
decided that he would undergo every type of treatment and medication
that his team of doctors offered. Our world became a marathon of
doctor’s appointments, dialysis, chemotherapy, and endless testing.
For more than 18 months, he endured every setback without
complaint. Then one day, during a hospitalization, he told me he
didn’t want to fight any more. He wanted to go home, stop the chemo
and medications and prepare himself for death. He came home and for
the next month time rushed by, each day more bittersweet than the
one before.
Truman died on a beautiful, April, morning. We were at home, alone,
together and suddenly, I was alone. The funeral, the 21- gun salute,
family and friends’ condolences—none of it seemed real. I went
through the days in slow motion, depressed, anxious, and
overwhelmed. I couldn’t imagine what life would be like without
Truman. Little by little, things that had dropped from my life during
his illness reappeared. I began volunteering again, I joined a writer’s
group and I resumed painting. Sometimes I felt guilty for enjoying
myself, but I reminded myself that Truman always wanted me to be
creative and to find joy in that. My husband left me many intangible
gifts, like never giving up and how to go through life with grace and
kindness. He taught me to celebrate the good times and what
commitment and dedication look like. He was a master at listening,
laughing and loving and these are the things I carry forward in my life
today as the cycle of life continues.
─ Linda G.
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Section XIII. Facilities
This section contains detailed information for all residential care
facilities, assisted living facilities, intermediate care facilities, and
skilled nursing facilities (nursing homes) in each of the 17 counties
served by the Southwest Missouri Office on Aging. Information was
provided directly by facilities in response to a questionnaire sent to
them by the Southwest Missouri Office on Aging.
Each facility has its own information page. Listings are categorized
by county beginning on the next page. Rates and services are subject to
change. There is no substitute for a personal visit when choosing the
right facility. We hope this information makes your search easier.

Type of information found on the facility information page.
• Type of payment accepted.
• Needs accommodated
including incontinence,
wheelchair accessibility,
special diets, designated
smoking area provided, and
whether residents may bring
their own furniture to the
facility.
• Information regarding
activities.
• Information on type of
pharmacy residents may use.
• Policy regarding pets.
• Policy regarding residents’
coming and going from the
facility.
• Residents access to clergy.
• Average age and/or the range
of age of residents.
• Note from the facility on
special qualities of the facility.

• Facility name and contact
information.
• Facility owner and contact
information.
• Daily rate.
• Provisions for dementia care
and, if care is available for
persons with behavioral or
substance abuse issues.
• Accommodation and food
service information.
• On-site amenities.
• Transportation provisions.
• Services offered including
call/pull cord response,
medication monitoring, social
activities, respite care,
assistance with bathing,
dressing, eating, toileting,
transferring, and ambulation.

Note: MO HealthNet is referred to as Medicaid on facility listings.
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BARRY COUNTY

.................................................................. 118

Assisted Living and Residential Care Facilities
Cedar Ridge Care Center (Cassville) RCF II
Countryside Care Center (Monett) RCF II
Leisure Living (Monett) RCF I
Peachwood Manor (Cassville) RCF I

Skilled Nursing Facilities (Nursing Homes)
Benchmark Healthcare Monett (Monett)
Cassville Health Care and Rehab (Cassville)
Lacoba Homes (Monett)
Red Rose Health & Rehabilitation Center (Cassville)

CHRISTIAN COUNTY

.................................................... 125

Assisted Living and Residential Care Facilities
The Baptist Home (Ozark) ALF Option 2
Bradford Court-Assisted Living by Americare (Nixa) ALF Option 2
Century Pines Assisted Living (Ozark) ALF Option 1
Christian Residential Care of Nixa (Nixa) RCF I
Essex of Ozark (Ozark) RCF I
Life Enhancement Village (Nixa) RCF II
Life Enhancement Village of the Ozarks (Nixa) RCF II
NorthPark Village-Assisted Living by Americare (Ozark) ALF Option 2
Riverview Residential Place (Ozark) RCF II
Special Force Family Ministries (Nixa) RCF I

Intermediate Care Facilities
The Baptist Home (Ozark)

Skilled Nursing Facilities (Nursing Homes)
Christian Health Care and Rehabilitation of Nixa (Nixa)
Ozark Nursing and Care Center (Ozark)
Ozark Riverview Manor (Ozark )
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DADE COUNTY

.......................................................................139

Assisted Living and Residential Care Facilities
Dade County Residential Care Facility (Greenfield) RCF II
Good Shepherd Residential Care Facility (Lockwood) RCF II

Skilled Nursing Facilities (Nursing Homes)
Dade County Nursing Home District (Greenfield)
Good Shepherd Nursing Home (Lockwood)

DALLAS COUNTY

................................................................144

Assisted Living and Residential Care Facilities
Bristol Manor of Buffalo (Buffalo) RCF I
Pine Lodge Residential Care (Buffalo) RCF I
Urbana Rest Home (Urbana) RCF I

Skilled Nursing Facilities (Nursing Homes)
Colonial Springs Healthcare Center (Buffalo)
Buffalo Prairie Care Center (Buffalo)

DOUGLAS COUNTY

.........................................................150

Assisted Living and Residential Care Facilities
Ava Place (Ava) RCF II

Skilled Nursing Facilities (Nursing Homes)
Heart of the Ozarks Healthcare Center (Ava)

GREENE COUNTY

.............................................................152

Assisted Living and Residential Care Facilities
Bristol Manor of
Bristol Manor of
Culpepper Place
Culpepper Place

Republic (Republic) RCF I
Willard (Willard) RCF I
of Chesterfield Village (Springfield) RCF I
of Springfield (Springfield) RCF I
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The Fremont Senior Living (Springfield) ALF Option 2
The Gardens (Springfield) ALF Option 1
Golden Estate Residential Care (Springfield) RCF II
Jacob’s Care Center (Springfield) RCF I
Joy Assisted Living for Seniors (Springfield) ALF Option 1
Lakewood-Assisted Living by Americare (Springfield) ALF Option 2
The Lodges (Springfield) RCF II
ManorCare Health Services (Springfield) ALF Option 1
Maple Wood Alzheimer’s Special Care Center (Springfield) ALF Option 2
Maranatha Village (Springfield) RCF I
Quality Residential Care (Springfield) RCF II
Ravenwood-Assisted Living by Americare (Springfield) ALF Option 2
Rogersville Care Place (Rogersville) RCF II
Spring Ridge-Assisted Living by Americare (Springfield) ALF Option 2

Skilled Nursing Facilities (Nursing Homes)
Ash Grove Healthcare Facility (Ash Grove)
Brookhaven Health and Rehabilitation (Springfield)
Christian Health and Rehabilitation of Republic (Republic)
Christian Health and Rehab of Springfield East (Springfield)
James River Care and Rehabilitation Center (Springfield)
Jordan Creek Nursing and Rehab (Springfield)
Magnolia Square Nursing and Rehabilitation Center (Springfield)
The Manor at Elfindale (Springfield)
ManorCare Health Services (Springfield)
The Maples Health and Rehabilitation (Springfield)
Maranatha Village (Springfield)
Mercy Villa (Springfield)
The Neighborhoods at Quail Creek (Springfield)
Sonshine Manor (Republic)
Springfield Rehabilitation and Health Care Center (Springfield)
Springfield Skilled Care Center (Springfield)
Strafford Care Center (Strafford)
Willard Care Centre (Willard)
Woodland Manor (Springfield)

HOWELL COUNTY

.............................................................185

Assisted Living and Residential Care Facilities
Lamplight Village (West Plains) RCF II
Park Place Apartments (Mountain View) ALF Option 1
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Pleasant Valley Manor (West Plains) RCF II
South View Residential Care Facility (West Plains) RCF II
Willow West Apartments (Willow Springs) ALF Option 1
Skilled Nursing Facilities (Nursing Homes)
Brooke Haven Healthcare (West Plains)
Mountain View Healthcare (Mountain View)
NHC HealthCare West Plains (West Plains)
West Vue Nursing and Rehabilitation Center (West Plains)
Willow Care Nursing Home (Willow Springs)

LAWRENCE COUNTY

....................................................192

Assisted Living and Residential Care Facilities
Bristol Manor of Aurora (Aurora) RCF I
The Community of Autumn Court at Mt. Vernon (Mt. Vernon) ALF
Option 2
Hudson House (Aurora) RCF II
Lawrence County Residential Care Center (Mt. Vernon) RCF II
The Ozarks Methodist Manor (Marionville) RCF I

Skilled Nursing Facilities (Nursing Homes)
Aurora Nursing Center (Aurora)
Lawrence County Manor (Mt. Vernon)
Mt. Vernon Place Care Center (Mt. Vernon)
The Ozarks Methodist Manor (Marionville)

OREGON COUNTY

..............................................................200

Assisted Living and Residential Care Facilities
Shepherd’s View Assisted Living (Alton) ALF Option 2

Skilled Nursing Facilities (Nursing Homes)
Shady Oaks Healthcare Center (Thayer)
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OZARK COUNTY

..................................................................203

Skilled Nursing Facilities (Nursing Homes)
Gainesville Health Care Center (Gainesville)

POLK COUNTY

.......................................................................205

Assisted Living and Residential Care Facilities
Albany Place (Bolivar) RCF II
Blue Castle of the Ozarks (Bolivar) RCF II
Bolivar Manor House (Bolivar) RCF II
Butterfield Residential Care Center (Bolivar) RCF I & II
Casablanca Care Center (Bolivar) RCF II
Lakeshores Residential Care Facility (Humansville) RCF II
Plantation Manor (Bolivar) RCF I

Skilled Nursing Facilities (Nursing Homes)
Big Spring Care Center (Humansville)
Citizens Memorial Healthcare Facility (Bolivar)
Northwood Hills Care Center (Humansville)
Parkview Health Care Facility (Bolivar)

SHANNON COUNTY

........................................................217

Assisted Living and Residential Care Facilities
Hilltop Haven (Eminence) RCF I

Skilled Nursing Facilities (Nursing Homes)
Birch Tree Place (Birch Tree)

STONE COUNTY

...................................................................220

Assisted Living and Residential Care Facilities
Crane Residential Care Home (Crane) RCF I
Ozark Mountain Regional Healthcare Center (Crane) RCR II
Wedgewood Gardens (Reeds Spring) ALF Option 2
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Skilled Nursing Facilities (Nursing Homes)
Ozark Mountain Regional Healthcare Center (Crane)
Tablerock Healthcare (Kimberling City)

TANEY COUNTY

...................................................................226

Assisted Living and Residential Care Facilities
Culpepper Place Senior Living (Branson) RCF II
Lakeside Mountain Manor (Forsyth) RCF I
Life Enhancement Village of Branson (Walnut Shade) RCF II
Summerhouse RCF (Walnut Shade) RCF I

Skilled Nursing Facilities (Nursing Homes)
Forsyth Nursing and Rehab (Forsyth)
Golden Living Center-Branson (Branson)
Point Lookout Nursing and Rehab (Hollister)

TEXAS COUNTY

...................................................................233

Assisted Living and Residential Care Facilities
Landmark Villa (Cabool) ALF Option 1
Licking Residential Care (Licking) RCF I
Pineview Heights (Cabool) ALF Option 1

Skilled Nursing Facilities (Nursing Homes)
Houston House (Houston)
Kabul Nursing Homes, Inc. (Cabool)
Licking Park Manor (Licking)

WEBSTER COUNTY

.........................................................237

Assisted Living and Residential Care Facilities
Country Meadow Retirement Home (Niangua) RCF I
Marshfield Place Residential Care (Marshfield) RCF II
Webco East Residential Care (Marshfield) RCF II
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Skilled Nursing Facilities (Nursing Homes)
Glenwood Healthcare (Seymour)
Marshfield Care Center (Marshfield)
Webco Manor Nursing Home (Marshfield)

WRIGHT COUNTY

..............................................................244

Assisted Living and Residential Care Facilities
Country Living Assisted Living (Mountain Grove) ALF Option 1

Skilled Nursing Facilities (Nursing Homes)
Autumn Oaks Caring Center (Mountain Grove)
Hartville Care and Rehabilitation Center (Hartville)
Rocky Ridge Manor (Mansfield)
We did not receive a questionnaire back from some facilities.
Contact information for these facilities is provided on page 247.
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BARRY COUNTY
Assisted Living and Residential Care Facilities
Cedar Ridge Care Center (Cassville) RCF II ...................................... 119
Countyside Care Center (Monett) RCF II .......................................... 120
Leisure Living (Monett) RCF I ........................................................... 247
Peachwood Manor (Cassville) RCF I ................................................. 121

Skilled Nursing Facilities (Nursing Homes)
Benchmark Healthcare Monett (Monett) ........................................... 247
Cassville Health Care and Rehab (Cassville) ..................................... 122
Lacoba Homes (Monett) .................................................................... 123
Red Rose Health & Rehabilitation Center (Cassville) ......................... 124

Photo provided by Culpepper Place of Chesterfield Village.

“Every strike brings me closer to the next home run.” ─ Babe Ruth
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Barry County
Residential Care Facility II
Cedar Ridge Care Center
P.O. Box 633 ▪ 71 Sycamore St.
Cassville, MO 65625
Phone: 417-847-5546 ▪ Fax: 417-847-8826
Contact Person: Mike Long
Owned by: M&R Long, Inc.
385 S. Eisenhower St. ▪ Monett, MO 65708

Daily Rate:
$50 All private rooms.
Includes three meals
per day, snacks,
housekeeping, and
administering
medications.
Dementia Care:
On a case by case basis
for early stage dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open breakfast dining hours. Order from menu with choices.
Residents may eat in their rooms if they are ill.
Payment Accepted: Medicaid, Private Insurance, Private Pay, Public Funding,
and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents can bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is available.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents, except those under guardianship, may come and go as
they please, but need to sign out when leaving the facility and sign in
upon returning.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 65.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.

121

Barry County
Residential Care Facility II
Countryside Care Center
P.O. Box 434 ▪ 385 S. Eisenhower St.
Monett, MO 65708
Phone: 417-235-4040 ▪ Fax: 417-235-3664
Contact Person: Rose Long
Owned by: M&R Long, Inc.
P.O. Box 434 ▪ Monett, MO 65708

Daily Rate:
$50 All private rooms.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis
for early stage dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for overnight guests.
Food Service: Open breakfast dining hours. Residents may eat in their rooms.
Payment Accepted: Accepts payment from Medicaid, Private Pay, VA, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:







Limited transportation is available at no charge.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents, except those under guardianship, may come and go as
they please, but need to sign out when leaving the facility and sign in
upon returning.
Pets are allowed.
Average age of residents is 60.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Barry County
Residential Care Facility I
Peachwood Manor
15895 State Hwy. 76 ▪ Cassville, MO 65625
Phone: 417-847-3902 ▪ Fax: 417-847-0522
Email: bldacy@mo-net.com
Contact Person: Lynda Dacy
Owned by:
Lynda Dacy & Barbara Gates
Monett, MO 65708

Daily Rate:
$58.06 Includes three
meals per day and
snacks, housekeeping,
administering
medications.
Dementia Care:
Early and moderate stage
dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for overnight guests.
Food Service: Scheduled dining hours. Order from a preselected menu.
Residents are encouraged to eat in the dining room.
Payment Accepted: Accepts payment from Medicare, Medicaid, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Special Diets, Residents may bring own
furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is available.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please (except those under
guardianship), but need to sign out when leaving the facility and sign in
upon returning.
On-site beauty salon.
Pets are not allowed.
Age range of residents is 70-90.

Activities: Activity director. Monthly activity calendar.
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Barry County
Skilled Nursing Facility
Cassville Health Care & Rehab
1300 County Farm Rd. ▪ Cassville, MO 65625
Phone: 417-847-3386 ▪ Fax: 417-847-5449
Email: bhowell@platinumhc.net
Contact Person: Barbara Howell
Owned by: Platinum Health Care
Skogie, IL

Daily Rate:
Available upon request.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early stage dementia on
a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Weekday lunch buffet. Residents may eat in their rooms.
Payment Accepted: Accepts payment from Medicare, Medicaid, Private
Insurance, Private Pay, Public Funding, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Limited transportation available.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are not allowed.
 Accept all ages. Do a lot of rehab.
Activities: Activity director. Monthly activity calendar. Separate area for
activities. Activities on and off site.

A note from the facility: Cassville Health Care & Rehab is newly remodeled. We work
on the premise that the resident comes first. We offer as many choices as we can to our
residents to help them feel independent and productive. Our staff is long term and they
are all kind and caring individuals who are truly respectful of the residents and treat
them as family.
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Barry County
Skilled Nursing Facility
Lacoba Homes
850 Hwy. 60 East ▪ Monett, MO 65708
Phone: 417-235-7895 ▪ Fax: 417-235-0093
Email: lacoba@sbcglobal.net
For a virtual tour, visit us at www.lacoba.org
Contact Person: Suzzie Harper
Owned by: Lawrence County Baptist Association
850 Hwy. 60 East ▪ Monett, MO 65708

Daily Rate:
Varies depending on level
of care and type of room.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Restaurant style dining with extended dining hours. Order from
menu with choices. Residents may choose room service.
Payment Accepted: Accepts payment from Medicare, Medicaid, Private
Insurance, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social Activities,
Assistance with Bathing, Dressing, Eating, Toileting, Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, all electric beds, closets adapted so
residents can reach.

MISCELLANEOUS:





Transportation available.
Residents must use pharmacy contracted by facility.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are not allowed.
 Average age of residents is 86.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site. Activities centered around culture change.

A note from the facility: Special considerations regarding food service. Extended
hours, restaurant style dining, salad and dessert bar. We have converted our bathing
facility to a Roman spa type atmosphere with multiple shower heads, heated towels,
aroma therapy, relaxing music. No therapeutic diets, snack cart available 24 hours/day.
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Barry County
Skilled Nursing Facility
Red Rose Health &
Rehabilitation Center
812 Old Exeter Rd. ▪ Cassville, MO 65625
Phone: 417-847-2147 ▪ Fax: 417-847-2642
Contact Person: Russ Newby
Owned by: Ad Care Health

Daily Rate:
$136 Semi-private Room
$145 Private Small Room
$153 Private Large Room
Includes three meals per
day, housekeeping,
laundry, and nursing
care.
Dementia Care:
Care for all stages.
Separate and Secured
unit.

ACCOMMODATIONS:
Accommodation for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room for an
extra charge. No accommodation for guests.
Food Service: Scheduled dining hours. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Respite Care, Social Activities,
Transportation, and Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation available.
Residents must use a specific pharmacy.
Standard visiting hours are 8:00 am-8:00 pm.
Residents may come and go as they please, but need to sign in and out.
On-site beauty salon.
Residents have access to clergy through weekly services.
Pets are allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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CHRISTIAN COUNTY
Assisted Living and Residential Care Facilities
The Baptist Home (Ozark) ALF Option 2.......................................... 126
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Christian Health and Rehabilitation of Nixa ..................................... 136
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Ozark Riverview Manor (Ozark ) ....................................................... 138
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Christian County
Assisted Living Facility Option 2
The Baptist Home
1625 W. Garton Rd. ▪ Ozark, MO 65721
Phone: 417-581-2101 ▪ Fax: 417-581-2104
Email: ozark@thebaptisthome.org
Website: www.thebaptisthome.org
Contact Person: Sammy Allen
Owned by: The Baptist Home
P.O. Box 87 ▪ Ironton, MO 63650

Daily Rate:
$105
Includes three meals per
day and snacks,
housekeeping,
administering
medications, laundry,
hair care.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours for breakfast. Scheduled dining hours for
lunch and dinner. Order from menu with choices. Residents may not eat in
their rooms.
Payment Accepted: Accepts payment from Private Insurance, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Limited transportation for a fee.
Residents must use specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 90.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Christian County
Assisted Living Facility Option 2
Bradford Court Assisted
Living by Americare
902 N. Main St. ▪ Nixa, MO 65714
Phone: 417-725-0177 ▪ Fax: 417-725-5229
Email: nixa@americareusa.net
Website: www.americareusa.net
Contact Person: Mandy Gunzenhauser
Owned by: Americare Systems, Inc.
214 N. Scott St. ▪ Sikeston, MO 63801

Daily Rate:
$140 Private Room
$123 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early stage dementia on
a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Breakfast has open dining hours. Lunch and dinner scheduled.
Preselected menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are allowed.
 Average age of residents is 80-85.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: We are a small, 21-room facility. We provide person-centered
care and hometown hospitality for our residents.
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Christian County
Assisted Living Facility Option 1
Century Pines Assisted Living
709 E. McCracken Rd. ▪ Ozark, MO 65721
Phone: 417-581-7278 ▪ Fax: 417-581-4461
Email: jim.centurypines@yahoo.com
Contact Person: Jim Edwards
Owned by: Jim Edwards
709 E. McCracken ▪ Ozark, MO 65721

Daily Rate:
$95 Private 2-Room Suite
$50 Semi-Private Room
Includes three meals per
day and snacks,
housekeeping, laundry,
administering
medications, 24/7 staff.
Dementia Care:
Dementia care available.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment from Long-Term Care Insurance,
Medicaid, Private Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social Activities,
Assistance with Bathing, Dressing, Eating, Toileting, Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation provided for resident activities.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon, exercise equipment, laundry.
 Churches visit facility.
 Gated community, 10 acres, trails.
 Residents may have fish and birds if they can take care of them.
 Average age of residents is 73.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: Family owned facility for 30 years. Home-like atmosphere.
Direct access to owners encouraged. Preferred VA facility. Paperwork done by facility.
The Cottage at Century Pines, with accommodations for 12 residents, will be opening
Fall 2013.
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Christian County
Residential Care Facility I
Christian Residential
Care of Nixa
1104 N. Main ▪ Nixa, MO 65714
Phone: 417-725-1777 ▪ Fax: 417-725-4975
Email: mschrader@c-healthcare.com
Contact Person: Matt Schrader
Owned by: Christian Health Care
222 First St. ▪ Rogers, AR 72756

Rate:
Apartments
$1600/month Single
occupancy
$2100/month Double
occupancy
Includes three meals per
day and snacks,
housekeeping,
Administering
medications.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Overnight guests may stay with resident.
Food Service: Scheduled dining hours. Order from menu with choices.
Payment Accepted: Accepts payment from Private Insurance, and Private Pay.
Medicaid on a case by case basis.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture.

MISCELLANEOUS:









Transportation is provided for health appointments.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 81.

Activities: No activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Christian County
Residential Care Facility I
Essex of Ozark
5173 North 22nd ▪ Ozark, MO 65721
Phone: 417-485-4185 ▪ Fax: 417-485-4185
Contact Person: Debra Stennett
Owned by: Bristol Care, Inc.
501 S. Ohio, Suite 200 ▪ Sedalia, MO 65301

Daily Rate:
Contact facility for rate
information. Rate
includes meal, medication,
administration,
housekeeping, laundry
service, private room,
and bath.
Dementia Care:
Case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodation for couples, individual male and female residents. Married
couples may share a room. All Rooms are private. No overnight accommodation
available for guests.
Food Service: Scheduled dining hours. Residents may eat in their room during
illness or recuperation.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, Public Funding, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, and Assistance with Bathing, Dressing, Eating,
Toileting, Transferring, and Ambulation.
Needs Accommodated: Residents may bring own furniture. Designated
Smoking Area.

MISCELLANEOUS:






Open visiting hours.
Residents may come and go as they please, but need to sign in and out.
Residents have access to clergy.
Pets are allowed. Pet deposit is required and resident must be able to
care for pet and have up to date vaccinations.
Average age of residents is 70’s.

Activities: All activities done by staff.
A note from the facility: Our facilities are all 12-bed RCF’s. We have live-in managers
which aids in security and supervision of staff & residents. RCF level of care mandates
all residents must be physically & mentally able to make pathway to safety. A smaller
facility of 12 residents makes it more homelike & staff and residents become like family.
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Christian County
Residential Care Facility II
Life Enhancement Village
732 S. Gregg Rd. ▪ Nixa, MO 65714
Phone: 417-725-6671 ▪ Fax: 417-725-5166
Contact Person: Sharon Wallas

ACCOMMODATIONS:

Daily Rate:
$80 Private Room
$50 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Accommodations for couples, individual
male and female residents. Married couples may share a room.
No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment from Medicaid, Private Pay, VA, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation provided, some charges may apply.
Residents may choose pharmacy.
Visiting hours 9:00 am – 9:00 pm.
Residents need to sign out when leaving the facility and sign in upon
returning.
Residents have access to clergy.
Pets are not allowed.
Care for behavioral issues and substance abuse.

Activities: Activity director. Monthly activity calendar. Activities on and off site.
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Christian County
Residential Care Facility II
Life Enhancement Village
of the Ozarks
1111 Care Ave. ▪ Nixa, MO 65714
Phone: 417-725-6680 ▪ Fax: 417-725-5144
Contact Person: Sharon Wallas

Daily Rate:
$80 Private Room
$50 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu. Residents may not
eat in their rooms.
Payment Accepted: Accepts payment from Medicaid, Private Pay, VA, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:










Transportation provided, some charges may apply.
Residents may choose pharmacy.
Visiting hours 9:00 am – 9:00 pm.
Residents need to sign out when leaving the facility and sign in upon
returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 45.
Care for behavioral issues and substance abuse.

Activities: Activity director. Monthly activity calendar. Activities on and off site.
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Christian County
Assisted Living Facility Option 2
NorthPark Village Assisted
Living by Americare
4449 N. Hwy. NN ▪ Ozark, MO 65721
Phone: 417-581-3200 ▪ Fax: 417-581-2086
Email: ozark@americareusa.net
Website: www.americareusa.net
Contact Person: Lisa Crouch
Owned by: Americare Systems, Inc.
214 N. Scott St. ▪ Sikeston, MO 63801

Daily Rate:
$123 Private Room
$98 Semi-private Room
$140 Suite
$105 Semi-suite
Includes three meals per day
and snacks, housekeeping,
laundry, administering
medications, and much
more.
Dementia Care:
Early and moderate stages
of dementia.
No separate or secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for overnight guests.
Food Service: Open meal times from a preselected menu. Substitutes available.
Residents may eat in their rooms.
Payment Accepted: Accepts payment from Private Pay, Medicaid, VA, LongTerm Care Insurance, Masons, and Eastern Star.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Transportation, Assistance with Bathing, Dressing,
Eating, Toileting, Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents can bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are allowed.
 Average age of residents is 80.
Activities: Activity director. Activities for various skill levels. Monthly activity
calendar. Activities on and off site.
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Christian County
Residential Care Facility II
Riverview Residential Place
1200 W. Hall St. ▪ Ozark, MO 65721
Phone: 417-581-6025
Website: www.ormanor.com
Contact Person: Dee Thomas
Owned by: ServCare Inc.
1200 W. Hall St. ▪ Ozark, MO 65721

Daily Rate:
$90
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis
for early and moderate
stages of dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms.
Payment Accepted: Accepts payment from Medicare, Medicaid, Private
Insurance, and Private Pay, VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 80.

Activities: No activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Christian County
Intermediate Care Facility
The Baptist Home
1625 W. Garton Rd. ▪ Ozark, MO 65721
Phone: 417-581-2101 ▪ Fax: 417-581-2104
Email: ozark@thebaptisthome.org
Website: www.thebaptisthome.org
Contact Person: Sammy Allen
Owned by: The Baptist Home
P.O. Box 87 ▪ Ironton, MO 63650

Daily Rate:
$155
Includes three meals per
day and snacks,
housekeeping,
administering
medications, laundry,
hair care.
Dementia Care:
On a case by case basis.
No separate secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours for breakfast. Scheduled dining hours for
lunch and dinner. Order from menu with choices. Residents may not eat in
their rooms.
Payment Accepted: Accepts payment from Private Insurance, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:








Limited transportation for a fee.
Residents must use specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Christian County
Skilled Nursing Facility
Christian Health and
Rehabilitation of Nixa
1104 N. Main St. ▪ Nixa, MO 65714
Phone: 417-725-1777 ▪ Fax: 417-725-4975
Email: mschrader@c-healthcare.com
Website: www.c-healthcare.com
Contact Person: Matt Schrader
Owned by: Christian Health Care
222 First St. ▪ Rogers, AR 72756

Daily Rate:
$170 Private Room
$154 Semi-private Room
$175 Private Room
(courtyard access)
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis
for all stages of dementia.
No separate or secured
unit. Facility uses
WanderGuard system.
system.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment from Medicare, Medicaid, Private
Insurance, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 84.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Christian County

Daily Rate:
All private rooms.
$150 A & B Wing
$165 New C Wing
Private bath is $5.00
extra. Includes three
meals per day and
1486 N. Riverside Rd. ▪ Ozark, MO 65721
snacks, housekeeping,
Phone: 417-581-7126 ▪ Fax: 417-581-3949
administering
Contact Person: Jonnie Cross
medications, laundry,
cable.
ACCOMMODATIONS:
Dementia Care:
Accommodations for couples, individual
On a case by case basis.
male and female residents. Married couples
No separate or secured
unit.
may share a room.
of dementia. No separate
Food Service: Scheduled dining hours. Order from
secured
menu with choices and ala carte menu. Residents may or
eat
in their rooms

Skilled Nursing Facility

Ozark Nursing and Care Center

unit. Facility uses
unless there is a choking risk. Food is available at all times.
WanderGuard
Payment Accepted: Accepts payment from Medicare, Medicaid,
Private
system.
Insurance, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, P.T., O.T. and Speech Therapy per doctor’s order. Assistance with
Bathing, Dressing, Eating, Toileting, Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture and decorate room as they wish.

MISCELLANEOUS:









Transportation is provided for appointments scheduled by the facility.
Residents may choose pharmacy as long as they bubble pack.
No restriction on visiting hours.
Residents may come and go as they please with someone, but need to
sign out when leaving the facility and sign in upon returning.
On-site beauty salon provided free of charge.
Residents have access to clergy.
Pets are not allowed. Access to pet therapy provided.
Average age of residents is 75.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Christian County
Skilled Nursing Facility
Ozark Riverview Manor
1200 W. Hall St. ▪ Ozark, MO 65721
Phone: 417-581-6025 ▪ Fax: 581-4652
Website: www.ormanor.com
Contact Person: Dean Tlustos
Owned by: ServCare, Inc.
1200 W. Hall St. ▪ Ozark, MO 65721

Daily Rate:
$165 Private Room
$135 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis
for all stages of dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu. Residents may eat in their
rooms.
Payment Accepted: Accepts payment from Medicare, Medicaid, Private
Insurance, Private Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents can bring own furniture.

MISCELLANEOUS:










Transportation is not provided.
Residents must use a specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 85.
Enclosed courtyard.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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DADE COUNTY
Assisted Living and Residential Care Facilities
Dade County Residential Care Facility (Greenfield) RCF II ............... 140
Good Shepherd Residential Care Facility (Lockwood) RCF II ............ 141

Skilled Nursing Facilities (Nursing Homes)
Dade County Nursing Home District (Greenfield) .............................. 142
Good Shepherd Nursing Home (Lockwood) ....................................... 143

“At first it was like pulling teeth to get dad to even look into assisted
living. But he was so bored and lonely and every day seemed to be
a struggle for him. Moving has made all the difference. He’s a
people person anyway, and I think the company is what he most
enjoys. He can sit around and trade war stories again.” ─ Betty L.
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Dade County
Residential Care Facility II
Dade County Residential
Care Facility

Daily Rate:
$67.50
Includes three meals per
day and snacks,
housekeeping,
administering
medications.

400 Broad St. ▪ Greenfield, MO 65661
Phone: 417-637-5315 ▪ Fax: 417-637-5281
Email: terrieshahuddleston@yahoo.com
Website: dadecountynursinghome.com
Contact Person: Terriesha Huddleston
Owned by: County owned not-for-profit facility

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Overnight guests welcomed.
Food Service: Open and scheduled dining hours. Each room has a small
kitchenette. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Private Pay and Medicaid Cash
Payment when resident is approved for Medicaid.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area in the attached Nursing Home.

MISCELLANEOUS:









Transportation is provided for a fee.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed on a case by case basis.
Average age of residents is 80.

Activities: Activity director in attached skilled nursing facility. Monthly activity
calendar. Ability appropriate activities. Activities on and off site.
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Dade County
Residential Care Facility II
Good Shepherd Residential
Care Facility
200 W. 12th St. ▪ Lockwood, MO 65682
Phone: 417-232-4571 ▪ Fax: 417-232-5129
Contact Person: John Veach or Ray Lynch
Owned by: Good Shepherd Nursing Home District
200 W. 12th St. ▪ Lockwood, MO 65682

Daily Rate:
$76 Private Room
$68 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis
for early dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests when a room is
available.
Food Service: Open and scheduled dining hours. Order from menu with
choices. Each room has small kitchenette. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing and Dressing.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents can bring own furniture, Designated Smoking Area, Alarm System.

MISCELLANEOUS:










Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Personal laundry on site.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 80.

Activities: Activity director in attached skilled nursing facility. Monthly activity
calendar. Ability appropriate activities. Activities on and off site.

A note from the facility: This facility is attached to the skilled nursing facility so
services are available as needed. New alarm system installed in 2009 on all outside
doors.
143

Dade County
Skilled Nursing Facility
Dade County Nursing
Home District
400 Broad St. ▪ Greenfield, MO 65661
Phone: 417-637-5315 ▪ Fax: 417-637-5281
Email: terrieshahuddleston@yahoo.com
Website: www.dadecountynursinghome.com
Contact Person: Terriesha Huddleston
Owned by: County owned not-for-profit facility

Daily Rate:
$127.50 Private Room
$117.50 Semi-private Room
Includes three meals per
day and snacks,
housekeeping, laundry,
nursing care.
Dementia Care:
On a case by case basis.
Secured building.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests if needed.
Food Service: Open and scheduled dining hours. Individual choices.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation is provided for a fee.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go on a case by case basis, but need to sign out
when leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets allowed on a case by case basis.
 Average age of residents is 80. Age range from 39 to 103.
 Care for behavioral issues and substance abuse.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Stable staff, some here 30 years. Small community where
everyone knows everyone. Lots of volunteers. 911 emergency services in building. Have
emergency generator back-up in case of power outage. Resident First is our philosophy.
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Dade County
Skilled Nursing Facility
Good Shepherd Nursing Home
200 W. 12th St. ▪ Lockwood, MO 65682
Phone: 417-232-4571 ▪ Fax: 417-232-5129
Contact Person: John Veach or Ray Lynch
Owned by: Good Shepherd Nursing Home District
200 W. 12th St. ▪ Lockwood, MO 65682

Daily Rate:
$126 Private Room
$116 Semi-private Room
$121 Special Needs Unit
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests in Residential Care
Unit if an empty room is available.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms if they can do so safely.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided within a 50 mile radius.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed on a case by case basis.
Average age of residents is 85. Age range from 35 to 99.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Good Shepherd is a 69 bed not-for-profit skilled facility in a
rural area. Established in 1961. We provide a very home-like environment and cater to
resident’s individuality. Our motto is “Where your family is our family.”
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Photograph provided by Culpepper Place of Chesterfield Village.

“A dog is the only thing on earth that loves you more than he
loves himself.”
─ Josh Billings
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Dallas County
Residential Care Facility I
Bristol Manor of Buffalo
1002 S. Birch ▪ Buffalo, MO 65622
Phone: 417-345-5500
Owned by: Bristol Care, Inc.
501 S. Ohio, Suite 200 ▪ Sedalia, MO 65301

Daily Rate:
Contact facility for rate
information. Rate
includes meal, medication
administration,
housekeeping, laundry
service, private room,
and bath.
Dementia Care:
Case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodation for couples, individual male and female residents. Married
couples may share a room. All Rooms are private. No overnight accommodation
available for guests.
Food Service: Scheduled dining hours. Residents may eat in their room during
illness or recuperation.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, Public Funding, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, and Assistance with Bathing, Dressing, Eating,
Toileting, Transferring, and Ambulation.
Needs Accommodated: Residents may bring own furniture. Designated
Smoking Area.

MISCELLANEOUS:






Open visiting hours.
Residents may come and go as they please, but need to sign in and out.
Residents have access to clergy.
Pets are allowed. Pet deposit is required and resident must be able to
care for pet and have up to date vaccinations.
Average age of residents is 70’s.

Activities: All activities done by staff.
A note from the facility: Our facilities are all 12-bed RCFs. We have live-in managers
which aids in security and supervision of staff & residents. RCF level of care mandates
all residents must be physically & mentally able to make pathway to safety. A smaller
facility of 12 residents makes it more homelike & staff and residents become like family.
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Dallas County
Residential Care Facility I
Pine Lodge Residential Care
967 N. Maple ▪ Buffalo, MO 65622
Phone: 417-345-0310 ▪ Fax: 417-345-0311
Contact Person: Sue Gunter
Owned by: Premier Residential Care LLC
(Randy and Sue Gunter)
86 Big Tree Trail ▪ Buffalo, MO 65622

Daily Rate:
$65 All Private Rooms
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early stage of dementia
on a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents.
Married couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Private Pay and Contributions.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:








Transportation is provided to doctor/dentist. $5.00 per trip for
shopping/entertainment.
Residents may choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Age range of residents is 65-90.

Activities: Activities always available. Activities on and off site.
A note from the facility:
Twenty bed facility. Non-smoking. Family atmosphere. Have activities going on
all the time that residents can be as involved in as they choose. Have piano.

148

Dallas County
Residential Care Facility I
Urbana Rest Home
310 Walnut St. ▪ Urbana, MO 65767
Phone: 417-993-4638 ▪ Fax: 417-993-4286
Email: urbanarh@hotmail.com
Contact Person: Lynn Bailey or Debbie Rausq
Owned by: Lynn Bailey
310 Walnut ▪ Urbana, MO 65767

ACCOMMODATIONS:

Daily Rate:
$50 Private Room
$40 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications,
24-hour protective
oversight.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from a preselected menu.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Pay, VA, Other.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents can bring own furniture, Designated Smoking Area.

MISCELLANEOUS:







Transportation is provided within a 60 mile radius for a $25.00 charge.
Residents may choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 30.

Activities: No activity director. Monthly activity calendar. Activities on and off
site.
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Dallas County
Skilled Nursing Facility
Colonial Springs
Healthcare Center
750 West Cooper ▪ P.O. Box 978
Buffalo, MO 65622
Phone: 417-345-2228 ▪ Fax: 417-345-8674
Email: tdill@citizensmemorial.com
Website: www.citizensmemorial.com
Contact Person: Theresa Dill
Owned by: Citizens Memorial Healthcare (Bolivar)

Daily Rate:
$142 Private Room (for
private pay residents only)
$132 Semi-private Room
(Plus $3 per day per level)
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Guests may stay in resident’s room.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture as space allows.

MISCELLANEOUS:









Transportation is provided.
Residents have choice of 3 pharmacies.
No restriction on visiting hours.
Residents may come and go as they please, except Medicare patients, but
need to sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Gated Property.
Residents have access to clergy.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site. Have an activity coordinator for special care
unit.
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Dallas County
Skilled Nursing Facility
Buffalo Prairie Care Center
631 W. Main St. ▪ Buffalo, MO 65622
Phone: 417-345-5422
Owned by: Platinum Health Care, LLC
7444 N Long. Ave. ▪ Skokie, IL 60077

Daily Rate:
Call for information.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:







Transportation is provided. Not wheelchair accessible.
Residents may choose pharmacy.
Residents need to sign out when leaving the facility and sign in upon
returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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DOUGLAS COUNTY
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Douglas County
Skilled Nursing Facility
Heart of the Ozarks
Healthcare Center
2004 Crestview St. ▪ P.O. Box 727
Ava, MO 65608
Phone: 417-683-4129 ▪ Fax: 417-683-6025
Email: ozarksadm@mediacombb.net
Contact person: Tonya Cutbirth

Daily Rate:
$133 Private Room
$128 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. If resident is in the dying process, all family
members will have accommodations.
Food Service: Open dining hours. Order from menu with choices. Meals are
made to order. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Pay, and
Contributions.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 80.
Care for behavioral issues.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: We have an awesome facility! Very family oriented!
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Greene County
Residential Care Facility I
Bristol Manor of Republic
634 E. Hwy. 174 ▪ Republic, MO 65738
Phone: 417-732-8998 ▪ Fax: 417-732-8998
Contact Person: Michelle Turner
Owned by: Bristol Care, Inc.
501 S. Ohio Ave., Suite 200
Sedalia, MO 65301

All Private Rooms with
walk-in shower.
Includes three meals per
day, housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. No
accommodations for overnight guests.
Food Service: Scheduled dining hours. Home-cooked meals. Residents may eat
in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Private Pay (auto-pay,
personal checks, MasterCard, Visa, American Express, and Discover), and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing and Dressing on a limited
basis.
Needs Accommodated: Designated Smoking Area.

MISCELLANEOUS:








Transportation is not provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 65. Age range from 45 to 86.

A note from the facility: Our facility is small, only 12 rooms, so it’s like living in a
small neighborhood with 11 close friends. Everybody knows each other. Residents have
the same staff on a regular basis so they know when anything out of the normal is
happening. The local OATS bus will take the residents to the senior center and library.
We have a large yard. Residents are treated like family by all staff.
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Greene County
Residential Care Facility I
Culpepper Place of
Chesterfield Village
2410 W. Chesterfield Blvd.
Springfield, MO 65807
Phone: 417-886-4000 ▪ Fax: 417-889-5261
Website: www.culpepperplace.net
Contact Person: Karen Dobson
Managed by: Foster Hospitality
426 S. Jefferson Ave. ▪ Springfield, MO 65806

Daily Rate:
$94 to $120 depending
on square footage.
Includes three meals per
day, housekeeping,
administering
medications, utilities,
laundry.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for overnight guests in resident’s
room.
Food Service: Open breakfast hours, scheduled lunch and dinner. Residents
order from a menu. Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Long-term Care Insurance,
Private Insurance, Private Pay, VA.

SERVICES:
Services Offered: Call Pendants, Medication Monitoring, Social Activities,
Assistance with Bathing and Dressing.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided for doctor and dentist appointments.
Residents must use specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 83.

Activities: Activity director. Monthly activity calendar. Activities on and off site.

157

Greene County
Residential Care Facility I
Culpepper Place of Springfield
3540 E. Cherokee St. ▪ Springfield, MO 65809
Phone: 417-889-2222 ▪ Fax: 417-889-5089
Email: Melinda@culpepperplace.net
Website: www.culpepperplace.net

Daily Rate:
$94 to $120 depending
on square footage.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Contact Person: Melinda Puckett
Managed by: Foster Hospitality
426 S. Jefferson Ave. ▪ Springfield, MO 65806

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for overnight guests in residents
room.
Food Service: Open breakfast hours, scheduled lunch and dinner. Residents
order from a menu. Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Long-Term Care Insurance,
Private Insurance, Private Pay, VA.

SERVICES:
Services Offered: Call/Pendant Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, and Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided for non-emergency appointments.
Residents must use specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 85.

Activities: Activity director. Monthly activity calendar. Activities on and off site.
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Greene County
Assisted Living Facility Option 2
The Fremont Senior Living
1520 E. Bates St. ▪ Springfield, MO 65804
Phone: 417-881-0500 ▪ Fax: 417-823-9155
Email: beldridge@arrowseniorliving.com
Website: www.thefremontseniorliving.com
Contact Person: Brad Eldridge
Owned by: The Fremont Partnership
1520 E. Bates St. ▪ Springfield, MO 65804

Daily Rate:
Assisted Living &
Memory Care: Range
from $125-$175 per day.
Includes all care and
assistance needed, meals,
laundry, housekeeping,
maintenance,
transportation, etc.
Dementia Care:
All Stages, Case by Case.
Separate and Secured
Unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room.
Accommodations available for overnight guests, approximately $50/night.
Food Service: Open dining hours from 7am-7pm. Order from a preselected
menu – changes daily. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, Public Funding, VA, Contributions, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, Transportation and Assistance with Bathing, Dressing,
Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation available, pre-scheduling preferred.
Residents may use pharmacy of their choice.
Visiting hours are 24 hours/day.
Residents may come and go as they wish, must be signed out to leave
facility.
On-site beauty salon. Residents have access to clergy.
Pets allowed if shots are current and well-behaved. Access to therapeutic
pets.
Secure access after hours. Average age of residents is 79.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities offered on an offsite.
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Greene County
Assisted Living Facility Option I
The Gardens
1302 W. Sunset St. ▪ Springfield, MO 65807
Phone: 417-889-7600 ▪ Fax: 417-889-2477
Email: cgarrison@ba.org
Website: www.bethesdaseniorliving.com
Contact Person: Connie Garrison
Owned by:
Bethesda Senior Living Communities
15475 Gleneagle Dr. ▪ Colorado Springs, CO 80921

Daily Rate:
Varies depending on
apartment size. Includes
three meals per day and
snacks, housekeeping,
administering
medications.
Dementia Care:
Moderate stage of
dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu. Residents may eat in
their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, and Dressing.
Needs Accommodated: Incontinence, Wheelchair Accessible, Residents may
bring own furniture.

MISCELLANEOUS:









Transportation is provided within a 50 mile radius. No hospital
transport.
Prefer residents use specific pharmacy. Will work with VA.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed in private apartments.
Average age of residents is 86.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Residential Care Facility II
Golden Estate Residential Care
1134 W. Norton Rd. ▪ Springfield, MO 65803
Phone: 417-833-4440 ▪ Fax: 417-833-4440
Email: mjmitchell@centurytel.net
Contact Person:
Martha Mitchell, Owner/Administrator
Owned by: Mitchell’s Care Center LLC
1298 St. Luke Rd. ▪ Conway, MO 65632

Daily Rate:
$50 per day.
Includes medication
administration, meals
and snacks,
housekeeping,
transportation to medical
appointments.
Dementia Care:
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room. No
accommodations for guests.
Food Service: Scheduled dining hours. Order from a preselected menu.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid and Private Pay.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Transportation,
Assistance with Bathing, Dressing, and Eating.
Needs Accommodated: Special Diets, Residents may bring own furniture,
Designated Smoking Area.

MISCELLANEOUS:








Transportation is available for doctor visits not covered by Medicaid
transportation.
Facility prefers use of Family Pharmacy, but residents may use another
choice if they prefer.
Residents may come and go as they please, but need to sign in and out
as staff monitors residents.
Pets are not allowed.
Age range of residents is 30-75.
Care for behavioral issues and mental illness.
Across from the zoo.

Activities: Monthly activity calendar. Activities on and off site.
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Greene County
Assisted Living Facility Option 1
Joy Assisted Living for Seniors
2030 W. Mt. Vernon St. ▪ Springfield, MO 65802
Phone: 417-864-8805 ▪ Fax: 417-864-2885
Email: jlkathy@aol.com
Website: www.joyassistedliving.com
Contact Person: Kathy McCrary
Owned by: Joyco, Inc.
2020 W. Mt. Vernon St. ▪ Springfield, MO 65802

Daily Rate:
$60 to $90 depending on
type of accommodations.
Includes three meals per
day and snacks,
housekeeping,
administering
medications,
transportation to medical
appointments.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, Public Funding, VA, Contributions, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social Activities,
Respite Care, Assistance with Bathing, Dressing, Toileting, and Ambulation.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided within Springfield for medical appointments,
shopping, and other by reservation with driver.
Residents may choose pharmacy.
A note from the facility:
No restriction on visiting hours.
We are family owned and
Residents without guardians may come
operated and have a very
and go as they please, but need to sign out when
home-like environment.
leaving the facility and sign in upon returning.
Residents are offered many
choices and their input
On-site beauty salon.
drives our activities and
Residents have access to clergy.
other aspects of the
Pets are not allowed.
community. Our long-term
Average age of residents is 68.
staff truly care and know

Activities: Activity director. Monthly activity
calendar. Ability appropriate activities.
Activities on and off site.
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the “little things” that make
the residents happy.

Greene County
Assisted Living Facility Option 2
Lakewood-Assisted Living
by Americare
4685 S. Robberson Ave. ▪ Springfield, MO 65810
Phone: 417-881-1411 ▪ Fax: 417-881-1420
Email: lakewood@americareusa.net
Contact Person: Amber Cox
Owned by: Americare Systems, Inc.
214 N. Scott St. ▪ Sikeston, MO 63801

Daily Rate:
$129 Private Room
$98 Semi-private Room
$150 Suite
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room.
Food Service: Open dining, restaurant style. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Private Pay and some Medicaid.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is not provided.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Age range of residents is 75+.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Residential Care Facility II
The Lodges
2401 W. Grand St. ▪ Springfield, MO 65802
Phone: 417-864-4545
Website: www.springfieldskilled.com
Contact Person: Brian Mattox
Owned by: Springfield Healthcare Management, LLC
2401 W. Grand St. ▪ Springfield, MO 65802

Daily Rate:
$60 Private Room
$40 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
None

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests on an individual basis.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Private Pay, SSI, SSDI, Social
Security.

SERVICES:
Services Offered: Medication Monitoring, Social Activities.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area.

MISCELLANEOUS:










Transportation is provided to doctor appointments, special outings.
No out of town or out of state transportation.
Residents must use Marionville pharmacy.
No restriction on visiting hours.
Residents, except those with a guardian, may come and go as they
please, but need to sign out when leaving the facility and sign in upon
returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Age range of residents is 40-55.
Care for behavioral issues and substance abuse.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Assisted Living Facility Option 1
ManorCare Health Services
2915 S. Fremont Ave. ▪ Springfield, MO 65804
Phone: 417-883-4022 ▪ Fax: 417-887-5276
Email: 408-admin@hcr-manorcare.com
Website: hcr-manorcare.com
Contact Person: Lynn Dvorak
Owned by: HCR ManorCare
333 N. Summit St. ▪ Toledo, OH 43604

Rate:
$2472/mo. One bedroom
$3007/mo. Two bedroom
2nd person sharing apt.
$501/mo.
Includes three meals per
day and snacks,
housekeeping,
administering
medications, oversight of
care.
Dementia Care:
On a case by case basis.
Secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room for an
extra charge if one is available. No accommodations for guests (exception made for
imminent death of family).
Food Service: Scheduled dining hours. Order from menu with choices. Residents
may eat in their rooms (must be deemed safe & able to feed self). Five dining rooms
to accommodate different needs.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite Care,
Social Activities, Transportation, and Assistance with Bathing, Dressing, Eating,
Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:










Transportation arrangements.
Resident may choose pharmacy.
Pharmacy must bubble pack &
provide 24/7 delivery/service.
Standard visiting hours are 8 am8 pm, exceptions with permission.
Guests (even if routine) must wear
a visitor badge.
Residents (with permission of
physician & per payer guidelines)
may come and go as they please,
but need to sign in and out.





On-site beauty salon.
Residents have access to clergy
through rotating church services.
Pets are allowed if resident is able
to take care of their own pet
(cleaning, grooming, toileting).
Residents have access to
therapeutic pets.
Average age of residents is 50+.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Assisted Living Facility Option 2
Maple Wood Alzheimer’s
Special Care Center
1146 E. Lakewood St. ▪ Springfield, MO 65810
Phone: 417-885-9050 ▪ Fax: 417-885-9034
Email: Maplewood-adm@jeaseniorliving.com
Website: www.jeaseniorliving.com
Contact Person: Keith Steenbergen

Monthly Rate:
$4500 Shared
$5200 Semi-private
$5700 Private
Includes meals, utilities,
supervision and
assistance 24 hours a
day, medication
administration, activity
programming, cable,
laundry, and
housekeeping.
Dementia Care:
Early, moderate, and late
stages. Secured Unit.

ACCOMMODATIONS:
Accommodation for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room for an
additional fee. No accommodations available for overnight guests.
Food Service: Scheduled dining hours. Order from a preselected menu.
Residents may not eat in their rooms (exceptions may be made on a case by
case basis.)
Payment Accepted: Accepts payment of Private Insurance and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, Transportation and Assistance with Bathing, Dressing,
Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation available for community outings.
Residents may use pharmacy of their choice.
Visiting hours are 24 hours/day.
Residents must be signed out to leave facility.
On-site beauty salon.
Residents have access to clergy.
Pets may visit.
Access to therapeutic pets.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities.
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Greene County
Residential Care Facility I
Maranatha Village
233 E. Norton Rd. ▪ Springfield, MO 65803
Phone: 417-833-0016 ▪ Fax: 417-883-6659
Email: maranathavillage@ag.org
Website: www.maranathavillage.ag.org
Contact Person: Katrice Switzer

Daily Rate:
$49.38 to $74.70
Includes three meals per
day and snacks,
housekeeping,
administering
medications.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Private Pay.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing and Dressing.
Needs Accommodated: Wheelchair Accessible, Residents may bring own
furniture.

MISCELLANEOUS:







Transportation is provided at the rate of $25 for vehicle use, $15 per
hour with a one hour minimum.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar.
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Greene County
Assisted Living Facility Option 2
Ravenwood - Assisted Living
by Americare
1950 E. Republic Rd. ▪ Springfield, MO 65804
Phone: 417-890-6000 ▪ Fax: 417-890-6001
Contact Person: Jayme Duncan
Owned by: Americare
214 N. Scott ▪ Sikeston, MO 63801

ACCOMMODATIONS:

Daily Rate:
$98 to $194 daily,
depending on level of
care. Includes Meals,
Medication Supervision,
Assistance with ADL’s,
Licensed Nurse,
Activities, Alzheimer’s
Support, Call/Pull Cord
Response.
Dementia Care:
All stages.
Separate and secured
unit.

Accommodations for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room for
an extra charge. Family can stay if resident is in a private room.
Food Service: Open dining. Order from menu with choices. Residents may eat
in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, Transportation, and Assistance with Bathing, Dressing,
Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture. Designated Smoking Area.

MISCELLANEOUS:










No set visiting hours.
Transportation is available.
Resident may choose
pharmacy.
Residents may come and go
as they please, but need to
sign in and out.
On-site beauty salon.
Gated property.
Residents have access to
clergy.



Pets allowed as long as
resident is able to take care of
pet.
Average age of residents is
75+.

Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: Ravenwood and The Arbors special memory care community is very
small and homelike. We take great pride in providing person centered care and individualized
attention to each resident. The staff are trained in the Best Friends Program and the CARE
program.
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Greene County
Residential Care Facility II
Rogersville Care Place
4193 S. Zion Ln. ▪ Rogersville, MO 65742
Phone: 417-887-3800 ▪ Fax: 417-877-8143
Contact Person: Kathy Nemeti
Owned by: Rogersville Care Place, LLC
4193 S. Zion Ln. ▪ Rogersville, MO 65742

Monthly Rate:
$80 Base Rate
$100 Private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early and moderate
stages of dementia on a
case by case basis.

ACCOMMODATIONS:
Accommodations for couples and individual female residents. Married couples
may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from a preselected menu.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Private Insurance, Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets.

MISCELLANEOUS:








Transportation is provided.
Residents may not choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
Transportation to beauty salon.
Residents have access to clergy.
Pets are allowed on a case by case basis.
Age range of residents from 80 to 97.

Activities: No activity director. Monthly activity calendar. Activities on and off
site.
A note from the facility: This is an 8-bed residential facility with a home-like
atmosphere. We provide a calm and peaceful environment with lots of fun activities and
outings to the senior center two times per week.
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Greene County
Assisted Living Facility Option 2
Spring Ridge-Assisted Living
by Americare
2828 S. Meadowbrook Ave. ▪ Springfield, MO 65807
Phone: 417-889-7100 ▪ Fax: 417-889-7199
Email: spridge@americareusa.net
Website: www.americareusa.net
Contact Person: Amy Phillips
Owned by: Americare Systems, Inc.
214 N. Scott St. ▪ Sikeston, MO 63801

Daily Rate:
$123 Private Room
$98 Semi-private Room
$150 Private Suite
$105 Semi-private Suite
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests in resident’s room.
Food Service: Open breakfast, scheduled lunch and dinner dining hours. Order
from menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Residents encouraged to use same pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Skilled Nursing Facility
Brookhaven Health and
Rehabilitation
3405 W. Mt. Vernon St. ▪ Springfield, MO 65802
Phone: 417-874-9600 ▪ Fax: 417-874-9601
Email: gvestal@c-healthcare.com
Website: www.c-healthcare.com
Contact Person: Elizabeth Stotser
Owned by: Christian Healthcare, Inc.
3405 W. Mt. Vernon St. ▪ Springfield, MO 65802

Daily Rate:
Varies depending on
payer source. $167.50 to
$215
Includes 24/7 nursing,
special diets, restorative
therapy, transportation
to doctor visits, laundry
service, in-room cable,
flat screen television,
newly remodeled
community.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Restaurant style dining with open dining hours. Selective menu
with choices. Residents may choose room service.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance, Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transfering, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Computer Access.

MISCELLANEOUS:










Transportation is provided to doctor visits and for activity outings.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Activities: Activity director.
Pets are not allowed.
Monthly activity calendar.
On-site Wi-Fi.
Ability appropriate activities.
Activities on and off site.
Average age of residents is 71.

A note from the facility: Private entrance for out-patient therapy and Medicare
residents. All private rooms on Medicare hall.
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Greene County
Skilled Nursing Facility
Christian Health and
Rehabilitation of Republic
901 E. Hwy. 174 ▪ Republic, MO 65738
Phone: 417-732-1822 ▪ Fax: 417-732-1084
Email: dlove@c-healthcare.com
Website: www.c-healthcare.com
Contact Person: Darus Love
Owned by: Allen Kilgore
222 S. First St. ▪ Rogers, AR 72756

Daily Rate:
$161 Private Room
$155 Semi-private Room
$161 Alzheimer’s Unit
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 85.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Skilled Nursing Facility
Christian Health and Rehab
Of Springfield East
3535 E. Cherokee St. ▪ Springfield, MO 65809
Phone: 417-889-9955 or 417-343-6813
Website: www.c-healthcare.com

Daily Rate:
$207 Private Room
$174 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Breakfast open, lunch and dinner scheduled dining hours.
Order from menu with choices. Residents may eat in their rooms.
Guest trays available.
Payment Accepted: Accepts payment of Medicare, HMO, Medicaid, Private
Insurance, Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation. Restorative Nursing, In-house Therapist.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Non-smoking facility.

MISCELLANEOUS:








Transportation is provided.
Residents may choose pharmacy.
Residents need someone with them and sign out when leaving the facility
and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed, except during family visits.
Age range of residents is 60+.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Skilled Nursing Facility
James River Care and
Rehabilitation Center
3550 E. Battlefield St. ▪ Springfield, MO 65809
Phone: 417-889-9500 ▪ Fax: 417-889-3257
Website: www.jamesriverrehab.com
Contact Person: Julie Cones
Owned by: James River Care and Rehabilitation, Inc.
3550 E. Battlefield St. ▪ Springfield, MO 65809

Daily Rate:
$150 to $250
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is not provided.
Residents may choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Care for behavioral issues.
Average age of residents is 75.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Our facility specializes in rehabilitation. We offer speech,
physical, and occupational therapy.
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Greene County
Skilled Nursing Facility
Jordan Creek Nursing and Rehab
910 S. West Ave. ▪ Springfield, MO 65802
Phone: 417-865-8741 ▪ Fax: 417-865-7601
Email: jordancreekadmin@socket.net
Contact Person: Natasha Cryer

ACCOMMODATIONS:

Daily Rate:
$165 Private Room
$140 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests with the exception of
a suite for family use during a resident’s last 24-48 hours of life.
Food Service: Scheduled dining hours. Order from a preselected menu.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation/therapy.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided.
Residents may choose pharmacy.
If medically approved, residents may come and go as they please, but
need to sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 70.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Completely remodeled facility in 2009. Special unit for
palliative care and hospice. Complete rehab-to-home therapy department.
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Daily Rate:
$200 Private Room
$170 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications, cable,
1502 W. Edgewood St. ▪ Springfield, MO 65807
laundry, incontinent
Phone: 417-877-7545 ▪ Fax: 417-877-7551
supplies, ADL supplies,
oxygen.
Contact Person: Dow Clayton
Dementia Care:
Owned by: Michael Morton
All stages of dementia on
415 Rogers Ave. ▪ Fort Smith, AR 72901
a case by case basis.
No separate or secured
ACCOMMODATIONS:
unit.
Accommodations for couples, individual male and
Separate and secured
female residents. Married couples may share a room. unit.

Skilled Nursing Facility

Magnolia Square Nursing
and Rehabilitation Center

No accommodations for guests.
Food Service: Scheduled dining hours.
Order from menu with choices. Residents may eat in their rooms for an extra
charge of $50.00 per month.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing,
Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided for medical appointments.
Residents may choose pharmacy.
If cognizant, residents may come and go as they please, but need to
sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 83.
Care for behavioral issues.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Daily Rate:
$181 to $239 depending
on size of room. All
private rooms. Includes
three meals per day,
snacks, housekeeping,
and administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

Skilled Nursing Facility
The Manor at Elfindale
1707 W. Elfindale St. ▪ Springfield, MO 65807
Phone: 417-831-2273 ▪ Fax: 417-831-7409
Email: jpresley@vhsmail.com
Website: www.elfindaleretirement.com
Contact Person: Jackie Presley
Owned by: Vetter Health Services
20220 Harney St. ▪ Elkhorn, NE 68022

ACCOMMODATIONS:
Accommodations for individual male and female residents. All private rooms.
Married couples may share a room. Accommodations for guests
available in guest cottage at Creekside Independent Living.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms, if medically necessary.
Payment Accepted: Accepts payment of Medicare, Managed Care Insurance, Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social Activities,
Assistance with Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, computer access.

MISCELLANEOUS:















Transportation is provided for
medical appointments. Extra
charge.
Residents must use LIVANTA for
pharmacy.
No restriction on visiting hours.
As long as care requirements are
met, residents may come and go
as they please, but need to sign
out when leaving the facility and
sign in upon returning.
On-site beauty salon.
On-Site WI-FI
Chapel with access to clergy.
Hospice Services
Enclosed courtyard.

Average age of residents is 88.
24/7 Skilled Nursing Care
Physical, occupational, speech
therapy.
 Medicare-paid rehabilitation.
 Secure memory support.
 Pets welcome to visit.
 Separate entrance for short-term
rehab neighborhood.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.
A Note from the facility: Brand new
state-of-the-art 3,000 sq. ft. rehab gym
opened in June 2013.
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Greene County
Skilled Nursing Facility
ManorCare Health Services
2915 S. Fremont Ave. ▪ Springfield, MO 65804
Phone: 417-883-4022 ▪ Fax: 417-887-5276
Email: 408-admin@hcr-manorcare.com
Website: www.hcr-manorcare.com
Contact Person: Lynn Dvorak
Owned by: HCR ManorCare
333 N. Summit St. ▪ Toledo, OH 43604

Rate:
$7311.90/month
Private Room
$5260.20/month
Semi-Private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications, skilled
nursing care, activities.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with extensive
choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, VA, Hospice.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Respite Care, Assistance
with Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Bariatric, Trachs, Therapy, Dialysis, Incontinence,
Wheelchair Accessible, Special Diets, Residents may bring own furniture,
Designated Smoking Area.

MISCELLANEOUS:









Transportation arrangements.
Residents may choose pharmacy.
Standard visiting hours are 8:00 am – 8:00 pm. Special visitation
requests granted with permission.
With physician approval, residents may come and go within state and
federal guidelines, but need to sign out when leaving the facility and sign
in upon returning.
On-site beauty salon, pedicure, manicure.
Residents have access to clergy.
Pets are allowed with prior approval/arrangements.
Age range of residents is 50+.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site, days and evenings.
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Greene County
Skilled Nursing Facility
The Maples Health and
Rehabilitation
610 W. Sunset St. ▪ Springfield, MO 65807
Phone: 417-891-1700
Fax: 417-891-1792 or 417-891-1702
Email: jamiller@c-healthcare.com
Contact Person: John Miller
Owned by: Cornerstone Health Care
222 S. First St. ▪ Rogers, AR 72756

Daily Rate:
$225 Private Room
$175 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Multiple dining rooms with extended meal times. Order from
menu with choices.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:








Transportation is provided. Charge for private pay residents only.
Residents must use specific pharmacy.
Residents need to sign out when leaving the facility and sign in upon
returning. Can come and go only upon approval.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed to visit.
Average age of residents is 75.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Private dining rooms are available for families to use for
special gatherings to allow the resident to attend the occasion.
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Greene County
Skilled Nursing Facility
Maranatha Village
233 E. Norton Rd. ▪ Springfield, MO 65803
Phone: 417-833-0016 ▪ Fax: 417-833-6659
Email: maranathavillage@ag.org
Website: www.maranathavillage.ag.org
Contact Person: Katrice Switzer
Owned by: Assemblies of God

Daily Rate:
$166 to $181 Private Room
$155 to $170 Semi-Private
Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Residents may
bring own furniture.

MISCELLANEOUS:









Transportation is provided for a charge of $25 per hour.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy outside the facility.
Pets are not allowed.
Average age of residents is 75-80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Skilled Nursing Facility
Mercy Villa
1100 E. Montclair St. ▪ Springfield, MO 65807
Phone: 417-820-8500 ▪ Fax: 417-820-8547
Contact Person: Don Swafford
Owned by: Mercy Health System
1235 E. Cherokee St. ▪ Springfield, MO 65804

Daily Rate:
Variable
Includes three meals per
day and snacks,
housekeeping,
administering
medications.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Choice of entrees. Residents may eat in
their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation. Rehabilitation Therapy Services.
Needs Accommodated: Incontinence, Wheelchair Accessible, Non-smoking
property and facility.

MISCELLANEOUS:








Transportation is provided.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy and a chapel.
Pets are not allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site. Resident Council and Family Council.
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Greene County

Daily Rate:
Starts at $231
Includes three meals per
day and snacks,
housekeeping,
administering
medications, nursing
care, incontinence
supplies, walker/
wheelchair, cable.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

Skilled Nursing Facility
The Neighborhoods at
Quail Creek
1514 W. Lark St. ▪ Springfield, MO 65810
Phone: 417-889-1275 ▪ Fax: 417-881-0657
Email: quailcreek.mkt@americareusa.net
Website: www.americareusa.net
Contact Person: Jennifer Pike
Owned by: Richard Montgomery
Sikeston, MO

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married couples
may share a room. Accommodations for guests in private room only of resident.
Food Service: Open dining hours for breakfast. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social Activities,
Assistance with Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided.
Residents may choose
pharmacy.
No restriction on visiting
hours.
On-site beauty salon.
Residents have access to
clergy.

Average age of residents is 80.
Pets are allowed at the
discretion of administration.
With proof of annual
vaccination they are welcome.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: The Neighborhoods at Quail Creek is a 112-bed licensed
skilled nursing facility. We offer a neighborhood concept which has 17-18 residents per
neighborhood. Residents awaken when they want and order their choice of breakfast.
Each neighborhood has its own dining room, kitchen, living room, sitting room, and spa.
Activities, exercise, and bathing are when the resident requests. Our cafe offers
homemade cakes, pastries, cookies, and other goodies, Cappuccino, coffee, tea, and
fruit is free of charge to families and residents.
182

Greene County
Skilled Nursing Facility
Sonshine Manor
300 S. Cottonwood Ave. ▪ Republic, MO 65738
Phone: 417-732-2929 ▪ Fax: 417-732-9913
Email: sonshinead@socket.net
Contact Person: Phyllis Wiley
Owned by: Health Systems, Inc.
Osage Beach, MO

Daily Rate:
$146 Private Room
$126 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided. Local round trip $15. Springfield round trip
$25.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 87.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Skilled Nursing Facility
Springfield
Skilled Care Center
2401 W. Grand St. ▪ Springfield, MO 65802
Phone: 417-864-4545 ▪ Fax: 417-864-5877
Website: www.springfieldskilledcare.com
Contact Person: Brian Mattox
Owned by: Healthcare Management LLC
2401 W. Grand St. ▪ Springfield, MO 65802

Daily Rate:
$161 Private Room
$143 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring limited personal furniture, Designated Smoking Area.

MISCELLANEOUS:



Transportation is provided. No out of town or out of state trips.
Resident may choose own pharmacy, but the facility prefers they use
Marionville Pharmacy.
 No restriction on visiting hours.
 Residents who do not have guardians may come and go as they please
after a 30 day probationary period. They need to sign out when leaving
the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are not allowed.
 Average age of residents is 45-47.
 Care for behavioral issues and substance abuse.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Greene County
Skilled Nursing Facility
Strafford Care Center
505 W. Evergreen St. ▪ Strafford, MO 65757
Phone: 417-736-9332 ▪ Fax: 417-736-9391
Contact Person: Barbara Maness
Owned by: Health Systems
Osage Beach, MO

Daily Rate:
$141
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms if they are ill or have special circumstances.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided with an extra charge.
Residents may choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 70.
Care for behavioral issues.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on site.
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Greene County
Skilled Nursing Facility
Woodland Manor
1347 E. Valley Water Mill Rd.
Springfield, MO 65803
Phone: 417-833-1220 ▪ Fax: 417-833-5979
Contact Person: Bianca Coltrin or Deann Ball
Owned by: EBG Healthcare
1505 E. Trafficway St. ▪ Springfield, MO 65802

ACCOMMODATIONS:

Daily Rate:
$155 Private room with
private bath.
$150 Private room with
shared bath.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Accommodations for couples, individual
male and female residents.
Food Service: Scheduled dining hours.
Order from menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Skilled Physical, Occupational, and Speech Therapy. Residents may bring own
furniture.

MISCELLANEOUS:








Transportation is provided to and from doctor appointments. Staff stay
with resident during appointment.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Our facility provides everyone with a private room regardless
of pay status.
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Howell County
Residential Care Facility II
Pleasant Valley Manor
213 Davis Dr. ▪ West Plains, MO 65775
Phone: 417-257-0179
Email: lmartin@westvueinc.org
Website: www.westvueinc.org
Contact Persons: Lenora Martin,
Bobbi Gullings, and Stacey Smith
Owned by: West Vue, Inc.
West Plains, MO 65775

Daily Rate:
$87 Suite
$68 One bedroom
$60 Studio
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests in resident’s room.
Food Service: Open dining hours for breakfast, lunch and supper. Order from
menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Private Pay, VA, Contributions, Other.
Will bill private insurance.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided. Charge based on mileage.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Howell County
Assisted Living Facility Option 1
Willow West Apartments
2644 State Rt. 76 ▪ Willow Springs, MO 65793
Phone: 417-469-3152 ▪ Fax: 417-469-4204
Email: salter@willowhealthcare.com
Contact Person: Shirley Alter
Owned by: Willow Health Care, Inc.
P.O. Box 309 ▪ Willow Springs, MO 65793

Daily Rate:
$54.00
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early stage on a case by
case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Private Insurance, Private Pay, Public Funding, Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Assistance
with Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided with an extra charge.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 82.

Activities: Monthly activity calendar. Activities on and off site.
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Howell County
Skilled Nursing Facility
Brooke Haven Healthcare
1410 Kentucky Ave. ▪ West Plains, MO 65775
Phone: 417-256-7975 ▪ Fax: 417-256-2125
Email: rpace@willowhealthcare.com
Website: www.willowhealthcare.com
Contact Person: Roy Pace
Owned by: Willow Health Care, Inc.
P.O. Box 309 ▪ Willow Springs, MO 65793

Daily Rate:
$139 Private Room
$134 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Flexible and scheduled dining hours. Order from menu with
choices. Residents may eat in their rooms if they can do so safely.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided. Charges depend on distance.
Residents may choose pharmacy.
No restriction on visiting hours.
Except for Medicare residents, residents may come and go as they please,
but need to sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 84.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Howell County

Daily Rate:
Varies
Dementia Care:
Care for all stages on a
case by case basis.
Separate and secured
unit.

Skilled Nursing Facility
NHC HealthCare West Plains
211 Davis Dr. ▪ West Plains, MO 65775
Phone: 417-256-0798 ▪ Fax: 417-256-3996
Contact Person: Rachel Judd
Owned by: National HealthCare Corporation
100 E. Vine St. ▪ Murfreesboro, TN 37130

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married couples
may share a room. Residents may choose to have a private room depending on
availability. Accommodations for guests may be made on a case by case review.
Food Service: Open dining. Menu options available. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, Transportation, and Assistance with Bathing, Dressing,
Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area, Extensive
Therapy for Rehabilitation for returning home.

MISCELLANEOUS:









Transportation available for a fee.
Residents may use pharmacy of
their choice.
No restriction on visiting hours.
Residents may come and go as
they please (unless Physician
determines otherwise or Medicare
restrictions), but need to sign in
and out.
On-site beauty salon.

Residents have access to clergy
through on-site services and
transportation or participating
religious providers.
 Policy in place for pet visitation.
 Access to therapeutic pets.
Average age of residents is 80.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: NHC West Plains offers six-day-a-week therapy that
specializes in rehabilitation. Our dietary selections exceed requirements as an “always
available menu” is provided with items such as cheeseburgers, pizza, egg rolls,
desserts, etc. The dining room is like a restaurant at meal times with residents being
waited on with a selective menu to promote resident choices. Our nursing department
has 24hr/7days per week registered nurse coverage. NHC West Plains received the
American HealthCare Association 2012 Bronze Award.
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Howell County

Daily Rate:
Call facility for
information.

Skilled Nursing Facility

West Vue Nursing and Rehabilitation Center
210 Davis Dr. ▪ West Plains, MO 65775
Phone: 417-256-2152 ▪ Fax: 417-255-2156
Email: ssmith@westvueinc.org
Website: www.westvueinc.org
Contact Person: Stacey Smith
Owned by: West Vue, Inc.
210 Davis Drive ▪ West Plains, MO 65775

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room.
Food Service: Open dining hours. Order from menu with choices.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Pay.
Can bill private insurance.

SERVICES:
Rehabilitation Unit: Our aim is to provide specialized therapy to allow guests to
maximize their functional improvement and achieve realistic goals. Your
therapy team will assess your current abilities and formulate a treatment plan
for you based on your individualized needs and goals.
Memory Care Unit: In response to a growing need for quality care and
programming for those with Alzheimer’s and related dementia, West Vue
Retirement Center added a new special care unit. The new unit provides a
homelike setting with living accommodations for 18, a separate kitchen, dining
and living room, shower room and an enclosed courtyard for outside activities.
Meals and activities take place in the unit.

MISCELLANEOUS:




Transportation is provided for a fee.
On-site beauty salon.
Activities
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Howell County
Skilled Nursing Facility
Willow Care Nursing Home
2646 State Rt. 76 ▪ Willow Springs, MO 65793
Phone: 417-469-3152 ▪ Fax: 417-469-4204
Email: salter@willowhealthcare.com
Contact Person: Shirley Alter
Owned by: Willow Health Care, Inc.
P.O. Box 309 ▪ Willow Springs, MO 65793

Daily Rate:
$155
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, PT, OT, Speech Therapy, Exercise/Therapy Area, Respite Care,
Assistance with Bathing, Dressing, Eating, Toileting, Transferring, and
Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation is provided for a fee.
Residents must use a specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are allowed.
 Average age of residents is 78.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: Alzheimer’s unit includes an enclosed courtyard and staff
specially trained in dementia care.
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Lawrence County
Assisted Living Facility Option 2
The Community of Autumn
Court At Mt. Vernon
1421 S. Landrum Ave. ▪ Mt. Vernon, MO 65712
Phone: 417-466-3549 ▪ Fax: 417-466-4909
Contact Person: Charlene Sprinkles
Owned by: Community Care Centers, Inc.
312 Solley Dr. ▪ Ballwin, MO 63021

Monthly Rate:
$1850/mo Private room.
$1650/mo Semi-private
room.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:







Transportation is provided.
No restriction on visiting hours.
Depending on diagnosis, residents must be accompanied to leave the
facility and need to sign out when leaving the facility and sign in upon
returning.
On-site beauty salon.
Residents have access to clergy.
Average age of residents is 85.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: We are a secure facility for dementia and Alzheimer’s
residents. We encourage family involvement.
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Lawrence County
Residential Care Facility II
Lawrence County
Residential Care Center
915 Carl Allen St. ▪ Mt. Vernon, MO 65712
Phone: 417-466-2183 ▪ Fax: 417-466-3003
Email: rena@lcmanor.com
Website: www.lcmanor.com
Contact Person: Lorena Hill

Daily Rate:
$49
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
None.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Private Insurance and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided for a fee if resident has no other way.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Pets are not allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Activities on and off site.
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Lawrence County
Assisted Living/Residential Care
The Ozarks Methodist Manor

Daily Rate: None provided.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.

205 S. College Ave. ▪ Marionville, MO 65705
Phone: 417-258-2573
Contact Person: Donna Harris
Owned by: The Ozarks Methodist Manor

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents.
Food Service: Open and scheduled dining hours.
Preselected menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Private Insurance, and
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring and Social
Activities.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:



Residents may choose pharmacy.
On-site beauty salon.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Lawrence County
Skilled Nursing Facility
Aurora Nursing Center
1700 S. Hudson Ave. ▪ Aurora, MO 65605
Phone: 417-678-2165 ▪ Fax: 417-678-2164
Email: rramsey@aurora.comm-care.com
Contact Person: Rhonda Cerceo
Owned by: Community Care Centers, Inc.
312 Solley Dr. ▪ Ballwin, MO 63021

Daily Rate:
$145 Private Room
$135 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Administration, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area (outside).

MISCELLANEOUS:









Transportation is provided if resident has no other way.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 80-85.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Lawrence County
Skilled Nursing Facility
Lawrence County Manor
915 Carl Allen St. ▪ Mt. Vernon, MO 65712
Phone: 417-466-2183 ▪ Fax: 417-466-3003
Email: rena@lcmanor.com
Website: www.lcmanor.com
Contact Person: Lorena Hill

Daily Rate:
$138
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
If capable, residents may come and go as they please, but need to sign
out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on site.
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Lawrence County
Skilled Nursing Facility
Mt. Vernon Place Care Center
1425 S. Landrum Ave. ▪ Mt. Vernon, MO 65712
Phone: 417-466-2260 ▪ Fax: 417-466-4169
Contact Person: Shala Feagins
Owned by: Community Care Centers, Inc.
312 Solley Dr. ▪ Ballwin, MO 63021

ACCOMMODATIONS:

Daily Rate:
$139 Private Room
$134 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Secured Dementia Unit
for those who need
special care and
guidance. Accept both
male and female
residents.

Accommodations for couples, individual
male and female residents. Married couples may share a room.
Accommodations for guests in resident’s room.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy unless they are Medicare Part A.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed.
Average age of residents is 70.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Lawrence County
Skilled Nursing Facility
The Ozarks Methodist Manor
205 S. College Ave. ▪ Marionville, MO 65705
Phone: 417-258-2573
Contact Person: Kim Belin
Owned by: The Ozarks Methodist Manor

Daily Rate: None provided.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
Separate and secured
unit. No separate or
secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents.
Food Service: Open and scheduled dining hours. Preselected menu with
choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:



Residents may choose pharmacy.
On-site beauty salon.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Oregon County
Assisted Living/Residential Care
Shepherd’s View
Assisted Living
100 Shepherds Ln. ▪ Alton, MO 65606
Phone: 417-778-7959 ▪ Fax: 417-778-1849
Email: svrcf@hotmail.com
Contact Person: Becky Combs
Owned by: Shepherd’s View, Inc.
P.O. Box 429 ▪ Alton, MO 65606

Daily Rate:
$62.79 Private Room
$48.82 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Breakfast open. Lunch and dinner scheduled. Preselected menu
with short order menu available. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Distribution and
Monitoring, Social Activities, Assistance with Bathing, Dressing, Eating,
Toileting, Transferring, and Ambulation. Doctor-ordered physical therapy.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation is not provided but arranged with Medicaid or volunteer.
Non-smoking facility.
LTC Pharmacy used.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are not allowed.
 Average age of residents is 82.
Activities: No activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: Our facility is a small, 39 bed, quiet facility that caters to the
elderly. If possible, we always try to allow aging in place and utilize hospice services
when needed. Our facility is fully carpeted in bedrooms and residents decorate as they
wish, making their rooms feel as much like home as possible.
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Oregon County
Skilled Nursing Facility
Shady Oaks Healthcare Center
715 Hwy. 19 ▪ Thayer, MO 65791
Phone: 417-264-7256 ▪ Fax: 417-264-3219
Email: shadyadm@hotmail.com
Contact Person: Janie Walters

Daily Rate:
$129
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours for breakfast. Lunch and dinner scheduled.
Preselected menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed to visit.
Geriatric behavioral unit for 55+.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Ozark County

Daily Rate:
$138 Private Room
$133 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Skilled Nursing Facility
Gainesville Health Care Center
77 Medical Drive ▪ Hwy. 160 West
Gainesville, MO 65655
Phone: 417-679-4921 ▪ Fax: 417-679-4211
Email: ghcc@ozbb.com
Contact Person: Sherri Beasley
Owned by: Community Care Centers, Inc.
312 Solley Dr. ▪ Ballwin, MO 63021

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests in resident’s room.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:













Transportation is provided for
a fee.
Residents must use specific
pharmacy.
No restriction on visiting
hours.
Depending on health status,
residents may come and go as
they please, but need to sign
out when leaving the facility
and sign in upon returning.
On-site beauty salon.
Residents have access to
clergy.





Pets are not allowed.
Gated property.
Bariatric care.
Physician and/or NP visits
Monday – Friday.
Adult Day Care
Rehab wing with flat screen
TV’s provided
Physical, Occupational, and
Speech Therapy available.

Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.
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Polk County
Residential Care Facility II
Albany Place
520 S. Albany Ave. ▪ PO Box 176
Bolivar, MO 65613
Phone: 417-777-8040 ▪ Fax: 417-777-3024
Contact Person: Melba Mandrell
Owned by: Janet Swisher
405-343-8548

Daily Rate:
$65
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Private Pay, Public Funding, Other.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing and Dressing.
Needs Accommodated: Residents may bring own furniture, Designated
Smoking Area.

MISCELLANEOUS:









Transportation is not provided.
Residents must use specific pharmacy.
No restriction on visiting hours.
Unless restricted, residents may come and go as they please, but need to
sign out when leaving the facility and sign in upon returning.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 40.
Care for behavioral issues and substance abuse on a case by case basis.

Activities: No activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.

208

Polk County
Residential Care Facility II
Blue Castle of the Ozarks
1830 E. Laverne St. ▪ Bolivar, MO 65613
Phone: 417-777-2583 ▪ Fax: 417-326-2584
mrredd@windstream.net
Contact Person: Michelle Redd
Owned by: Blue Castle of the Ozarks, Inc.
1830 E. Laverne St. ▪ Bolivar, MO 65613

Daily Rate:
$56.46
Includes three meals
per day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early stage dementia
on a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, and Eating.
Needs Accommodated: Incontinence, Residents may bring own furniture.

MISCELLANEOUS:








Transportation is provided with fee.
Residents use certain pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
Residents have access to clergy at local churches.
Pets are not allowed.
Average age of residents is 40.
Care for behavioral issues.

Activities: No activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Polk County
Residential Care Facility II
Bolivar Manor House
404 E. Broadway St. ▪ P.O. Box 175
Bolivar, MO 65613
Phone: 417-326-7873 ▪ Fax: 417-326-7873
Contact Person: Michele Vinson
Owned by: Michele Vinson Investments
404 E. Broadway St. ▪ Bolivar, MO 65613

Daily Rate:
Varies
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
None. No separate or
secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents.
No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu. Residents may not
eat in their rooms.
Payment Accepted: Accepts payment of Private Pay and Public Funding.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible,
Special Diets, Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:






Transportation is available.
Residents may choose pharmacy.
Residents need to sign out when leaving the facility and sign in upon
returning.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Polk County
Residential Care Facility I & II
Butterfield Residential
Care Center
1120 N. Butterfield Rd. ▪ Bolivar, MO 65613
Phone: 417-328-6380 ▪ Fax: 417-777-5130
Email: tmarti@citizensmemorial.com
Website: citizensmemorial.com
Contact Person: Tammie Martin
Owned by: Citizens Memorial Healthcare
1500 N. Oakland Ave. ▪ Bolivar, MO 65613

Daily Rate:
Varies
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early stage dementia.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Guests may stay in resident’s apartment.
Food Service: Flexible dining hours. Order from menu with choices. Residents
may eat in their rooms if ill. Residents may prepare one meal per day in
their own apartments.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, and
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Administration, Social
Activities, Assistance with Bathing and Dressing.
Needs Accommodated: Special Diets, Residents may bring own furniture.

MISCELLANEOUS:










Non-Smoking Campus.
Transportation is provided for fee.
Residents may choose between two pharmacies.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 80.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Polk County
Residential Care Facility II
Casablanca Care Center
524 S. Albany Ave. ▪ PO Box 970
Bolivar, MO 65613
Phone: 417-777-7247 ▪ Fax: 417-777-3024
Contact Person: Melba Mandrell
Owned by: Janet Swisher
405-343-8548

Daily Rate:
$65
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for individual male residents. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Private Pay, Public Funding, Other.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing and Dressing.
Needs Accommodated: Residents may bring own furniture,
Designated Smoking Area.

MISCELLANEOUS:









Transportation is not provided.
Residents must use a specific pharmacy.
No restriction on visiting hours.
Unless under restriction, residents may come and go as they please, but
need to sign out when leaving the facility and sign in upon returning.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 40.
Care for behavioral issues and substance abuse.

Activities: No activity director. Monthly activity calendar. Activities on and off
site.
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Polk County

Daily Rate:
$71.67 Private Room
$61.97 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
None.

Residential Care Facility II
Lakeshores Residential
Care Facility
102 S. Bolivar Rd. P.O. Box 221
Humansville, MO 65674
Phone: 417-754-2272 ▪ Fax: 417-754-8684
lakeshoresrcf@yahoo.com
Contact Person: Sandra Rutherford
Owned by: Gary and Cecile Boggs
27 Hopper Trail ▪ Urbana, MO 65767

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, Public Funding, and VA.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Special Diets, Residents may bring own
furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided.
Residents may choose
pharmacy.
Residents may come and go
as they please, but need to
sign out when leaving the
facility and sign in upon
returning.
Care for behavioral issues.

Residents have access to
clergy.
 Pets are not allowed. Facility
has pet.
 Average age of residents is 39.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: Lakeshores administration encourages residents to take responsibility
around the home by cleaning their own rooms as much as possible and taking care of the
physical appearance of their home. Staff demonstrates care and respect for residents and the
residents do not hesitate to come to them for assistance and to share the day’s events. It is our
belief that the support and services a person receives at Lakeshores are positive and lead to a
pleasant living experience.
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Polk County
Residential Care Facility I
Plantation Manor
342 E. Broadway St. ▪ Bolivar, MO 65613
Phone: 417-777-2844 ▪ Fax: 417-777-2845
Email: plantationmanor@windstream.net
Contact Person: Christie Aman
Owned by: Lighthouse of Hope, LLC
342 E. Broadway St. ▪ Bolivar, MO 65613

Daily Rate:
$52 Private Room
$42.50 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
None.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Private Pay, Public Funding, VA,
Contributions, Other.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, and Toileting.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided in town only.
Residents must use specific pharmacy.
Unless they have a guardian, residents may come and go as they please,
but need to sign out when leaving the facility and sign in upon returning.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 38.
Romance between married couples only.
Care for behavioral issues and substance abuse.

Activities: No activity director. Monthly activity calendar. Activities on and off
site.
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Polk County
Skilled Nursing Facility
Big Spring Care Center
202 E. Mill St. ▪ Humansville, MO 65674
Phone: 417-754-8711 ▪ Fax: 417-754-8222
Email: sgordon@platinumhc.net
Website: www.bigspringcarecenter.com
Contact Person: Rita Smithson or Sara Gordon
Owned by: Platinum Health Care

Daily Rate:
$160 Private Room
$155 Semi-private Room
$158 Special Care Unit,
Semi-Private
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Special Care Unit with 20
beds for Geriatric care

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Can make arrangements for accommodations for
guests in special circumstances.
Food Service: Scheduled dining hours. Preselected menu with choices. Residents
may eat in their rooms but are encouraged to come to the dining room.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided.
Residents may choose
pharmacy.
No restriction on visiting
hours.
Residents may come and go
as they please, but need to
sign out when leaving the
facility and sign in upon
returning.
On-site beauty salon.






Residents have access to
clergy.
Pets are allowed to visit.
Cable TV in all rooms.
Scheduled smoking times
outdoors.
Average age of residents is 70.

Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: We want to see you stay involved in things you enjoy and
will do all we can to help!
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Polk County

Daily Rate:
Variable rates dependent
upon needs.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Skilled Nursing Facility
Citizens Memorial
Healthcare Facility
1218 W. Locust St. ▪ Bolivar, MO 65613
Phone: 417-326-7648 ▪ Fax: 417-328-6336
Contact Person: George Colbert, Administrator
Owned by: Citizens Memorial Health Care
Bolivar, MO 65613

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room. No
accommodations for guests.
Food Service: Scheduled dining hours. Order from menu with choices.
Residents may eat in their rooms (limited in order to foster social interaction).
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Respite
Care, Social Activities, Transportation, and Assistance with Bathing, Dressing,
Eating Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:
• Non-smoking facility.
•
•
•
•
•
•
•

Transportation is available on a fee-for-service basis.
Resident may choose pharmacy.
Residents may come and go as they please, but need to sign in and out.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed. Residents have access to therapeutic pets.
Average age of residents is 80+.

Activities: Activity Director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Polk County
Skilled Nursing Facility
Northwood Hills Care Center
800 N. Arthur Ave. ▪ Humansville, MO 65674
Phone: 417-754-2208 ▪ Fax: 417-754-8092
Email: frank_reed@lcca.com
Website: www.LCCA.com
Contact Person: Darla Dybdall
Owned by: Lifecare Centers of America
3570 Keith St. NW ▪ Cleveland, TN 37320

Daily Rate:
$172 Private Room
$166 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications, cable, local
telephone service.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Flexible dining hours. Preselected menu with choices. Residents
may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:





Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Unless they have a guardian, residents may come and go as they please,
but need to sign out when leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are not allowed.
 Average age of residents is 65. Age range of residents is from 35 to 97.
 Care for behavioral issues and substance abuse on a case by case basis.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: We provide day care for $30/day.
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Polk County

Daily Rate:
Varies depending on level
of care and type of room.
Includes three meals per
day and snacks,
housekeeping,
administering
medications, activities,
medical treatments.
Dementia Care:
On a case by case basis.
Separate and secured
unit. Received Alzheimer’s
Demonstration Grant
from DHSS.

Skilled Nursing Facility
Parkview Healthcare Facility
119 W. Forest St. ▪ Bolivar, MO 65613
Phone: 417-326-3000 ▪ Fax: 417-326-8258
Email: tfranc@citizensmemorial.com
Website: www.citizensmemorial.com
Contact Person: Tim Francka
Owned by: Citizens Memorial Health Care Fdn.
1500 N. Oakland Ave. ▪ Bolivar, MO 65613

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Open dining hours. Order from menu with choices served restaurant
style. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance, and
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Bedside Medication Verification, Medication
Monitoring, Social Activities, Respite Care, Assistance with Bathing, Dressing, Eating,
Toileting, Transferring, and Ambulation, Integrated Electronic Medical Record.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets, Wound
Care, Trach Care, Specializing in rehabilitation with in-house physical,
occupational, and speech therapists. Residents may bring own furniture.

MISCELLANEOUS:







Residents must use pharmacy
that is contracted by the facility –
full time Pharmacist.
Per physician order and Medicare
Part A guidelines, residents may
come and go as they please, but
need to sign out when leaving the
facility and sign in upon returning.
No restriction on visiting hours.

Transportation is provided for
fee.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are not allowed.
 Average age of residents is 80.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: 5-star CMS rated facility. An OSHA VPP Star Status worksite focused
on safety of residents and staff. Designated as a “Trailblazer” and charter member of the
Advancing Excellence Program. Recognized for its “culture change” philosophy. Recognized as
one of the top 10% in the nation for resident, family, and workplace satisfaction. Deficiency free
13 of 17 years in existence. Missouri Quality Award for two years for commitment to quality.
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Shannon County
Residential Care Facility I
Hilltop Haven
HCR-1 Box 23F (County Road 305A)
Eminence, MO 65466 ▪ Phone: 573-226-5426
Fax: 573-226-5426
Email: hilltophavenrcf_1@yahoo.com
Contact Person: Sherry Basham
Owned by: Sherry Basham
HCR-1 Box 23F ▪ Eminence, MO 65466

Daily Rate:
$66
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Pay, Public Funding,
and VA.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Residents may
bring own furniture.

MISCELLANEOUS:








Transportation is provided.
Residents must use specific pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning. There is a curfew.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 44.
Licensed for 18 years and older.

Activities: No activity director. Activities directed by staff. Monthly activity
calendar. Ability appropriate activities.
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Shannon County
Skilled Nursing Facility
Birch Tree Place
Hwy. 60 West ▪ Rt. 2, Box 2215
Birch Tree, MO 65438
Phone: 573-292-3212 ▪ Fax: 573-292-3471
Email: birch@americareusa.net
Contact Person: Betty Jo Holland
Owned by: Americare Systems, Inc.
214 N. Scott St. ▪ Sikeston, MO 63801

Daily Rate:
$143 Private Room
$139 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests.
Food Service: Open dining hours. Order from menu with choices. Residents
may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:





Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
 On-site beauty salon.
 Residents have access to clergy.
 Pets are allowed on a case by case basis.
 Average age of residents is 88.
 Care for behavioral issues and substance abuse.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: We are a 4-star facility as determined by the federal
government.
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Stone County
Residential Care Facility I
Crane Residential
Care Home

Daily Rate:
$45.16
Includes three meals per
day, housekeeping,
administering
medications.
Dementia Care:
None.

102 Lillian Ave. ▪ Crane, MO 65633
Phone: 417-723-5900 ▪ Fax: 417-723-8559
Email: bossjr3@msn.com
Contact Person: Troy H. Davidson III
Owned by: TDIII, Inc.
102 Lillian ▪ Crane, MO 65633

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu.
Payment Accepted: Accepts payment of Medicaid, Private Pay, and Public
Funding.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Respite Care.
Needs Accommodated: Special Diets, Residents may bring own furniture,
Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided to and from doctor visits.
Residents may choose pharmacy.
If doctor or guardian approves, residents may come and go as they
please, but need to sign out when leaving the facility and sign in upon
returning. Curfew.
Residents have access to clergy.
Pets are allowed. Fish, hamsters, other small animals.
Average age of residents is 45.
Care for behavioral issues.

Activities: Activity director. Monthly activity calendar. Activities on and off site.
A note from the facility: CRCH has an excellent understanding of mental illness (MI)
and all the stigmas that come with a diagnosis of MI. We fully understand that a
humanistic approach in the treatment of MI is imperative.
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Stone County
Residential Care Facility II
Ozark Mountain Regional
Healthcare Center

Daily Rate: None provided.
Includes three meals per
day and snacks,
housekeeping,
administering
medications, and cable
television.

509 Meadowlark Ln. ▪ Crane, MO 65633
Phone: 417-723-5281 ▪ Fax: 417-723-8435
Admissions Phone: 417-655-1835
Website: www.ozarkmountainhealthcare.com
Contact Person: Shanda Branstetter
Owned by: Health Systems, Inc.
3750 Hwy 54, Suite 200 ▪ Osage Beach, MO 65065

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room.
Food Service: Scheduled dining hours. Limited choice menu. Residents may eat
in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, and
Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area/times.

MISCELLANEOUS:







Transportation provided as needed or can be arranged.
Residents may choose pharmacy and physician.
Residents may come and go with family, but need to sign out when
leaving the facility and sign in upon returning.
On-site beautician.
Pets may visit on a leash if proof of current immunizations are provided
to facility.
Care provided for behavioral issues.
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Stone County
Assisted Living Facility Option 2
Wedgewood Gardens
17996 Hwy. 13 ▪ Branson West, MO 65737
Phone: 417-272-6666 ▪ Fax: 417-272-1822
Email: wedgewoodgardens@gmail.com
Website: www.wedgewoodliving.com
Contact Person: Bill Kenny
Owned by: Wedgewood, Inc.
17996 Hwy. 13 ▪ Branson West, MO 65737

Daily Rate:
$71.67 to $98.33
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Breakfast open dining hours. Lunch and dinner scheduled.
Preselected menu with choices. Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, and
Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed but may visit anytime.
Average age of residents is 87.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: We are family owned and operated. Average longevity of
staff is over eight years.
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Stone County
Skilled Nursing Facility
Ozark Mountain Regional
Healthcare Center
509 Meadowlark Ln. ▪ Crane, MO 65633
Phone: 417-723-5281 ▪ Fax: 417-723-8435
Admissions Phone: 417-655-1835
Website: ozarkmountainhealthcare.com
Contact Person: Shanda Branstetter
Owned by: Health Systems, Inc.
3750 Hwy. 54, Suite 200 ▪ Osage Beach, MO 65065

Daily Rate:
$157 Semi-private room
$161 Private Room (based
on availability)
Includes three meals per
day and snacks,
housekeeping,
administering
medications and cable
television.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room.
Food Service: Scheduled dining hours. Limited choice menu. Residents may eat
in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area/times.

MISCELLANEOUS:







Transportation is provided as needed or can be arranged.
Residents may choose pharmacy and physician.
Residents may come and go with family, but need to sign out when
leaving the facility and sign in upon returning.
On-site beautician.
Pets may visit on a leash if proof of current immunizations are provided
to facility.
Care provided for behavioral issues.
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Stone County
Skilled Nursing Facility
Tablerock Healthcare
276 Fountain Ln. ▪ Kimberling City, MO 65686
Phone: 417-739-2481 ▪ Fax: 417-739-4412
Email: tablerockadmin@socket.net
Contact Persons: Jason Ketcher, Administrator;
Amanda Jones, Admissions
Owned by: Health Systems, Inc.
PO Box 1710 ▪ Osage Beach, MO 65065

Daily Rate:
$176 Private Room
$156 Semi-private Room
In Alzheimer’s Unit:
$179 Private Room
$168 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual
male and female residents. Married couples may share a room.
Accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Designated Smoking Area.

MISCELLANEOUS:



Transportation is provided.
 Residents may come and go
as they please, but need to
Residents may choose
sign out when leaving the
pharmacy.
facility and sign in upon
 No restriction on visiting hours.
returning.
 On-site beauty salon.
 On-site therapist provides
 Residents have access to clergy.
physical, occupational,
 Respite care and day care.
speech, and cognitive
 Out-patient therapy.
therapy. Lymphedema therapy
 Average age of residents is 84.
certified.
 Care for behavioral issues.
Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Taney County
Residential Care Facility II
Culpepper Place
Senior Living
5351 Gretna Rd. ▪ Branson, MO 65616
Phone: 417-334-3336
Email: wayne@culpepperplace.net
Website: www.culpepperplace.net
Contact Person: Wayne Rainey
Owned by: Branson Meadows LLC
5351 Gretna Rd. ▪ Branson, MO 65616

Daily Rate:
$99 Private One-bedroom
Apartment
$89 Private Studio
Apartment
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early and moderate stage
on a case by case basis.
Wanderguard bracelets
available. No separate or
secured unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share an apartment. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, VA, Other.

SERVICES:
Services Offered: Pendant and Cord Response, Medication Management, Social
Activities, Physical, Occupational, and Speech Therapies, Assistance with
Bathing, Dressing, Eating, and Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents provide own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is scheduled and provided within the Branson and Hollister area.
Residents must use a specific pharmacy.
With physician’s order, residents may come and go as they please, but
need to sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Residents maintain pets.
Average age of residents is 84.

Activities: Activity director. Monthly activity calendar. Activities on and off site.
Shopping, shows, entertainment, music, aromatherapy.
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Taney County
Residential Care Facility I
Lakeside Mountain Manor
238 Harmony Heights ▪ Forsyth, MO 65616
Phone: 417-546-5595 ▪ Fax: 417-546-2829
Email: lakesidemtnmanor@yahoo.com
Contact Person: Candy Mitchell
Owned by: Lakeside Mountain Manor, LLC
238 Harmony Heights ▪ Forsyth, MO 65616

Daily Rate:
Varies
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for individual male and female residents. No accommodations
for guests.
Payment Accepted: Accepts payment of Social Security, SSI, Private Pay, and
VA.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, Toileting, and Transfering.
Needs Accommodated: Special Diets, Designated Smoking Area.

MISCELLANEOUS:




Transportation is not provided.
Residents are not permitted to come and go as they please.
Pets are not allowed.

A note from the facility:
Very compassionate staff. Many of us have family members or friends who have similar
illnesses. We seek guidance from caseworkers and doctors. The Department of Mental
Health is always available for any questions that we may have also.
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Taney County
Residential Care Facility II
Life Enhancement Village
of Branson
421 Oakridge Rd. ▪ Walnut Shade, MO 65771
Phone: 417-561-5395 ▪ Fax: 417-561-5395
Contact Person: Sharon Wallas
Owned by: Life Enhancement Village of the Ozarks
1111 Care Ave. ▪ Nixa, MO 65717

Daily Rate:
$50
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for individual male and female residents. Married couples
may share a room.
Food Service: Scheduled dining hours. Preselected menu. Residents may not
eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Pay, VA Other.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, and Toileting.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided for doctor, some charges may apply.
Residents may choose a pharmacy.
Visiting hours 9:00 am – 9:00 pm.
Residents need to sign out when leaving the facility and sign in upon
returning.
Residents have access to clergy.
Pets are not allowed.
Care for behavioral issues.

Activities: Activity director. Monthly activity calendar. Activities on and off site.

231

Taney County

Daily Rate:
Base Price $2350/month
Includes Meals,
Medication Supervision,
and Assistance with
ADL’s.
Dementia Care:
Case by Case. Early to
Moderate Stages.
No separate or secured
unit.

Residential Care Facility I
Summerhouse RCF
2163 Round Mtn. Rd. ▪ Walnut Shade, MO 65771
Phone: 417-561-4544 ▪ Fax: 417-561-4544
Contact Person: Karin Foraker
Owned by: 4-Acres Inc.
2163 Round Mtn. Rd. ▪ Walnut Shade, MO 65771

ACCOMMODATIONS:
Accommodation for couples, individual male and female residents. Married
couples may share a room if available. Residents may choose to have a private
room if one is available. No overnight accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu. Residents may eat in
their rooms, determined on a case by case basis.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, and VA.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Transportation, and Assistance with Bathing, Dressing, Eating
Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence and Wheelchair Accessible. Designated
Smoking Area.
MISCELLANEOUS:
 No set visiting hours.
 Transportation is available for
a fee, on a case by case basis.
 Residents may come and go
as they please, but need to
sign in and out. Determined
on a case by case basis.
 Hair care.





Pets allowed if pet is
compatible with existing pet
population.
Access to therapeutic pets.
Average age of residents is 80.

Activities: Ability appropriate
activities. Activities on and off site.

A note from the facility: We are a small Residential Care Facility with 7 beds
operating out of a family home on the lower level, with a patio in the back. We are often
depicted as a large household with many elderly mothers, fathers, uncles, or aunts. Our
residents interact with each other, staff, pets, and nature on a daily basis. They help
make decisions with meals and activities. They receive individualized care, close
supervision, and home cooked meals. All provided with professionalism.
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Taney County
Skilled Nursing Facility
Forsyth Nursing and Rehab
477 Coy Blvd. ▪ P.O. Box 640
Forsyth, MO 65616
Phone: 417-546-6337 ▪ Fax: 417-546-2100
Contact Person: Todd Whited or Amanda Jones
Owned by: Health Systems, Inc.
3750 U.S. 54 ▪ Osage Beach, MO 65065

Daily Rate:
$159 Private Room
$149 Small Private Room
$135 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms if they are ill.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:







Transportation is provided for a fee.
Residents may choose pharmacy unless a Medicare/Medicaid payee.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Taney County
Skilled Nursing Facility
Point Lookout Nursing
and Rehab
11103 Historic Hwy. 165
Hollister, MO 65672
Phone: 417-334-4105 ▪ Fax: 417-334-1698
Email: pointadmin@suddenlinkmail.com
Contact Person: Glenda Moore
Owned by: Health Systems
Osage Beach, MO

Daily Rate:
$164 Private Room
$139 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
Separate and secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents, if accompanied, may come and go as they please, but need to
sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Texas County
Assisted Living Facility Option 1
Landmark Villa
1101 Ozark St. ▪ Cabool, MO 65689
Phone: 417-962-3700 ▪ Fax: 417-962-0700
Email: landmark@kabulnh.com
Contact Person: Elizabeth Brown
Owned by: Kabul Nursing Homes, Inc.
1000 Main St. ▪ Cabool, MO 65689

Daily Rate:
$63 unfurnished, oneperson.
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests in resident’s room.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, and Sliding Scale.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, and
Transferring.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:







Transportation is provided for in-town doctor visits and scheduled
activities.
Residents may choose pharmacy.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Texas County
Skilled Nursing Facility
Houston House
1000 N. Industrial Dr. ▪ Houston, MO 65483
Phone: 417-967-3209 ▪ Fax: 417-967-4427

ACCOMMODATIONS:

Daily Rate:
$155 Private Double Room
$140 Private Single Room
$135 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
All stages of dementia on
a case by case basis.
No separate or secured
unit.

Accommodations for couples, individual
male and female residents.
Married couples may share a room.
Accommodations for guests with resident.
Food Service: Open dining hours for breakfast with menu. Lunch and dinner
scheduled with preselected menu. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, Eating, Toileting, Transferring,
and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents must use a specific pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning. Determined on a case by
case basis.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Care for behavioral issues.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Texas County
Skilled Nursing Facility
Licking Park Manor
209 Hickory ▪ Licking, MO 65542
Phone: 573-674-2111 ▪ Fax: 573-674-3348
Email: rebewolfe@yahoo.com
Contact Person: Rebecca Wolfe
Owned by: City of Licking
Managed by: Community Care Centers, Inc.
Ballwin, MO

Daily Rate:
$129.50 Private Room
$124.50 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Scheduled, but flexible dining hours. Preselected menu with
choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:










Transportation is not provided.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are allowed to visit if approved.
Average age of residents is 80.
Care for behavioral issues, if controlled.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Webster County
Residential Care Facility I
Country Meadow
Retirement Home
194 State Hwy. MM ▪ Niangua, MO 65713
Phone: 417-473-6740 ▪ Fax: 417-473-9927
Contact Person: Tim Woodworth
Owned by: Tim Woodworth

ACCOMMODATIONS:

Daily Rate:
$46.67 Private Room
$43.33 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
Early and moderate stage
dementia on a case by
case basis. No separate
or secured unit.

Accommodations for couples, individual
male and female residents. Married couples may share a room.
No accommodations for guests.
Food Service: Scheduled dining hours. Preselected menu with choices.
Residents may not eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
Private Pay, and VA.

SERVICES:
Services Offered: Medication Monitoring, Social Activities, Assistance with
Bathing, Dressing, Eating, Toileting, Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:









Transportation is provided for a fee.
Residents may choose pharmacy.
Residents, except those under guardianship, may come and go as they
please, and when leaving the facility need to sign out and sign in upon
returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Age range of residents is 30-80.
Care for behavioral issues and substance abuse.

Activities: No activity director. Monthly activity calendar. Activities on and off
site.
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Webster County
Residential Care Facility II
Marshfield Place
Residential Care
820 S. White Oak Ave. ▪ Marshfield, MO 65706
Phone: 417-859-6133 ▪ Fax: 417-468-3111
Website: www.marshfieldplace.com
Contact Person: Eladia Moore
Owned by: Platinum Health Care, LLC

Rate:
$1995/month Private Room
$1440/month Semi-private
Room
Includes three meals per
day and snacks.
Housekeeping, laundry,
and administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours for breakfast, lunch and dinner. Order from
menu with choices. Residents may eat in their rooms.
Payment Accepted: Private Insurance and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Assistance with Bathing, Dressing, and Toileting.
Needs Accommodated: Wheelchair Accessible, Special Diets, Residents may
bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Transportation is provided on a limited basis.
Residents may choose pharmacy.
No restriction on visiting hours.
Residents may come and go as they please, but need to sign out when
leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets may visit.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: We provide a beautiful building with a taste of home and a
touch of class. Out-patient physical therapy, occupational therapy, and speech therapy
including neuromuscular electrical stimulation therapy.
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Webster County
Residential Care Facility II
Webco East Residential Care
1687 W. Washington St. ▪ Marshfield, MO 65706
Phone: 417-859-5144 ▪ Fax: 417-468-2562
Email: webcomanor@mchsi.com
Website: webcomanor.com
Contact Person: Cathy Rust
Owned by: Webster County Nursing Home District
1687 W. Washington St. ▪ Marshfield, MO 65706

Daily Rate:
$60 Private Room
$50 Semi-private
$70 Semi-private rented
as private
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu. Residents may eat in their
rooms.
Payment Accepted: Accepts payment of Private Insurance and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
With supervision, residents may come and go as they please, but need to
sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 86.
Care for easily managed behavioral issues.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Webster County

Daily Rate:
$151 Private Room
$133 Semi-private Room
Includes room and board,
meals, snacks, laundry
services, housekeeping,
24/7 licensed nursing
care, activities.
Dementia Care:
Individuals with a
dementia diagnosis can
be accepted following an
evaluation to screen the
ability to meet their
needs. This facility does
not have a special needs
unit. No separate or
secured unit.

Skilled Nursing Facility
Glenwood Healthcare
851 W. Thoroughfare St. ▪ Seymour, MO 65746
Phone: 417-935-2992 ▪ Fax: 417-935-2321
Email: glenwoodadmin@socket.net
Contact Person: Pamela Workman,
Director of Social Services
Owned by: Health Systems, Inc.
Sikeston, MO

ACCOMMODATIONS:

Private visiting and telephone areas are available.
Married couples may share a room and/or two
individuals that have the mental capacity to do so.
Food Service: Open dining is available for a 2-hour window for each meal. Multiple
food choices are available at each meal. Residents may dine in their room, if safe to do
so. Additional snacks and beverages are offered throughout the day to ensure each
individual’s nutritional needs are achieved.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance, Private
Pay, VA

SERVICES:
Services Offered: Physician oversight, 24/7 nursing care, call light systems,
medication management, IV antibiotics, wound treatment, social services, beauty and
barber, assistance with activities of daily living, podiatry, optometry, psychological,
hospice, rehabilitation (PT,OT, & ST), respite care, day care services.
Needs Accommodated: We encourage each individual’s space to be comfortable and
home-like, therefore, assistance is available to unload furniture and personal items in
each room. Designated smoking area in-house where supervised smoking is allowed.

MISCELLANEOUS:


Transportation services are available.







Residents may choose pharmacy.
No restriction on visiting hours
Residents have access to clergy.
Average age of residents is 85.
Cable TV connection is available free
of charge.
Pets are allowed to visit upon
documentation of current
vaccinations.





Residents are allowed to have leaves
of absences to allow visitation with
family and friends outside the facility.

Activities: Each individual is encouraged to
participate in the social activities at our
center. Our creative activities are designed to
promote both social and sensory
stimulation. The opportunities include
family/individual socials, parties, outings,
movies, religious services, arts, crafts, and
other stimulating activities.
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Webster County
Skilled Nursing Facility
Marshfield Care Center
800 S. White Oak Ave. ▪ Marshfield, MO 65706
Phone: 417-859-3701 ▪ Fax: 417-859-2397
Website: www.marshfieldcarecenter.com
Contact Person: Eladia Moore
Owned by: PHMC, LLC

Daily Rate:
$157.50 Private Room
$148 Semi-private Room
Includes three meals per
day and snacks.
Housekeeping, laundry,
administering of
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual
male and female residents. Married couples may share a room.
No accommodations for guests.
Food Service: Open dining hours for breakfast, lunch, and dinner. Order from
menu with choices. Residents may eat in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Non-smoking facility.

MISCELLANEOUS:








Limited transportation is provided.
Residents may choose pharmacy.
No restriction on visiting hours.
If appropriate, residents may come and go as they please, but need to
sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets may visit.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
A note from the facility: We provide a beautiful building with a taste of home and a
touch of class. Out-patient physical therapy, occupational therapy, and speech therapy
including neuromuscular electrical stimulation therapy.
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Webster County
Skilled Nursing Facility
Webco Manor Nursing Home
1687 W. Washington St. ▪ Marshfield, MO 65706
Phone: 417-859-5144 ▪ Fax: 417-468-2562
Email: webcomanor@mchsi.com
Website: webcomanor.com
Contact Person: Cathy Rust
Owned by: Webster County Nursing Home District
1687 W. Washington St. ▪ Marshfield, MO 65706

Daily Rate:
Private Room rates vary
per room.
$132 Semi-private
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents.
Married couples may share a room. No accommodations for guests.
Food Service: Open dining hours. Order from menu. Residents may eat in their
rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible,
Special Diets, Residents may bring own furniture.

MISCELLANEOUS:









Transportation is provided.
Residents may choose pharmacy.
With supervision, residents may come and go as they please, but need to
sign out when leaving the facility and sign in upon returning.
On-site beauty salon.
Residents have access to clergy.
Pets are not allowed.
Average age of residents is 83.
Care for easily managed behavioral issues.

Activities: Activity director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Assisted Living and Residential Care Facilities
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Wright County
Assisted Living Facility Option 1
Country Living
Assisted Living

Daily Rate:
Contact facility for rate
information.
Dementia Care:
Case by case basis.

2820 N. Main ▪ Mountain Grove, MO 65711
Phone: 417-926-1955 ▪ Fax: 417-926-1951
Email: info@countrylivingassistedliving.com
Website: www.countrylivingassistedliving.com
Contact Person: Joe Golden

ACCOMMODATIONS:
Accommodation for couples, individual male and female residents. Married
couples may share a room. Residents may choose to have a private room.
Accommodation available for guests.
Food Service: Open breakfast hours. Scheduled dining hours. Order from a
menu. Residents may eat in their room.
Payment Accepted: Accepts payment of Medicaid, Private Insurance, Private
Pay, VA, and Other.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, and Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area.

MISCELLANEOUS:








Residents may use pharmacy of their choice.
Visiting hours are until 9 pm.
Residents may come and go as they please, but need to sign in and out.
On-site beauty salon, exercise room, putting green, and walking trail.
Residents have access to clergy.
Pets are not allowed. Pets may visit if there is proper documentation
showing all shots are current.
Average age of residents is 85.

Activities: Activity Director. Monthly activity calendar. Ability appropriate
activities. Activities on and off site.
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Wright County

Daily Rate:
$160 Private Room
$155 Semi-private Room
Includes three meals per
day and snacks,
housekeeping,
administering
medications.
Dementia Care:
On a case by case basis.
No separate or secured
unit.

Skilled Nursing Facility
Hartville Care and
Rehabilitation Center
649 W. Rolla St. ▪ Hartville, MO 65667
Phone: 417-741-6192 ▪ Fax: 417-741-6917
Email: hccadmin@centurytel.net
Contact Person: Denise Evans

ACCOMMODATIONS:
Accommodations for couples, individual male and female residents. Married
couples may share a room. Accommodations for guests if resident is in active
dying process.
Food Service: Extended, scheduled dining hours. Preselected menu with
choices. Residents are discouraged from eating in their rooms.
Payment Accepted: Accepts payment of Medicare, Medicaid, Private Insurance,
and Private Pay.

SERVICES:
Services Offered: Call/Pull Cord Response, Medication Monitoring, Social
Activities, Respite Care, Assistance with Bathing, Dressing, Eating, Toileting,
Transferring, and Ambulation.
Needs Accommodated: Incontinence, Wheelchair Accessible, Special Diets,
Residents may bring own furniture, Designated Smoking Area (outside).

MISCELLANEOUS:










Transportation assistance
provided.
No restriction on visiting
hours.
Care for behavioral issues.
On-site beauty salon.
Residents have access to
clergy.
Pets are not allowed.

Age of residents is 70+.
Residents may come and go
as they please, but need to
sign out when leaving the
facility and sign in upon
returning.
Activities: Activity director. Monthly
activity calendar. Ability appropriate
activities. Activities on and off site.

A note from the facility: We are working to allow as many choices as possible so that
residents do not have to change their routines for sleeping, dining, bathing, and
medication times. Encouraging families to make resident’s room as homelike as
possible. We have community involvement. We are all family here. Small-town attitude
with big-city care. All therapy, x-ray, and labs in-house.
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Facilities without Detailed Information
BARRY COUNTY

Skilled Nursing Facility
Ash Grove Healthcare Facility
401 N. Medical Dr.
Ash Grove, MO 65604
417-751-2575

Residential Care Facility I
Leisure Living
305 Fifth St. ▪ Monett, MO 65708
417-235-5959

Skilled Nursing Facility
Springfield Rehabilitation and Health
Care Center
2800 S. Fort Ave.
Springfield, MO 65807
417-882-0035

Skilled Nursing Facility
Benchmark Healthcare Monett
410 W. Benton ▪ Monett, MO 65708
417-235-6031

CHRISTIAN COUNTY
Residential Care Facility I
Special Force Family Ministries
428 S. Harrison St. ▪ Nixa, MO 65714
417-725-7917

Skilled Nursing Facility
Westside Health Care
3403 W. Mt. Vernon
Springfield, MO 65802
417-864-5600

DOUGLAS COUNTY
Residential Care Facility II
Ava Place
1000 NW Third St. ▪ Ava, MO 65608
417-683-6999

Skilled Nursing Facility
Willard Care Centre Inc.
400 Walnut Ln. ▪ Willard, MO 65781
417-742-3593

GREENE COUNTY

HOWELL COUNTY

Residential Care Facility I
Bristol Manor of Willard
511 Watson Ct. ▪ Willard, MO 65781
417-742-0090

Residential Care Facility II
Lamplight Village
309 Locust St. ▪ West Plains, MO 65775
417-256-2749

Residential Care Facility I
Jacob’s Care Center
932 W. State ▪ Springfield, MO 65806
417-865-6140

Assisted Living Facility Option 1
Park Place Apartments
1211 N. Ash St. ▪ Mtn. View, MO 65548
417-934-6818

Residential Care Facility II
Quality Residential Care
2034 W. College
Springfield, MO 65806
417-831-6466

Residential Care Facility II
South View Health Care
951 Creamery Rd.
West Plains, MO 65775
417-255-9322
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TEXAS COUNTY

Skilled Nursing Facility
Mountain View Healthcare
1211 N. Ash St. ▪ Mtn. View, MO 65548
417-934-6818

Residential Care Facility II
Licking Residential Care
225 W. Hwy. 32 ▪ Licking, MO 65542
573-674-2207

LAWRENCE COUNTY
Residential Care Facility I
Bristol Manor of Aurora
740 S. Hudson ▪ Aurora, MO 65605
417-678-7535

Assisted Living Facility Option 1
Pineview Heights ALF
515 Garst ▪ Cabool, MO 65689
417-962-3713

Residential Care Facility II
Hudson House
1700-B S. Hudson Ave.
Aurora, MO 65605
417-678-2169

Skilled Nursing Facility
Kabul Nursing Homes Inc.
1000 Main St. ▪ Cabool, MO 65689
417-962-3713

WRIGHT COUNTY

TANEY COUNTY

Skilled Nursing Facility
Autumn Oaks Caring Center
1310 Hovis St. ▪ Mtn. Grove, MO 65711
417-926-5128

Skilled Nursing Facility
Golden Living Center – Branson
966 State Hwy. 248
Branson, MO 65616
417-334-6431

Skilled Nursing Facility
Rocky Ridge Manor
3111 Hwy. A ▪ Mansfield, MO 65704
417-924-8116

Continuing Care Facilities
Continuing care facilities have multiple levels of care located on
the same campus. These can be a good option for couples who have
different needs, yet want to remain in close proximity. Following
each facility, you will find the levels of care offered.
Christian County
Nixa
Christian Health and Rehabilitation
of Nixa
1104 N. Main St. ▪ Nixa, MO 65714
417-725-1777

Ozark
The Baptist Home
1625 W. Garton Rd. ▪ Ozark, MO 65721
417-581-2101
www.thebaptisthome.org
Skilled Nursing, Assisted Living, and
Independent Living

Skilled Nursing and Residential Care
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NorthPark Village – Assisted Living
by Americare
4449 N. State Hwy. NN
Ozark, MO 65721
417-581-3200
www.americareusa.net

Republic
Sonshine Manor
300 S. Cottonwood Ave.
Republic, MO 65738
417-732-2929
Skilled Nursing, Residential Care, and
Independent Living

Assisted Living and Independent
Living

Springfield
Christian Health Care of Springfield
East
3535 E. Cherokee St.
Springfield, MO 65809
417-889-9955
www.c-healthcare.com

Ozark Riverview Manor
1200 W. Hall St. ▪ Ozark, MO 65721
417-581-6025
ormanor.com
Skilled Nursing, Residential, and
Independent Living

Skilled Nursing and Independent Living

Dade County
Greenfield
Dade County Nursing Home
400 Broad St. ▪ Greenfield, MO 65661
417-637-5315

The Fremont Senior Living
1520 E. Bates St.
Springfield, MO 65804
417-881-0500
www.thefremontseniorliving.com

Skilled Nursing and Residential Care

Assisted and Independent Living

Lockwood
Good Shepherd Nursing Home
200 W. 12th St.
Lockwood, MO 65682
417-232-4571

The Gardens
1302 W. Sunset St.
Springfield, MO 65807
417-889-7600
www.bethesdaseniorliving.com

Skilled Nursing and Residential Care

Assisted and Independent Living

Dallas County
Buffalo
Colonial Springs Healthcare Center
750 W. Cooper St.
Buffalo, MO 65622
417-345-2228
www.citizensmemorial.com

Manor at Elfindale
1707 W. Elfindale St.
Springfield, MO 65807
417-831-2273
www.vetterhealthservices.com/
elfindale

Skilled Nursing and Independent Living

Skilled Nursing and Independent Living

Greene County
Ash Grove
Ash Grove Healthcare Facility
401 N. Medical Dr.
Ash Grove, MO 65604
417-751-2575
www.citizensmemorial.com

ManorCare Health Services
2915 S. Fremont Ave.
Springfield, MO 65804
417-883-4022
www.hcr-manorcare.com
Skilled Nursing and Assisted Living

Skilled Nursing and Independent Living
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Maranatha Village
233 E. Norton Rd.
Springfield, MO 65803
417-833-0016
www.maranathavillage.ag.org

Lawrence County
Aurora
Aurora Nursing Center
1700 S. Hudson Ave.
Aurora, MO 65605
417-678-2165

Skilled Nursing, Residential Care, and
Independent Living

Skilled Nursing and Residential Care

Marionville
The Ozarks Methodist Manor
205 S. College St.
Marionville, MO 65705
417-258-2573

Springfield Skilled Care and The
Lodges
2401 W. Grand St.
Springfield, MO 65802
417-864-4545
www.springfieldskilled.com

Skilled Nursing, Residential Care, and
Independent Living

Skilled Nursing and Residential Care

Mount Vernon
Lawrence County Manor
915 Carl Allen Dr.
Mt. Vernon, MO 65712
417-466-2183
www.lcmanor.com

Howell County
Mountain View
Mountain View Healthcare
1211 N. Ash St.
Mountain View, MO 65548
417-934-6818
www.willowhealthcare.com

Skilled Nursing and Residential Care

Skilled Nursing and Assisted Living

Mt. Vernon Place Care Center
1425 S. Landrum St.
Mt. Vernon, MO 65712
417-466-2260

West Plains
West Vue Nursing and
Rehabilitation Center
210 Davis Dr.
West Plains, MO 65775
417-256-2152
wvi.westvueinc.org/skillednursing-center

Skilled Nursing and Assisted Living

Ozark County
Gainesville
Gainesville Health Care Center
403 W. Hwy. 160
Gainesville, MO 65655
417-679-4921

Skilled Nursing, Residential Care, and
Independent Living

Willow Springs
Willow Care Nursing Home
2646 State Route 76
Willow Springs, MO 65793
417-469-3152
www.willowhealthcare.com

Skilled Nursing and Independent Living

Polk County
Bolivar
Butterfield Residential Care Center
1120 N. Butterfield Rd.
Bolivar, MO 65613
417-328-6380
www.citizensmemorial.com

Skilled Nursing and Assisted Living

Skilled Nursing and Residential Care
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Parkview Health Care Facility
119 W. Forest St.
Bolivar, MO 65613
417-326-3000
www.citizensmemorial.com

Webster County
Marshfield
Marshfield Care Center
800 S. White Oak Rd.
Marshfield, MO 65706
417-859-3701

Skilled Nursing and Independent Living

Skilled Nursing and Residential Care

Stone County
Crane
Ozark Mountain Regional
Healthcare Center
509 Meadowlark Lane
Crane, MO 65633
417-723-5281

Webco Manor
1687 W. Washington St.
Marshfield, MO 65706
417-859-5144
www.webcomanor.com
Skilled Nursing and Residential Care

Skilled Nursing and Residential Care
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Section XIV. Home Health Agencies
Home health agencies provide services in the home. There is a vast
list of home health agencies that service the Southwest Missouri
area. For reasons of brevity, we have listed only those that are
located in the Southwest Missouri Office on Aging’s 17-county
service area and serve at least one of those counties. *Denotes a
Missouri Medicare Certified and/or licensed agency. Inspection
results may be viewed at: health.mo.gov/safety/
showmehomecarerehab/index.php
AmeriPride Home Care
1901 E. Meadowmere St.
Springfield, MO 65804
417-889-4567
Toll free: 1-888-841-4404

Access Home Health Agency*
1919 E. Battlefield Rd., Suite B
Springfield, MO 65807
417-863-7100
Toll free: 1-877-863-7100
www.lhcgroup.com

Serves Barry, Christian, Dade, Greene,
and Lawrence counties.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Ozark, Polk,
Stone, Taney, Webster, and Wright
counties.

Assisting Aging Parents
2854 N. Biagio St.
Ozark, MO 65721
417-581-1780
Toll free: 1-866-898-1300
www.assistingagingparents.com

Aging In The Comfort Of Home
4958 S. Connor Ave.
Springfield, MO 65804
417-889-1850
www.aginginthecomfortofhome.com

Serves Greene and Webster counties,
but will serve a county (within a 50-mile
radius) if a person needs in-home help
there.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell, Lawrence,
Oregon, Ozark, Polk, Shannon, Stone,
Taney, Texas, Webster, and Wright
counties

Citizens Memorial Home Health*
113 E. Broadway St.
Bolivar, MO 65613
417-326-3585
Toll free: 1-800-955-3493
www.citizensmemorial.com

Amedisys Home Health of
Springfield*
3050 S. National Ave., Suite 106
Springfield, MO 65804
417-877-7474
Toll free: 1-866-203-6863
www.amedisys.com

Serves Dade, Dallas, and Polk counties.

Serves Christian, Dallas, Douglas,
Greene, Polk, Stone, Taney, and Webster
counties.
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Elect Home Care
319 S. Main St., Suite G
Rogersville, MO 65742
417-753-3700
Toll free: 1-866-935-2541
www.electhomecare.com

Home Instead Senior Care
1675 E. Seminole St., Suite G-200
Springfield, MO 65804
417-227-9977
www.homeinstead.com
Serves Christian, Greene, Stone, Taney,
and Webster counties

Serves Christian, Douglas, Greene,
Webster, and Wright counties

Home Sweet Homecare, Inc.
2100 S. Brentwood, Suite D
Springfield, MO 65804
417-886-4500
www.homesweet-homecare.com

Haven Home Health and Therapy*
1709 James River Rd.
Ozark, MO 65721
417-581-1234
www.HavenHome.us

Serves Christian and Greene counties

Serves Christian Douglas, Greene,
Lawrence, Stone, Taney, and Webster
counties

Independent In-Home Services
#9 Court Square
West Plains, MO 65775
417-256-8722
Toll free: 1-800-762-3065
www.ozarkcil.com

HealthBack Home Health of
Springfield*
1339 E. Republic Rd., Suite H
Springfield, MO 65804
417-883-1648
www.healthback.com

Serves Douglas, Howell, Oregon, Ozark,
Shannon, Texas, and Wright counties

Serves Barry, Christian, Dade, Dallas,
Greene, Lawrence, Polk, Stone, Taney,
and Webster counties

Integrity Home Care – Springfield*
2960 N. Eastgate Ave.
Springfield, MO 65803
417-889-9773
Toll free: 1-888-793-1795
www.integrityhc.com

Help at Home, Inc.
2840 E. Chestnut Expwy., Suite B
Springfield, MO 65802
417-869-7200
www.helpathome.com

Serves (through this office or a branch
office) Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell, Lawrence,
Ozark, Polk, Stone, Taney, Texas,
Webster, and Wright counties

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Ozark, Polk,
Stone, Taney, Webster, and Wright
counties

Intrepid USA Healthcare Services –
Mt. Vernon
550 N. Spring Park Blvd.
Mt. Vernon, MO 65712
417-466-4188
www.intrepidusa.com

Home Health of the Ozarks*
1333 S. Sam Houston Blvd.
Houston, MO 65483
417-967-1240
Toll free: 1-866-967-3311
www.tcmh.org

Serves Barry, Dade, and Lawrence
counties.

Serves Douglas, Howell, Shannon,
Texas, and Wright counties
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Intrepid USA Healthcare Services –
Mountain Grove
205 W. 3rd. St., Suite 1
Mountain Grove, MO 65711
417-926-5118
www.intrepidusa.com

Oxford HealthCare – Springfield*
3660 S. National Ave., Suite 300
Springfield, MO 65807
417-883-7500
Toll free: 1-800-749-6555
www.oxfordhealthcare.net

Serves Douglas, Howell, Oregon, Ozark,
Shannon, Texas and Wright counties.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell,
Lawrence, Ozark, Polk, Stone, Taney,
Texas, Webster, and Wright counties.

Intrepid USA Healthcare Services –
Springfield*
4305 S. National Ave.
Springfield, MO 65810
417-882-0614
www.intrepidusa.com

Oxford HealthCare – West Plains
1625 Gibson St.
West Plains, MO 65775
417-255-9577
www.oxfordhealthcare.net

Serves Christian, Dallas, Greene, Polk,
Stone, Taney, and Webster counties

Serves Howell, Oregon, Ozark,
Shannon, Texas, and Wright counties

Jennifer’s Home Health Agency*
225 E. Sunshine St., Suite 1
Springfield, MO 65807
417-865-5008

Phoenix Home Care*
3033 S. Kansas Expy.
Springfield, MO 65807
417-881-7442
Toll free: 1-855-881-7442
www.phoenixhomehc.com

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Polk, Stone,
Taney, Webster, and Wright counties.

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Lawrence, Ozark, Polk,
Stone, Taney, Texas, Webster, and
Wright counties

Mercy Home Health*
1570 W. Battlefield Rd., Suite 110
Springfield, MO 65807
417-820-4374
Toll free: 1-800-595-7167
www.mercy.net

Premier Home Health Care
4145 S. McCann St., Suite C
Springfield, MO 65804
417-864-4622
Toll free: 1-800-573-4622
www.premierhomehealth.com

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell, Lawrence, Oregon,
Ozark, Polk, Shannon, Stone, Taney, Texas,
Webster, and Wright counties

Serves (through this office or a branch
office) Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell, Lawrence,
Oregon, Ozark, Polk, Shannon, Stone,
Taney, Texas, Webster, and Wright
counties

Missouri Home Care
707 Kentucky Ave.
West Plains, MO 65775
417-257-2080
Toll free: 1-800-541-9121
www.girling.com
Serves Douglas, Howell, Oregon, Ozark
Shannon, Texas, and Wright counties.
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Pyramid Home Health Services
4121 S. Fremont Ave., Suite 100
Springfield, MO 65804
417-883-5558
Toll free: 1-877-514-3111
www.pyramidhhs.com

Seniors Helping Seniors
119 S. Walnut St.
Blue Eye, MO 65611
417-779-2747
www.seniorshelpingseniors.com
Serves Barry, Christian, Stone, and
Taney counties

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell, Lawrence,
Oregon, Ozark, Polk, Shannon, Stone,
Taney, Texas, Webster, and Wright
counties

Shannon County Home Health
Agency*
110 Grey Jones Dr.
Eminence, MO 65466
573-226-3914
Toll free: 1-800-777-3915

Riverways Home Care of the Ozarks*
114 E. Main St.
West Plains, MO 65775
417-256-3133
www.ozarksmedicalcenter.com/
RIVERWAYS.ASP

Serves Shannon and a portion of Texas
County

Tender Loving Care
133 W. Burnam St.
Norwood, MO 65717
417-746-1600
Toll free: 1-877-746-1601

Serves: Douglas, Howell, Oregon, Ozark,
Shannon, Texas, and Wright counties

Sacred Rose Healthcare
1736 E. Sunshine St., Suite 709
Springfield, MO 65804
417-887-2121
Toll free: 1-866-771-2121
www.sacredrose.info

Serves Douglas, Ozark, Texas, Webster,
and Wright counties

Visiting Angels
221 E. Sunshine St., Suite B
Springfield, MO 65807
417-863-8006
www.visitingangels.com/springfieldmo

Serves (through this office or a branch
office) Barry, Christian, Dade, Dallas,
Greene, Lawrence, Polk, Stone, Taney,
Webster, and Wright counties

Serves (through this office or a branch
office) Barry, Christian, Dade, Dallas,
Greene, Lawrence, Polk, and Webster
counties

Secure Care
334 E. Kearney St.
Springfield, MO 65803
417-869-6864
Toll free: 1-800-851-9596

Westwood Home Health*
2642 State Route 76
Willow Springs, MO 65793
417-469-4035
Toll free: 1-888-571-7248
www.willowhealthcare.com

Serves Barry, Christian, Dade, Dallas,
Douglas, Greene, Howell, Lawrence,
Oregon, Ozark, Polk, Shannon, Stone,
Taney, Texas, Webster, and Wright
counties

Serves Douglas, Howell, Oregon, Ozark,
Shannon, Texas, and Wright counties
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Section XV. Senior Centers
Senior centers are the face of the Southwest Missouri Office on Aging (SWMOA)
in your community. They offer those age 60 or older a place to meet new
friends, have fun, and find meaningful ways to serve others through volunteer
opportunities. Programs and services include:
• Noon-time meals served in cheerful senior center dining rooms.
• Meals personally delivered by volunteers to your homebound neighbors.
• Information on a variety of topics and help in applying for various
assistance programs.
• Access to programs which provide housekeeping help or respite care for
caregivers who need a break.
• Help filing taxes and property tax or rent rebates.
• Volunteer opportunities for all ages.
Senior centers have volunteer advisory boards, elected by their peers, to
represent the interests of the center participants. They act in an advisory
capacity to SWMOA staff, and manage fundraising events to help provide the
“extras.” Activities reflect the personality of each center and include farmers’
markets, quilting groups, or computer labs. If you can think it, senior centers
can do it.
BARRY COUNTY
Cassville Senior Center
1111 Fair St. ▪ Cassville, MO 65625
417-847-4510

DADE COUNTY
Dade County Senior Center
58 N. Allison St.
Greenfield, MO 65661
417-637-2626

Central Crossing Senior Center
20801 YY-15 Rd., PO Box 707
Shell Knob, MO 65747
417-858-6952

DALLAS COUNTY
Engles Memorial Senior Center
103 S. Maple St., PO Box 161
Buffalo, MO 65622
417-345-8277

Monett Senior Center
405 Dairy St. ▪ Monett, MO 65708
417-235-3285

DOUGLAS COUNTY
Ava Senior Center
109 N.E. Second Ave., PO Box 1166
Ava, MO 65608
417-683-5712

CHRISTIAN COUNTY
Nixa Senior Center
404 S. Main St. ▪ Nixa, MO 65714
417-725-2322

GREENE COUNTY
Ash Grove Sunshine Center
310 Perryman Ave., P.O. Box 72
Ash Grove, MO 65604
417-751-3826

Ozark Senior Center
727 N. 9th St., PO Box 681
Ozark, MO 65721
417-581-2538
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Northview Senior Center
301 E. Talmage St.
Springfield, MO 65803
417-864-8606

Mt. Vernon Senior Center
425 N. Main St., P.O. Box 51
Mt. Vernon, MO 65712
417-466-2072

Republic Senior Friendship Center
210 E. Hines St.
Republic, MO 65738
417-732-7672

OREGON COUNTY
Alton Multi-Purpose Senior Center
204 S. Main St., P.O. Box 403
Alton, MO 65606
417-778-7342

Rogersville Area Senior Center
197 S. Marshall, PO Box 52
Rogersville, MO 65742
417-753-7800

Fun & Friends Senior Center
100 Chestnut St., P.O. Box 222
Thayer, MO 65791
417-264-7354

South Side Senior Center
2215 S. Fremont Ave.
Springfield, MO 65804
417-890-1313

OZARK COUNTY
Ozark County Senior Center
307 High St., P.O. Box 122
Gainesville, MO 65655
417-679-4746

Strafford Senior Center
201 W. Bumgarner Blvd.
Strafford, MO 65757
417-736-9898

POLK COUNTY
Humansville Senior Center
102 W. Tilden St., P.O. Box 98
Humansville, MO 65674
417-754-8303

HOWELL COUNTY
R. Claude Trieman Senior Center
903 E. 5th St.
Mountain View, MO 65548
417-934-6504

Polk County Senior Center
1850 W. Broadway St.
Bolivar, MO 65613
417-326-5570

West Plains Senior Citizens Center
416 E. Main St.
West Plains, MO 65775
417-256-4055

SHANNON COUNTY
Eminence Senior Center
108 Grey Jones Dr., PO Box 513
Eminence, MO 65466
573-226-3839

Willow Springs Senior Center
501 Senior Center Ln.
Willow Springs, MO 65793
417-469-3892

Winona Senior Center
212 Sapper St., PO Box 7
Winona, MO 65588
573-325-4636

LAWRENCE COUNTY
Heritage Harmony House
700 Hudson Ave., P.O. Box 229
Aurora, MO 65605
417-678-5383
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STONE COUNTY
Kimberling Area Senior Center
63 Kimberling Blvd., P.O. Box 873
Kimberling City, MO 65686
417-739-5242

Licking Bridge Builders
116 Green St.
Licking, MO 65542
573-674-3558
Summersville Senior Citizens
129 Rogers Ave., PO Box 112
Summersville, MO 65571
417-932-4044

TANEY COUNTY
Branson Senior Center
201 Compton Dr.
Branson, MO 65616
417-335-4801

WEBSTER COUNTY
Marshfield Senior Center
228 N. Crittenden St.
Marshfield, MO 65706
417-859-3555

Forsyth Senior Friendship Center
13879 Hwy. 160 North, PO Box 248
Forsyth, MO 65653
417-546-6100

Seymour Senior Center
205 Commercial St.
Seymour, MO 65746
417-935-2211

TEXAS COUNTY
Cabool Senior Center
910 Cherry St. ▪ Cabool, MO 65689
417-962-3860

WRIGHT COUNTY
Mountain Grove Senior Center
700 E. State St.
Mountain Grove, MO 65711
417-926-5867

Houston Senior Center
301 S. Grand Ave.
Houston, MO 65483
417-967-4119

Our Senior Centers offer so
much more than a hot meal.
They are a gathering place for
friendship, fun, and even foot
care.
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Section XVI. Family Support Division
The Missouri Family Support Division offers many programs that help children,
families, seniors, and persons with disabilities. Programs include food stamps,
food distribution programs, temporary assistance, MO HealthNet, child care
services, nursing care, home and community based in-home services, prevention of
spousal impoverishment (division of assets), supplemental aid to the blind, blind
pension, adult supplemental payments, qualified Medicare beneficiary, and
specified low-income Medicare beneficiary. Please note most local offices will route
you to the Family Support Division Interactive Voice Response System (IVR)
1-855-373-4636 or FSD-INFO Toll Free: 1-800-392-1261
BARRY COUNTY
208 E. 8th St.
Cassville, MO 65625
417-847-4761

GREENE COUNTY
101 Park Central Square
Springfield, MO 65806
417-895-6000

SHANNON COUNTY
Hwy 19 S. & Route F
Eminence, MO 65466
573-226-3295

CHRISTIAN COUNTY
4715 Towne Centre Dr.
Ozark, MO 65721
417-581-7511

HOWELL COUNTY
3415 Division Dr.
West Plains, MO 65775
417-256-7121

STONE COUNTY
30832 State Hwy. 413
Galena, MO 65656
417-357-6118

DADE COUNTY
105 Grand St.
Greenfield, MO 65661
417-637-5326

LAWRENCE
1419 E. Church St.
Aurora, MO 65605
417-678-4138

TANEY COUNTY
2720 Shepherd of the
Hills Expy., Suite D-1
Branson, MO 65616
417-339-0063

DALLAS COUNTY
719 N. Ash St.
Buffalo, MO 65622
417-345-7651

OREGON COUNTY
HC 64 Box 125
Alton, MO 65606
417-778-7251

DOUGLAS COUNTY
603 N.W. 12th Ave.,
Bldg. E
Ava, MO 65608
417-683-4817

OZARK COUNTY
735 Hwy. 160 West
Gainesville, MO 65655
417-679-4616
POLK COUNTY
2110 S. Springfield Ave.
Bolivar, MO 65613
417-326-6241
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TEXAS COUNTY
16798 Oak Hill Dr.,
Suite 600
Houston, MO 65483
417-967-4551
WEBSTER COUNTY
222 Commercial St.
Marshfield, MO 65706
417-859-2208
WRIGHT COUNTY
1801 N. Talcott
Mtn. Grove, MO 65711
417-926-4142

Section XVII. VA Service Officers
Service Officers are available at certain times in most southwest
Missouri counties. Service Officers can help with a variety of Veteran’s
information, help you find a VFW near you, and may be able to assist with
transportation to VA facilities. Contact the office prior to visiting because it
may be closed due to illness or inclement weather.
The Missouri Veterans Commission is a great source
for information on a variety of topics of interest to Veterans
and their families.
Missouri Veterans Commission
205 Jefferson St., 12th Floor Jefferson Building
P.O. Drawer 147 • Jefferson City, MO 65102 ▪ 573-751-3779
Email: Movets.veteran@mvc.dps.mo.gov
Website: http://mvc.dps.mo.gov/
Benefits Awareness Call Line
Toll free: 866-VET-INFO (417-838-4636)
To find a VA service officer near you:
http://mvc.dps.mo.gov/serviceserviceofficer/

CHRISTIAN COUNTY
VFW
104 S. First St.
Ozark, MO 65721
417-581-5553

VFW Hall
425 W. First St.
Mountain View, MO
65548
417-934-2667

Taney County
Courthouse
132 David St.
Forsyth, MO 65653
417-546-7209

GREENE COUNTY
1410 S. Kansas Expwy.
Room 115
Springfield, MO 65807
417-895-6532

LAWRENCE COUNTY
MO Veterans Home
1600 S. Hickory St.
Mt. Vernon, MO
65712
417-466-7103

TEXAS COUNTY
Texas County
Courthouse
210 N. Grand Ave.
Houston, MO 65483
417-967-2112

TANEY COUNTY
Missouri Veteran’s
Commission
5571 N. Gretna Rd.
Branson, MO 65616
417-243-2335

WRIGHT COUNTY
Country Living
Assisted Living
2820 N. Main
Mtn. Grove, MO 65711
417-926-1955

HOWELL COUNTY
3415 Division St.
West Plains, MO
65775
417-256-3452
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